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About CGHS 

The Central Government Health Scheme (CGHS) is a comprehensive health care programme of 

the Government of India under the Ministry of Health and Family Welfare. Launched on 1st, 

1954, it provides medical services and facilities to the employees, pensioners, and their 

dependents of the Government of India. With the growing number of beneficiaries and the 

increasing complexity of healthcare needs, CGHS has become a vital system for ensuring timely 

and efficient healthcare delivery.  

 

Objective 

The objective of this user manual is to provide detailed instructions and guidance to applicants 

on how to use the eShushrut Health Information Management System to apply for a CGHS 

(Central Government Health Scheme) Card. This manual aims to ensure a seamless application 

experience by describing the step-by-step process for various card types and highlighting key 

functionalities of the system. 

 

Salient Features 

● Secure Login: OTP-based authentication ensures user security and privacy. 

● Multiple Card Types: Tailored options for retired employees, serving employees, and 

those nearing superannuation. 

● Comprehensive Form Sections: Includes personal, departmental, dependent, and 

nominee details. 

● Dependent Management: Easy addition and management of dependent details. 

● Preview Before Submission: Users can preview the entire application before final 

submission. 

● e-Sign Integration: Seamless Aadhaar-based e-sign functionality for final authentication. 

● User-Friendly Interface: Intuitive design for easy navigation and completion of the 

application process. 

● Error Notifications: Real-time prompts for missing or incorrect information. 

● Help Desk Support: Integrated support for resolving user queries and issues. 
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● Status Tracking: Users can track the status of their applications through the portal. 

 

Stakeholders 

CGHS stakeholders are broadly divided into two categories: 

Direct Stakeholders: Beneficiaries (government employees, pensioners, and dependents), 

healthcare providers (doctors, nurses, medical staff), authorized local chemists, and CGHS 

administrative staff, who directly interact with the system for delivering and managing 

healthcare services. 

Indirect Stakeholders: Empaneled healthcare organizations (hospitals and clinics), National 

Health Authority (NHA), government departments, external applications (like Digilocker, PHR 

apps, other HIS systems, etc.), and technology/service providers that support and interact with 

the CGHS system for claims, data management, and service delivery. 
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Application Process 

Follow the steps below to successfully apply for your CGHS Card: 

Step 1: Login 

1. Open the eShushrut portal (URL: ________________________). 

2. Click on the “Apply Card” option.

 

 

3. Read the “Instruction For Filling Application” provided and click on “Continue”. 
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4. Enter your registered phone number in the “Mobile No. of Applicant” field and click 

on “Verify”. 

 

 

5. Enter the OTP received on your phone in the “OTP” field and click "Validate OTP". In case 

you didn’t receive the OTP, click on “Resend OTP”. 
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Step 2: Select Card Type 

After logging in: 

1. Choose the type of CGHS Card you wish to apply for in the “Apply Online for CGHS Card” 

page: 

● Retired Employee applying for Pensioner CGHS Card  

● Serving Employee and applying for CGHS Card for the First Time 

● Superannuate in 6 months and applying for Pensioner CGHS Card 

2. Click the "Apply Here" option adjacent to the type of card you wish to apply for. 
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Step 3: Complete the Application Form 

The application form consists of several sections. The steps for each type of applicant are 

outlined separately below. 

Step 3.1: Steps for Retired Employees Applying for Pensioner CGHS Card 

1. Fill up the entire “Application for Pensioner CGHS Card”. 

2. Complete the fields in the “Main CardHolder's Personal Information” section. 
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3. Complete the fields in the “Beneficiary Pensioner Department Details” section. 

 

 

4. Select the toggle switch “Do You Want to Add Dependent Details?”, in case you wish to 

add your dependent’s details. Complete the fields in the “Add Dependent Details” section 

and click on the “Add Details” option. You may also delete any dependent’s entry from 

the “Self and Dependent’s Details” table, in case you’ve made a wrong entry by clicking 

on the “Delete” button in the Action column adjacent to each entry. 
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5. Complete the fields in the “Add Nominee Details” section. The Mobile No. of the 

nominee is validated through OTP. In case you wish to enter any alternative nominee, 

you may select the toggle switch “Alternate Nominee Details (if any)” and fill the 

alternate nominee section. 

 

 

6. After completing all the fields in the form, click the “Next” option. 
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7. Read the declaration on the undertaking page. Tick the checkbox to confirm 

agreement to the terms & conditions and then click on the “Preview” option.  

 

8. In the preview page, review the entire application to ensure all details are accurate. Click 

on “Save” to finalize your application.  
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Step 3.2: Serving Employee and applying for CGHS Card for the First Time 

1. Fill up the entire “Application for Serving CGHS Card”. 

2. Complete the fields in the “Main CardHolder's Personal Information” section. 

 

 

3. Complete the fields in the “Beneficiary Serving Department Details” section. In case you 

are on deputation, select the radio button for “Are you on Deputation ?” as “Yes” and 

enter fill in the “Expected end date of Deputation:” date field. 
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4. Select the toggle switch “Do You Want to Add Dependent Details?”, in case you wish 

to add your dependent’s details. Complete the fields in the “Add Dependent Details” 

section and click on the “Add Details” option. You may also delete any dependent’s entry 

from the “Self and Dependent’s Details” table, in case you’ve made a wrong entry by 

clicking on the “Delete” button in the Action column adjacent to each entry. 

 

 

 

5. After completing all the fields in the form, click the “Next” option at the bottom of the 

page. 
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6. Read the declaration on the undertaking page. Tick the checkbox to confirm 

agreement to the terms & conditions and then click on the “Preview” option.  

 

7. In the preview page, review the entire application to ensure all details are accurate. Click 

on “Save” to finalize your application.  
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Step 3.3: Superannuate in 6 months and applying for Pensioner CGHS Card 

1. Fill up the entire “Application for Pensioner CGHS Card”. 

2. Complete the fields in the “Main CardHolder's Personal Information” section. 

 

 

3. Complete the fields in the “Beneficiary Pensioner Department Details” section. 
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4. Select the toggle switch “Do You Want to Add Dependent Details?”, in case you wish to 

add your dependent’s details. Complete the fields in the “Add Dependent Details” section 

and click on the “Add Details” option. You may also delete any dependent’s entry from 

the “Self and Dependent’s Details” table, in case you’ve made a wrong entry by clicking 

on the “Delete” button in the Action column adjacent to each entry. 

 

5. Complete the fields in the “Add Nominee Details” section. The Mobile No. of the 

nominee is validated through OTP. In case you wish to enter any alternative nominee, you 

may select the toggle switch “Alternate Nominee Details (if any)” and fill the alternate 

nominee section. 
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6. After completing all the fields in the form, click the “Next” option. 

 

 

7. Read the declaration on the undertaking page. Tick the checkbox to confirm agreement 

to the terms & conditions and then click on the “Preview” option.  

 

8. In the preview page, review the entire application to ensure all details are accurate. Click 

on “Save” to finalize your application.  
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Post-Submission 

● You can track the status of your application on the eShushrut portal. 

● Notifications about the progress of your application will be sent to your registered phone 

number. 

 

Payment Process 

The eShushrut Portal is linked with the Bharatkosh payment gateway for processing payments. 

Once you receive an intimation for payment, you can complete the transaction through the 

following steps. 

Cases where Payment is Required: 

Payment is applicable for the following categories of applicants: 

● Employees About to Superannuate 

● Pensioners 

● Serving and Pensioners of Central Autonomous Bodies 

● Accredited Journalists 

● Serving Employees of the Central Government Applying for a Family Card 
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Step 1: Login 

1. Open the CGHS HMIS portal (URL: https://cghs.mohfw.gov.in). 

2. Click on the “Apply Card” option. 

 

3. Read the “Instruction For Filling Application” provided and click on “Continue”. 
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4. Log in using the mobile number with which the application form was filled. 

 

 

5. Enter the OTP received on your phone in the “OTP” field and click "Validate OTP". In case 

you didn’t receive the OTP, click on “Resend OTP”. 
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Step 2: View Status Page 

1. After login, the Status Page is shown. 

2. Here, the applicant can track the status of the card application and proceed with 

payment. 

3. Click on the “Check Payment Details” button under the Action column. 

 

 

Step 3: Payment Details Page 

1. The applicant will be redirected to the Payment Details screen. 

2. Verify: 

● Name 

● Card Category 

● Ministry 

● Pay Scale  

● Card Validity 

● CPC 

● Amount 

3. Click on “Proceed for Payment”. 
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Step 4: Choose Bharatkosh Payment Mode 

1. Select Payment Mode: 

● Online 

● Offline (NEFT/RTGS) 

2. After selection, click again on “Proceed for Payment”. 
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Step 4.1: Online Mode Payment via Bharatkosh 

1. Applicant is redirected to https://bharatkosh.gov.in with pre-filled payment details. 

2. Verify the prefilled “Depositor’s Details” and “Purpose Details” and click on “Confirm”. 

 

3. Choose the payment aggregator (e.g. SBIePay). 
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4. Choose a preferred payment channel & enter the CAPTCHA code displayed on the 

screen. 

 

5. Tick the checkbox for “I acknowledge and confirm that I have read and agree to the 

Terms And condition” to proceed & click on the “Pay” button. 

 

6. Applicant will be redirected to their Bank’s secure payment gateway where they may 

complete the payment using their banking and card credentials. 
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7. Enter the OTP received and Click “Pay”. 

 

8. Once the transaction is successful, you will be redirected back to the Bharatkosh 

Payment Status page with Order Code, Status & UTR No. 

 

26 



 

9. The applicant can go back on the CGHS HMIS page and click on the “Download 

e-card” button to download the CGHS Card. 
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Step 4.2: Offline Mode Payment via Bharatkosh 

1. Applicant is redirected to https://bharatkosh.gov.in with pre-filled payment details. 

2. A pop-up window will appear asking the applicant to validate their bank account details. 

Choose one of the following: 

● If registered as NEFT/RTGS user: Enter your registered username and password. 

● If not registered: Enter your bank account number and IFSC code. 

Click “Validate” to proceed. 
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3. After successful validation, you’ll be redirected to the “Confirm Information” page. 

Review your details and click the “Confirm” button. 

 

4. You will now be taken to the “Response Status – Offline Page”. Click to download the 

“Depositor Slip” generated by the system. 

 

5. Visit your bank and submit the GAR 7 Depositor Slip. Request the bank to make an 

NEFT/RTGS transfer to the PAO account mentioned on the slip. 
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6. Once the payment is successfully verified,  the applicant's CGHS eCard will be 

generated within 24 hours and it can be downloaded from the CGHS portal. 

 

FAQs 

1. What if I don’t receive an OTP? 

○ Ensure your phone number is registered and has network connectivity. 

○ Click "Resend OTP" if needed. 

2. Can I edit my application after submission? 

○ No, submitted applications cannot be edited. Ensure all details are accurate 

before submitting. 

3. What documents are required? 

○ The system will prompt you for any document uploads if needed, based on your 

selected card type. 

4. How do I add dependents? 

○ In the "Dependent Details" section, click "Add Dependent" and fill in the required 

details such as name, date of birth, and relationship. 

5. What happens if I miss a required field? 

○ The system will notify you to complete the missing fields before proceeding to 

the next step. 

6. What is the process for e-signing? 

○ After completing all sections, you will be guided to the e-signing page. Verify your 

identity using your Aadhaar-linked mobile number or other required credentials. 

7. How long does it take to process my application? 

○ The processing time may vary. Updates will be provided through the portal and 

via SMS notifications. 

8. Can I cancel my application? 

○ Applications cannot be canceled once submitted. However, you can contact 

support for further assistance if necessary. 

9. Is there a fee for applying for the CGHS Card? 
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○ Any applicable fees will be displayed during the application process based on 

your card type. 

10. What should I do if my application is rejected? 

○ Review the reason for rejection provided in the portal. Correct the issues and 

reapply if necessary. 

 

Support 

For assistance, contact the support team: 

● Email: l2.cghs-noida@cdac.in 

● Help Desk: Accessible through the portal 

 

Thank you for using eShushrut! 

*****  
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