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Hon'ble Secretary Min of Personnel, Public Grievances & Pension Shri V. Srinivas
at Interaction program with AICGPA Hq. Pune & DAPA Pune on 21st July-2023,

Advisor President Vice President
Shri. S.K. Deshpande Shri. W.S. Bhome Shri. G. N. Kulkarni Shri. N. M. Tikekar

General Secretary Assistant General Secretary Treasurer Assistant Treasurer
Shri. H.F. Chaudhari Shri. K. S. Kulkarni ~ Shri. Manohar Patki  Shri Sanjay Kulkarni Mrs. Vrishali Salvekar Smt. V. N. Kakade

Auditor Organizing Secretaries
M/S Gokhale & Gokhale Shri. G. G. Nerkar Shri. S.G. Rohidas Shri. R.J. Nimbalkar Shri. S. B. Sonalkar
Chartered Accountant Shri. P.R. Amashi Shri. S.G. Pawar Shri. R. V. Pillai

The Branch secretaries may remit amounts by crediting in following bank accounts
Bank of Baroda , Sadashiv Peth, Pune A/c No.: 045 001 000 14692, IFSC Code : BARBOSADASH
with intimation to Treasurer, Contact No 9423567220
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H. F. Chaudhari, General Secretary
addressing at AGM, Nanded held on 02.07.2023
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Working Committee elected at AGM, Nanded
held on 02.07.2023

Shri V. Srinivas, Secretary MOPPG&P is Honored with Flowers
& Memento at Interaction Program held at Pune on 21.07.2023

Sri Sharad Barpande, President addressing at

View of Audience at AGM Chalisgaon
AGM Chalisgaon held on 22.07.2023

held on 22.07.2023

ALL INDIA CENTRAL GOVER‘NP;E;T

PENSIONER'S ASSOSIATION

BRANCH - MALEGAON (NASHIK)
Affilited CHQ Pune

Regiservd Society No MAM 338 Publc Tust Cotcate
NGF-753 PUNE Afikated BPS New Deii No A 297200

Shri S. G. Rohidas, Secretary presenting report

at AGM Malegaon held on 23.07.2023

View of Audience at AGM at Malegaon
held on 23.07.2023
.



GS Speaks:

Chandrayaan-3 was launched on 14th July-2023 with Grand Success. 'Mission' is a matter of pride for the
entire nation. We congratulate the ISRO team who made it happen. Shri Neeraj Mittal, IAS, (TN 92) has asumed
the charge of Secretary, Department of Telecom New Delhi on 6.9.2023. We heartly welcome him.

Interaction Program with ALL India Central Govt. Pensioners Association Hg, Pune and Defence Accounts
Pensioners Association Pune was held at O/O PCDA, Pune on 21st July-2023 under the presidentship of Hon’ble
Secretary Shri V. Srinivas IAS, Min. Of Personnel, Public Grievances & Pension. General Secretary shared the
main Activities of our Association and highlighted the issues faced by the Central Government Pensioners.
Considering our achivements, Shri H. F. Chaudhari General Secretary was nominated on the committee for
assessment, evaluation of new guidelines for Pensioners Welfare Associations.

In the Latest Judgement On 4th August-2023 Hon'ble Rajasthan High Court, In a case wherein the petitioners
had invoked extraordinary jurisdiction of the Court under Article 226 of the Constitution to seek direction to the
respondents to grant them notional increment for the services rendered by them and consequently refix their
pensionary benefits, Hon'ble Justice Anoop Kumar Dhand held that the petitioners would be entitled to get notional
payment on July 1, notwithstanding their superannuation on June 30, and further directed the respondents to
consider the case afresh and grant notional increment to the petitioners. DOPT vide latest communication dt 5.9.2023
informed that the issue is under examination in consultation with Deptt. of Expenditure.

You may be aware about our correspondence made to the Secretary, Department of Post for provision for Off
Cycle payments for DA Arrears to the pensioners, as available for Working employees. We are happy to inform that
Department of Posts has issued the order that Off Cycle payments can be made now. Postal pensioners will receive
DA arrears at par with working employees.

We met Shri Ankur Kumar, DAP Nagpur on 17" Agust, 2023 and discussed Status of long pending cases on
account of DOP OM dated 23/5/2018, OM dated 04/11/2013 and Counting of pre 1986 Induction training period and
also some individual cases. The report is printed in this bulletin.

DLC Camp and Pensioners Sanwad was conducted by CCA Maharashra & Goa at Pune on 28th August-
2023 at 11 am to 2.30pm under the chairmanship of Mrs Vibha Mishra CCA. We demanded to release the retirement

benefits of BSNL retirees ST Category, in Index
accordance with the guidelines of DOP&PW | 1) G.S. SPeaks ........ccccvvrimrrriiiieernnnsrsnnssne e ssssneenns 3
order dated 30.11.2021. The special meeting I [o) 107> YRR 4
was conducted on 29.09.2023 under the | 2) Government orders
Chairmanship of Ms Anuradha Joshi Comprehensive Guidelines............c.ccocoeeoeeveeeeeeeeen. 4
Durgapal, CGCA, New Delhi. She heard the Regarding Coverage under CCS pension Rules in place
views of all stakeholders and concluded the of NPS 7
i ing Administration is k ¢ S i ey T
?c;?\?el?r?esi‘saggf ministration 1s keen to Submllssmn of appllcatlo_n of fgmny pension ................ 8
In view of the unwarranted and Question/Answer regardmg Eighth CPC ..........cccccee. 10
unjustified delay in submission of Revised %Qq MIUPRSIEN Jahrr L S LS [P P 9
proposal of pension revision in respect of of | 3) CGHS ...ooeeiiiiicii e —— 12
BSNL/MTNL absorbed retired employees, 4) BSNL Order
Joint Forum conducted  Agitation Revised mapping for CGHS subscription & ward ........ 13
grhogrammf.clzlzcgﬁl?ay - 024%52002233 Taxability of 1time CGHS payment to BSNL pensioner ... 17
arana a ice on - o
Jud t On pension revision ..........cccccceeeeeeeiiiiieeennn. 1
Dharana at Jantar Mantar, on 24/08/2023 Mueegtmer:/vi?g ggr;\s:\czr;r:z\r/;lrgn& Goa 23
and Demonstrations at Sanchar Bhawan on g Wi LLA Vianaraira & 1508 ..o
25.8.2023. Hon'ble PBCAT, New Delhi vide 5) Correspondance Made_ .............................................. 22
Judgement dated 2092023 ordered to revise 6) Corl'.espondance Recelved ....................................... 23
the pension of BSNL/MTNL pensioners in 7) Remittance From Branches ......ccoocoevmermirmermcirmnnnnnns 25
accordance with relevant rules and | ©) TRIS fAMRT....ooioiiiiiiieeeee e e e e %
entittements to various sets of employees
of the central government. gATCET Q’I'U@?VIT ...... - a_m ......................................... ot
Wish You & your family Happy Deepawali R 3T T TR RT .o, R
H. F. Chaudhari ST@T 3 E;a 6 ............................................................... 3?
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No. AICGPA/AGM/2022-23/ Dated 4t August, 2023,
NOTICE OF ANNUAL GENERAL BODY MEETING,
To, The Members.All India Central Government Pensioners Association,Pune.

The 71t Annual General Body Meeting of All India Central Government Pensioners’ Association Hq.
Pune is scheduled on 12.10.2023 at 3.00 PM at Hotel Indraprashtha, Durga Chowk, Akola -444005.

All of you are requested to remain present and participate in the meeting.
Agenda
1. Welcome speech of the President and to pay homage to departed members.
2. Toread and approve the minutes of last AGM held on 12.10.2022 held at Pune.
3. To consider and adopt the Annual Report for financial year 2022-23.
4. To consider and Adopt the Annual Accounts for financial year 2022-23.
5. Budget for receipts and expenditure for the financial year 2023-24.
6. Adoption of the decisions taken by CWC.
7. Consider and adopt the resolutions if any.
8. To elect the office bearers on Central Working Committee for the tenure of 10.11.2023 to 10.11.2025.
9. To discuss and decide about appointment of auditor for financial year 2023-24.
10. Any other item with the permission of Chair.
Sd-
H. F. Chaudhari.
GENERAL SECRETARY

Note: Presence of 100 members will form the quorum. If the necessary quorum is not available, AGM will
be adjourned and held after half an hour at the same place and same day. For such adjourned meeting no
quorum shall be required.

[Government Orders]

OM. No:1(2)/2023-P&PW(H), Dated 9August 2023 From Government of India, Ministry of Personnel, PG
& Pensions Department to Pension & Pensioners’ Welfare, New Delhi.

Subject : Comprehensive Guidelines for the Nation - wide Digital Life Certificate Campaign 2.0.
November 1-30, 2023

The undersigned is directed to say that submission of Life certificate is an importment activity to be
carried out by pensioners every year in the month of November (with special provision for pensioners aged 80
years and above to submit their life certificates in the month of october) to ensure continutity of their pension.

2. To enhance ‘Ease of Living’ of Central Government pensioners, this department engaged with UIDAI &
MeitY to develop a face-Authentication techonology system based on UIDAI Aadhaar database whereby
it is posiible to submit life certificate from any android based smart phone. This is in addition to giving Life
Certificate using a bio-mertic device on the Jeevan Pramaan App, Videp-KYC, LC through the Gramin
Dak Sevaks by using the APP of India Post payments Bank and Door-step service by the consortium of
Public sector Banks.

3. With a view to spread awareness amongst all the Central Government pensioners as wll as the pension
disbursing authorities for use of DLC through face authentication technology, DoPPW launched a nation-
wide campaign in 37 cities in collaboration with SBI, PNB, Pensioners’ Associations, UIDAI & MeitY in the
month of November 2022. This campaign resulted into use of DLC by approx. 35 Lakh out of 69.8 Lakh
Central GovernmentPensioners across India.
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DoPPW shall now be conducting a nation - wide DLC campaign 2.0 in 100 cities of India, where there is
a significant persence of central Government Pensioners, from 1st to 30th November, 2023. The objective
of this campaign is to promote increased use of Face Authentication Technology and DLC modes with a
target of 50 lakh central Government Pensioners across India. The SOP regarding the technique of issuing
DLC through face Authentication is attached for reference.

In order to conduct this campaign, DoPPW shall obtain the support of the following stake-holders :
Pension Disbursing Banks

Pensioners’ Associations

Ministry of Defence, Postal & Railways (for their own pensioners)

PIB & DD (for media support)

UIDAI & MeitY (for technical support)

Nation - wide DLC campaign 2.0 Features :

There Shall be a common All - India banner of the Nationwide DLC Campaign to be shared separately by
DOPPW.

DoPPW shall nominate its Nodal officers for each State; these Nodal officers shall tie up with the campaign
Nodal officers of the different stake-holders, as given above for the respective States/UTs.

The 100 cities have been identified and multiple locations within each city will be identified in consultation
with the stakeholders.

Camps will be organized at the identified multiple locations in each city, shorlisted for the campaign by the
banks/establishements.

Each Bank shll nominate its nodal officers for each state/UT who shall coordinate with the Bank’s nodal
officer for each city for the campaign. DoPPW shall coordinate with the state Nodal officers only.

M/o defence, Railway, Posts & Telecom shall appoint their own Nodal Officers.
UIDAI and MeitY shall also nominate Nodal officers for technical support for each state/UT.
PIB & DD shall nominate its Nodal officers for publicity in each State/UT.

Form September, 2023, onwards wide publicity is to be carried out through social media, print media,
banks and registered pensioners’ associations.

The Banks/Establishments associating for the campaign in a particular state shall hold camps on desgnated
days of November. In addition camps will also be held on other days by all Banks branches for the
pensioners reaching banks.

MeitY shall be roped in for utilizing its software to give real-time inputs on the progress of the campaign.
A socail media group of all the Nodal officers shall be created by DOPPW for real - time sharing of
information during the Campaign.

A separate DLC portal with URL https://ipension.nic.in/dicportal/ has been created wherein details of
Nodal officers at state and city level shall be registered. All inputs related to the campaign such as URLs
of tweets and PIB notes/ press releases are to be entered in this portal. The user manual for the DLC
protal is attached for reference.

Pre Campaign preparation phase (August 1 - 30, 2023)

Nomination of nodal officers by DoPPW, all Banks, Defence (SPARSH), UIDAI, MeitY, PIB and DD.
State-wise meetings of all the stake-holders for the identified 100 cities with DoPPW officials.

Training of Nodal officers, Bankers & Training of trainers by DoPPW/UIDAI/ MeitY on DLC through Face
authentication and DLC Portal.

Campaign Period activities (1st November - 30th November, 2023)

Launch of Nationwide DLC campaign 2.0 on 1st November, 2023 under the auspice of Hon’ble Dr. Jitendra
singh, MoS.
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{Government Orders]

DLC camps in 100 cities as per schedule from Nov 1.10.2023 when the maximum rush is expected;
thereafter the Banks/Establishments shall keep the facility open.

Visit of DoOPPW nominated offcials to different locations to monitor & inspect the drive.

Daily updation of data dentrally by MeitY of the progress of the DLC campaign in a pre-determined format
to be intimated separately.

Release of PIB note and tweets for each location in every city by respective nodal officers. This shall be
monitored by the DoPPW official in charge of that particular state/UT.

Mid-campaign press conference by DOPPW on 15th November 2023.

Sharing of PIB notes, tweets links, DD coverage on campaign by the Nodal officers on the portal / social
media group.

End of campaign Press conference by DOPPW on 30th November.

Release of Nation - wide DLC campaign booklet by DOPPW.

. Role of different stake - holders w.r.t. the Nationwide DLC 100 city campaign :

Role of Department of pension & pensioners’ welfare
Issue letters to all stake holders containing details o the campaign.
Nomination of Nodal officers for each state/Ut.

Co-ordination meetings with all stake-holders in different states/UTs including with the Registered
Pensioners’ Association.

Creation & monitoring of the Nationwide DLC campaign 2.0 Portal for upload of details of Nodal Officers.

Creation of a social media group comprising all the nodal officers for posting of pictures of different site
locations and number of tweets.

Provide a MIS format to MeitY for real-time updates with regard to the Campaign.

Training of different stake-holders along with MeitY & UIDAI officials in face Authentication and DLC
methods.

Conduct an awarenes drive at the appopriate time through newspapers, television, FM radio, Social
media, SMS messages, films regarding the DLC campaign.

Role of Pension Disbursing Banks

A nodal officer, not below the rank of Chief General Manager/General Manager, to be nominated for the
Nation - wide DLC campaign.

State/ UT wise sub-nodal officers, not below the rank of AGM, to be nominated for each State/ UT where
bank has been identifide as lead bank.

Shortlist multiple branches in the concerned cities for holding the campaign.

Conduct an awareness drive of the Nationwide DLC campaign using a uniform common Banner at their
locations and publicize the event through social media, SMS to pensioners and other means such as
posters at Digiguts, ATMs and prominent branches.

Dedicated staff at all branches (even though not part of DLC campaign selected cities/locations) should
be equipped with an Android phone to use this technology when pensioners visit the branch for submission
of DLC certificate.

Printout of successful submission of DLC screenshot may be provided to pensioners.

Effort may be made to encourage pensioners to download face authentication apps in their mobile so that
they learn technology themselves.

Coordinate with the designated DoPPW, UIDAI, MeitY, PIB & DD officials for the event as wll as the
registeredpensioners’ Associations in their jurisdiction.
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® Conduct a daily exercise to ensure that all DLCs submitted have been processed and confirmation SMS
sent to the Pensioner.

® Inspect their software prior to the campaign for auto consumption of the DLC reaching their servers
through UIDAL.

® Inspect their software for enabling LC through Video KYC method.
® Women and sick Pensioners should be given highest priority.

® Prepare an exception check-list of the pensioners in the select cities who have not given LC by November
15, 2023 and send reminder SMS.

® Prepare for providing doorstep LC facility to those pensioners who are unable to visit centers due to age/
infirmity.

® No Pensioner wanting to give a physical LC should be turned back.

® Instructions to be given to their International Banking Divisions to give a similar treatment to pensioners
settled abroad and visiting their centers for giving LC.

® PIB note, Tweets and media coverage should be given to each event and DOPPW twitter handle to be

tagged. Short videos of 30 seconds may be taken of pensioners above age of 90 years generating their
DLC.

® Prepare a media plan of the campaign and send pictures to DoPPW on the mail ID doppw-dic@gov.in.
® Role of Pensioners’ welfare Associations

® PWAs to nominate officials to make home/hospital visits for pensioners who are unable to move to campaign
locations.

® Conduct a rigorous awareness drive of the campaign among all their members as well as apprise their
RWAs (Resident Welfare Associations) regarding the campaign and the Face Authentication methodology
for giving LC.

® Coordinate with the local Bank/Defence (SPARSH)/PIB officials for conducting a seamless DLC Nationwide
campaign.

® Reportto the concerned DoPPW official of the State about any local issues being faced by the Pensioners
in giving LC.

® Prepare a media plan of the campaign and send pictures to DoPPW on the mail ID doppw-dic@gov.in

® Role of Ministry of Defence (SPARSH)

® ANodal officer may be nominated, not below the rank of Dir/DS/Dy.CGDA for coordination at central level.
Sub-Nodal officers to be nominated for each state/ UT/Command, not below the rank of Dy.CDA, where
the camp is being held for SPARSh pensioners and details of the nodal officers to be uploaded on the
portal.

e \Wide publicity should be given to this campaign by spreading awareness through banners, social media,
SMS and sainik welfare Boards.

OM No:X-06/9/2023-SPN-II-DOP, Dated : 6 August 2023 From Government of India, Ministry of
Communications, Department of Posts, New Delhi, addressed to Chief Post Master Generals.

Subject : Regarding Coverage under central civil services (Pension) Rules, in place of National
Pension System, of those central Government employees who were recruited against the post/ vacancies
advertised/notified for recruitment, on or before 22.12.2003.

In pursuance of Department of pension and pensioner welfare/s (DoP & PW) Om no 57/05/2021-P& PW
(B) dated 3.3.2023, various postal circles have forwarded option exercised by the officials recruited through
combined graduate level examination, 2004 conducted by staff selection commission for taking necessary
action at directorate level as the cadre of IP/ASP being managed centrally by the Directorate.
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2. Advertisement for the preliminary examination of combined graduate level examination, 2004 conducted
by staff selection commission was published in employment news dated 18.10.2003. Hence, all the IP cadre
officials recruited through SSC CGLE, 2004 shall be eligible for coverage under CCS (Pension) Rules, 1972
(now 2021) as advertisement for the said examination was published prior to the date of notification for national
pension system i.e. 22.12.2023.

3. Further, para 7 of ibid OM dated 3.3.2023 provides that the matter of coverage under the CCS (Pension
Rules, 1972 (now 2021) based on the option exercised by the government servant, shall be submitted befor
appointing authority of the posts.

4. The cadres of Inspector Posts (IP) and assistant superintendent of posts (ASP) are nhow managed
centrally by the directorate. Although, it has been decided that member (P) would be appointing authority for
ASP cadre, relevant notification is yet to be issued.

5. Accordingly, following has been decided :

a. Option exercised by the officials working in Directorate against sanctioned posts, but excluding those
working in directorate on attachment basis, shall be processed at the directorate level; and

b. Options exercised by the officials working in postal circles shall be processed by the postal circles and
final decision will be taken with the approval of CPMG.
Yours Faithfully, Dileep Singh Sengar
H B B

No: CCA/MH & Gao/Family Pension/2022-23, Dated : 13 July 2023 From Government of India, Ministry
of Communications, Department of Telecommunication, New Delhi.

Circular

This is regarding submission of application for family pension/second stage family pension by spouse/co-
authorized family member for commencement of family pension/second stage family pendion on death of a
pensioner or family pensioner. In order to avoid various issues faced by the family pensioners the following
instructions are to be followed regarding submission of application forms and relaed documents.

I. Submission of application by spouse or a permanently disabled child or children or dependent
partents or disabled siblings, who names have been included in the pension payment order.

In the case of death of a pensioner, if the deceased pensioner is survived by a window or widower who is
eligible for the grant of family pension or a permanently disabled child or children or dependent parents or
disabled siblings, whose names have been included in the pension payment order as family pensioner may
submit claim in Form 12 (As per CCS (Pesion), Rules, 20021) along with the following documents to CCA
office.

List of Documents to be submitted with form 12
1. Two speciment signatures of claimant (to be furnished in a separate sheet)

(Two slips each bearing the left hand thumb and finger impressions may be furnished by a person who is not
literate to sign his name. If claimant is unable to give left hand thumb and finger impressions on account
of physical disability, he/she may give thumb and finger impressions of the right hand. Where a government
servant has lost both the hands, he/she may give tow impressions.)

2. Two copies of passport size photographs of the claimant.
3. Undertaking for refunding any excess payment made by the pension disbursing Bank.

4. Speciment signature of left hand thumb and finger impressions of guardian, in the case of the guardian
who is not literate enough to sign his or her name.

5. Two self attested copies of passport size photograph of the guardian/nominee

6. Descriptive roll of the guardian/nominee, wherever applicable, showing the particulars of height and
identification marks, self-attested.

P. P. Bulletin 8 Oct. - Dec. 2023



7. Copy of PPO of pensioner/previous family pensioner (To be provided, if available)

8. Proof of permanent address of the guardian.

9. Copy of death certifiacate of the deceased pensioner/previous family pensioner

Il) Submission of application for family pension eligible family members as per Rule 50 after the
death of pensioner of family pensioner (second stage family pension)

Where the pension payment order does not include name of any member of the family for payment of family
pension or where the head of office is of the opinion that in accordance with the provisons of rule 50, on
death of a pensioner of family pensioner, the family pension in respect of a deceased pensioner or deceased
family pensioner has become payable to a member of the family other than that whose name has been
included in the pension payment order, head of the office may obtain claim in form 10 (As per CCS
(Pension) Rules,2021), and forward to CCA officers along with format - 13 (As per CCS(Pension) Rules,
2021)

The application for second stage family pension may be submitted by the eligible family members in form 10
(As per CCS (Pendsion) Rule, 2021) to the head of the office (office where the employee retired) along
with the following enclosures.

1.  Two speciment signatures (to be furnished in a separate sheet). If the claimant cannot sign his/her name
then he/she is required to put the impression of his/her left/ringt thumb etc. on the document in liey of
sepcimen signature.

2. Proof of identity.

3. Proof of relationship with the deceased/ missing government servant/pensioner.

4. Two copies of self attested passport size photographs of the claimant.

5. Details of family in form 4 (As per CCS (pension) Rule, 2021.

6. Undertaking for fefunding any excess payment made by the pension disbursing bank in format 9.

7. Certificates of age showing the dates of birth of the children. The certificates should be from the municipal

authorities or from the local panchayat or from the head of a recognized school or central state board of
education.

8. Two specimen signatures of guardian (to be furnished in a separate sheet if the claimant is minor or
suffering from mental disability.)

9. If the guardian cannot sign his/her name then he/she is required to put the impression of his/her left/ rignt
thumb etc. on the document in lieu of speciment signature.

10. A copy of photo ID proof of the guardian along with proof of perment address.

11. Two self attested copies of passport size photograph of the gurdian/nominee.

12. Copy of pension payment ofder of previous pensioner/family pensioner.

13. Copy of death certificate of government servant/ pensioner/previous family pensioner, if applicable.

14. Copy of document regarding ineligibility of previous family pensioner, if applicable.

15. Copy of report lodged with police in respect of missing government servant or pensioner of previous
family pensioner. (In case of missing pensioner/family pensioer only.)

16. Copy of the report from the police that the government servant could not be traced so far despite all efforts
made (in case of missing pensioner/family pensioner only.)

17. Indemnity bond in format 8 (In case of missing pensioner/family pensioner only.)

18. Last income tax return failing which certificate from SDM failing which any other document regarding
income in support of the claim for family pension (Not applicable in the case of spouse.)

19. Copy of the first page of the pass book showing name and account number in which the family pension is
to be credited. (Name of the claimant in the form and in the bank accounts should be the same.)

20. If the claimant is a widowed/ divorced daughter or a disabled child / sibiling, document in support of the
eligibility of the claimant (i.e. death certificate of husband in the case of widowed daughter / divorce
decree in the case of divorced daughter/ disability certificate in the case of a disabled child.)

21. Form 8, if a family member is proposed to be co-authorised for family pension.
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22. Verification report from the head of the office.

On receipt of form 10 and documents from the claimant, head of the office may verify the eligibility of the
claimant and if eligible the same may be forward to CCA officers along with format - 13 for authorization of
family pension.

Assistant Controller of Communication Accounts
Ol/o Controller of Communication Accounts, Maharashtra and Goa, Mumbai 54

Government of India, Ministry of Finance, Department of Expenditure,
Rajya Sabha, Unstarred Question No. 550,

to be answered on Tuesday, July 25, 2023

Setting up of eighth central pay commission

550 : Shri Ram Nath Thakur

will the minister of finance be pleased to state :

a) whether between January 2016 and January 2023, the pay and pension of central Government
employees increased by just 42 per cent, whereas, over this same period, the per capital income of country
had climded by 111 per cent;

b) if so, the details thereof;

¢) whether as recommended by last three central pay commissions, future pay revision should be done
when DA/DR reaches 50 per cent or more than basic pay to neutralize the impact of inflation; and

d) as the rate of DA/DR is projected to cross 50 per cent or even more from January 2024 whether the
central government proposed to set up Eighth central pay commission, if so, details thereof?

Answer Minister of state for finance (shri Pankaj Chaudhary)

a) & b) : Dearness Allowance (DA) and Dearness Relief (DR) is paid to central Government employees
and pensioners to compensate them for erosion in the real value of their pay and pension on account of
inflation. These rates were increased to 42% of the pay and pension in January 2023. The rates of DA/DR are

revised periodically at every six months on the basis of All India consumer Price index for industrial workers
(AICPI-IW).

¢) & d) No such proposal is under consideration of the government.

GOVERNMENT OF INDIA, MINISTRY OF PERSONNEL, PUBLIC GRIEVANCES AND PENSIONS
(DEPARTMENT OF PENSION & PENSIONERS’ WELFARE),

LOK SABHA, UNSTARRED QUESTION NO. 989, (TO BE ANSWERED ON 26.07.2023),

PERSONAL RECORD OF PENSIONERS

989. SHRI VINOD KUMAR SONKAR : SHRI RAJVEER SINGH (RAJU BHAIYA) : SHRI RAJA
AMARESHWARA NAIK:

Will the PRIME MINISTER be pleased to state:

ANSWER

MINISTER OF STATE IN THE MINISTRY OF PERSONNEL, PUBLIC GRIEVANCES AND PENSIONS
AND MINISTER OF STATE IN THE PRIME MINISTER’S OFFICE

(DR. JITENDRA SINGH)
(a) Government has introduced online system of pension processing and sanctioning of pensionary benefits

to Central Government employees and relevant personal information is captured in the system.

(b) Central Government Pensioners are allowed to change their name/surname in the Services Book in
accordance with the instructions applicable to Government servant for change of these details in service
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book records during service.
(c) Family Pension is given to family of deceased Government servant in accordance with the provisions of
CCS (Pension) Rules. However a pensioner can update his family details after retirement.
(d) Government has an online pension grievance redressal mechanism namely “CPENGRAM” and the Nodal
Officers have been appointed in each Ministry/Department for handling of grievances of Pensioners.
(e) Government has taken following steps for the welfare of Central Government Pensioners:-
i. Simplification of rules and procedures for pensioners and family pensioners
ii. Implementation of online pension processing and sanctioning system namely “Bhavishya”
iii. Implementation of online Pension grievance redressal mechanism namely “CPENGRAM”
iv. Implementation of a Digital system for submission of life certificate “Jeevan Pramaan”
v. Conducting of Pensioners Awareness Programmes and Pre-Retirement Counselling Workshops

OM. No:100-2/2023- Pen, Dated : 4 September 2023, From Government of India, Ministry of
communications, Department of Posts, New Delhi, addressed to All Heads of Postal Circle.

Subject : Regarding provisions for ‘Off cycle payment (OCP)’ of arrears of Dearness Relief (DR) to
the pensioners drawing pension from different post offices of Department of posts across the country.

The undersigned is directed to refer to the various communications received from different circles as well
as individual pensioners with the request to make provisions in the wxisting software used by department of
posts for disbursing pension to allow off cycle payment of arrears of DR.

2. In this regard, it is informed that requisite technological solution for the same has been deployed by
centre for excellence in postal technology (CEPT) in the production system and now the payment of arrears of
DR can be made in Off cycle also.

3. All the Head of circles are requested to kindly disseminate this information to all the post offices under
your jurisdiction at the earliest with suitable directions to make use of the said technologicial upgradation in
order to ensure that due DR arrears are released immediately to pensioners without any unnecessary delay.

This issues with the approval of competent authority.
Amit Ranjan, ADG (Pension)
H H B
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| CGHS ]

OM. No. : H.11020/2/2023-EHS, Dated : July, 2023. Government of India, Ministry of Health & Family
Welfare, Directorate of CGHS, New Delhi

Sub : Option for Central Government Employees to avail CGHS benefits either for their Parents or
Parents -in-law — regarding.

The undersigned is directed to refer to the Office memorandum No. 4(1)-18/63-H, dated 03.03.1987,
issued by the Ministry of Health and Family Welfare, whereby a female Central Government employee was
given the choice to include either her parents or parents-in-law for the purpose of availing the benefits under
Central Government Health Scheme (CGHS) subject to the conditions of dependence and residence, etc.,
being satisfied.

2. The matter has been reviewed and the undersigned is directed to convey the approval of Competent
Authority to say that hereinafter, both male and female Central Government employees will have the
choice to include either their parents or parents-in-law for the purpose of availing the benefits under
CGHS subject to the conditions of dependence and residence, etc., being satisfied.

3. The contents of Para 2 above shall be added to the definition of the term ‘Family’ for CGHS benefits.

4. This OM shall supersede all other OMs issued in relation to this subject.

Manoj Jain, Director CGHS

OM. No. : Z225015/21/2023 DIR/CGHS, Dated : August, 2023. Ministry of Health & Family welfare, New
Delhi

Sub : Revised guidelines for issuance of Anti cancer medicines in CGHS regarding.

With reference to the above subject the undersigned is directed to convey the approval of the competent
authority to issue ............. guidelines for the approval of anti cancer medicines to CGHS beneficiaries as per
the details given below.

With reference to the above subject the undersigned is directed to convey the approval of commitment
authority to issue revised guidelines for the approval of anti-cancer medicines to CGHS beneficiaries as per
the details given below.

I. In respect of non, imported of line anti-cancer medicines advised by specialist of government hospital,
empanelled hospital, approval shall be granted as per the details given as under.

a. If the cost of medicine is less than 1,00,000/- for one chemotherapy cycle. It shall be approved by the
Addl. director, CGHS without the requirement of examination by STC. For a maximum 3 cycle meanwhile STC
examination may be carried out.

b. If the cost of medicine in between Rs. 1,00,000/- to Rs. 1,50,000/- for one chemotherapy cycle. It shall
be approved by the Director, CGHS without the requirement of examination by STC. For a maximum 3 cycle
meanwhile an STC examination may be carried out.

c. In case of medicine is more than Rs. 1,50,000/- for one chemotherapy cycle. The cases shall be
placed before the STC of experts for justification, before seeking the approval of the competent authority.

d. Once a particular drug for chemotherapy for an individual beneficiary has been approved on the
recommendation of STC. No for the STC approval shall be needed for further continuation of treatment
provided the same treatment is continued.

II. In respect of imported anti-cancer medicine, the existing guideline would continue as follow.
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The medicine which has been advised by government, specialist/ specialist of empanelled hospital shall be
placed before the STC of experts and if the medicine is justified approval of competent authority and concurrence
of IFD shall be solicited. After the approval of the competent authority, an indent for such medicines shall be
placed with the embassy, high commission of the concerned authority for procurement.

Manoj Jain, Director GCHS

Important For Defence Pensioners

PCDA (Pensions) has done API integration with SBI (State Bank of India). Sparsh pensioners having
their pension account with SBI can visit any branch of State Bank if India across the country for submitting/
updating their annual identification (Life certificate). Therfore, all the SPARSH pensioners having their
account with SBI, whose annual Life Certificate is still pensing are requested to visit nearest SBI bank
branch.

BSNL ]

OM. No. 4-12(12)/2018-PAT-Part (1) dated : 11th July, 2023, From, Government of India, Ministry of
Communications, Department of Telecommunications, (PAT Section), New Delhi, addressed to All CCAs,
addl, DDG. (HQ) Director General, CGHS, Niraman Bhawan, New Delhi.

Subject: CGHS facilities to the retired BSNL/MTNL employees (Combined Service Pensioners) who
are in receipt of pension from Central Civil Estimates - Revised mapping for determining CGHS
subscription and Ward entitlement.

The undersigned is directed to refer to this Office Memorandum No. 4-12(12)/2018-PATPart (1) dated
01.07.2019 on above subject vide which the revised mapping of IDA and CDA pay scales was issued for
deciding the rate of monthly CGHS contribution and entitlement of wards in private hospitals empanelled
under CGHS in respect of retired BSNL/MTNL employees who receive pension from Central Civil Estimates
and avail CGHS facilities.

2. The entitlement of wards in Private Hospitals empanelled under CGHS has been revised w.e.f. 28.10.2022
by Ministry of Health & Family Welfare vide its O.M. No. S.11011/11/2016-CGHS(P)/EHS dated 28.10.2022.
This has necessitated corresponding modification in Annexure-B of the said O.M. dated 01.07.2019.

3. Accordingly, Annexures to the said O.M. dated 01.07.2019 stands modified w.e.f. 28.10.2022, as enclosed.

4. This O.M. and mapping is applicable only for the Combined Service Optees who retired from BSNL/MTNL
with IDA pay scale.

5. This O.M. and mapping is not applicable for pro-rata pensioners who retired from DoT under CDA pay
scale. Also, as per guidelines issued from Directorate of CGHS, MoH&FW, ward entitlement is based on
the last basic pay and CGHS subscription is based on the pay scale as mentioned in the Pension Payment
Order (PPO) of a particular retiree. Accordingly, ward entitlement and CGHS subscription in case of pro-
rata pensioners of BSNL/MTNL will continue to be decided based on last pay drawn in DoT before
absorption, as mentioned in their respective PPO while retiring from DoT, Govt. of India as already conveyed
vide this office O.M. No. 4-12(12)/2018-PAT dated 08.09.2021.

Hence, no mapping of IDA/CDA scale is required in case of pro-rata pensioners.
6. This issues with the approval of Member (Services).

Encl: As above.
(Vikas)
Assistant Director General (PAT)
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Annexure-A
(Enclosure to letter no. No. 4-12(12)/2018-PAT-Part (1) dated 21 .07.2023)

(A1) CDA/IDA correspondence for deciding Monthly Contributions for availing CGHS facility in Case of
BSNL retirees (Combined Service Pensioners):

Sl. No. | IDA Pay Scale in BSNL Corresponding Pay Scale/ Grade Pay drawn | Contribution
in CDA Scale/ Levels in the Pay Matrix for | (in Rs./Month)
the purpose of deciding monthly CGHS | as per
contribution MoH&FW OM
Before After As per 5" CPC As per 6" | As per 7" | dated
01.01.2007 01.01.2007 CPC CPC 09.01.2017
(1) (2) (3) (4) (58) (6) (7)
1 4000-120-5800 7760-13320 2550-55-2660-60- | 1300/-
3200
2 4060-125-5935 7840-14700 | 2610-60-3150-65- | 1400/-
3540
3 4100-125-5975 7900-14880 2650-65-3300-70- | 1650/- Level 1 to | 250/-
4000 Level 5
4 4250-130-6200 8150-15340 2750-70-3800-75- | 1800/-
4400
5 4550-140-6650 8700-16840 3050-75-3950-80- | 1900/-
4590
6 4720-150-6970 9020-17430 | 3200-85-4900 2000/-
[ 5700-160-8100 10900-20400 | 4000-100-6000 2400/-
8 6550-185-9325 12520-23440 | 4500-125-7000 2800/-
9 7100-200-10100 | 13600-25420 | 5000-150-8000 4200/-
10 7800-225-11175 | 14900-27850 | 5500-175-9000 4200/-
11-a 8570-245-12245 | 16370-30630 | 6500-200-10500 4200/- *
(for Non- | 16390-33830 y Level 6 450/- (for
Executive) employees
12-a 9850-250-14600 | 16400-40500 | 6500-200-10500 4200/-* retired prior to
(for Executive) ; 01.01.20086)
11-b 8570-245-12245 | 16370-30630 | 6500-200-10500 4600/- @
(for Non- | 16390-33830
Executive)
12-b 9850-250-14600 | 16400-40500 | 6500-200-10500 4600/- @ Level 7 to | 650/- (for
(for Executive) Level 11 | employees
13 11875-300-17275 | 20600-46500 | 7500-250-12000 | 4800- ol O o
01.01.2006)
14 13000-350-18250 | 24900-50500 | 8000-275-13500 5400/-
15 14500-350-18700 | 29100-54500 | 10000-325-15200 | 6600/-
16 16000-400-20800 | 32900-58000 | 12000-375-16500 | 7600/-
17 17500-400-22300 | 36600-62000 | 14300-400-18300 | 8700/-
Level 12 | 1000/-
18 All scales above | Al  scales | All scales above | GP more | and
the scale of|above the [the scale of | than above
Rs.17500-400- scale of Rs.14300-400- 8700/-
22300/- Rs.  36600- | 18300/-
62000/-
(") Initially Rs. 4200/- G.P. was provided as per 6th CPC to the CDA scale of Rs. 6500-200-10500/-

(@) Subsequently scale of Rs. 6500-200-10500/- was upgraded and GP of Rs.4600/- provided vide
MoF, DoE’s OM dated 13.11.2009.
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" (A2) CDAJIDA correspondence for deciding Monthly Contributions for availing CGHS facility in Case of
MTNL retirees (Combined Service Pensioners):

Sl. No. | IDA Pay Scale in MTNL Corresponding Pay Scale/ Grade Pay drawn | Contribution (in
in CDA Scale/ Levels in the Pay Matrix for the | Rs./Month) as
purpose of deciding monthly CGHS | per MoH&FW
contribution oM dated

Before After As per 5" CPC As per | As per 71 | 09.01.2017
01.01.2007 01.01.2007 6hCPC | CPC
(1) (2) (3) (4) (5) (6) 7
1 4400-125-6275 7800-17000 | 2550-55-2660-60- 1300/-
3200
2 4500-140-6600 8400-18350 | 2610-60-3150-65- 1400/-
3540

3 4600-150-6850 8900-19410 | 2650-65-3300-70- 1650/- Level 1to | 250/-
4000 Level 5

4 4700-170-7250 9500-20710 | 2750-70-3800-75- 1800/-

4400
5 5000-185-7775 10500-22830 | 3050-75-3950-80- 1900/-
4580

3] 5200-210-8350 11500-24970 | 3200-85-4900 2000/-

7 6700-220-10000 | 12500-27170 | 4000-100-6000 2400/-

8 7150-225-10525 | 13500-29300 | 4500-125-7000 2800/-

9 7700-230-11150 | 14500-31500 | 5000-150-8000 4200/-

10 8300-235-11825 | 16000-34650 | 5500-175-9000 4200/-

11-a 8575-245-12250 | 17500-37950 | 6500-200-10500 4200/-*

(for Non- ! Level 6 450/- (for
Executive) . employees

12-a 10750-300- 20600-46500 | 6500-200-10500 4200/-* retired prior to
16750 (for 01.01.2006)
Executive)

11-b 8575-245-12250 | 17500-37950 | 6500-200-10500 4600/-@

(for Non-
Executive)
12-b 10750-300- 2060046500 | 6500-200-10500 4600/~ | Level 7 to | 650/- (for
16750 (for Level 11 | employees
Executive) retired after
13 13000-350- 24900-50500 | 7500-250-12000 4800/- 01.01.2006)
18250
14 14500-350- 29100-54500 | 8000-275-13500 5400/-
18700

15 16000-400- 32900-58000 | 10000-325-15200 6600/-
20800

16 17500-400- 36600-62000 | 12000-375-16500 7600/-
' 22300

17 18500-450- 43200-66000 | 14300-400-18300 8700/- Level 12 | 1000/-
23900 and

18 All scales above | All scales | All scales above the | GP above
the scale of Rs. | above the | scale of Rs. 14300- | more
18500-450- scale of Rs. | 400-18300/- than
23900/- 43200- 8700/-

66000/-

(*) Initially Rs. 4200/~ G.P. was provided as per 6th CPC to the CDA scale of Rs. 6500-200-10500/-.

(@) Subsequently scale of Rs. 6500-200-10500/- was upgraded and GP of Rs.4600/-

DoE's OM dated 13.11.2009.

providedvide MoF,
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Annexure-B
{Enclosure to letter No. 4-1 2(12)/2018-PAT-Part (1) dated2:| .07.2023)

Entitlement of wards in private hospitals empanelled under CGHS for BSNL/MTNL Retirees

{Cumhinm_l:l_ Service Pensioners) who receive pension from Central Civil Estimates and avail
CGHS facilities

{1} For the employees retired prior to 01.01.2007:

Sl |Basic pay in IDA pay scale at the time of I[Corr&spandhg basic pay in |Ward entitiement
No. |retirement. comesponding levels in CDA
BSNL THL as per 7t cPC
M (2) (3) (4) (5
1 UptoRs. 71,875~ | UpltoRs. 13,000~ | Up to Rs. 36,5000 General Ward
2 Rs. 11,876/-to Rs. 13,001/ to Rs. 36,501/~ to Semi-Private Ward
Rs.15.475/- Rs.17,200/- Rs.50,500/-
3 Rs. 15,476/- and s. 17,207/ and | Above Rs. 50,500/- Private Ward
above above
(2) For the employees retired after 01.01.2007:
Sl [Basic pay in IDA pay scale at the time of Corresponding basic |[Ward entitlement
MNo. |retirement. pay in corresponding
levels in CDA as
Retired Retired on or per 7' CPC
between after
01.01.2007 10.06.2013 ML
fo
09.05.2013
™) (2A) (2B) (3) @) 5y
i Upto Rs. Up to Rs. Upto UptoRs. 36,500 General Ward
OB0H- 27,510/- s.28,530/-
2 Rs. Fs. 27,520/ 5. J8, - Rs, 36 507/-tc Semi-Private Ward
26,070/- 1o to Rs. to Rs.50,500/-
33,980/ 35, 850/- Rs. 37,750/
3 | Rs. 33,970/- Rs. 35860/~ | Rs. 37,760/~ | Above Rs. 50,500/~ | Private Ward
and above and above and above

IDA for BSNL Pensioners form 1.10 2023
may be increased by 10%
making Total IDA -215.6%
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| BSNL |

OM. No. : BSNLCO-TAXN/13(18)/3/2020-Taxation/4971 18.07.2023, To Mr. Sandeep Goyal,
Commissioner of Income Tax, Delhi

Sub: Request for comments on taxability of one-time CGHS payment/ contribution paid to BSNL
absorbed pensioners by BSNL

The undersigned is directed to forward herewith the letter no. SNPWA/CHQ/Deputy Commissioner/1/23
dated 26.06.2023 received from Sanchar Nigam Pensioners’ Welfare Association i.e. BSNL Retired Pensioner
Association, addressed to your kind office with a copy to this office on the above cited subject.

i). Brief of the Issue i.e. reimbursement of one-time CGHS payment made to BSNL absorbed
pensioner by BSNL:- In BSNL, absorbed pensioner of BSNL who are in receipt of Central Civil Pension are
eligible to choose either Central Government Health Scheme (CGHS) or BSNLMRS post-retirement as per
their convenience. Those retired employees opting for the Central Government Health Scheme (CGHS) are
required to fill the prescribed form, deposit the onetime payment of Rs.1,20,000/- and then claim reimbursement
of the onetime from BSNL by submitting the index card and proof of surrendering the BSNL MRS. In respect of
those retired employees who opt for CGHS Scheme, BSNL will be redeemed from the expense towards
medical claims of the pensioner and his family. Presently, BSNL is treating such reimbursement of one-time
CGHS payment to BSNL absorbed pensioner as a perquisite under section 17(2) of the Income-tax Act, 1961
(‘the Act’) and is deducting TDS from the reimbursed amount.

ii). BSNL Unions/Associations have objected the tax position adopted by BSNL as per their letter
attached (Annexure attached):-

BSNL Unions/Association has cited reasons in their letter (copy enclosed) for non-deduction of TDS on
refund of Central Government Health Scheme subscription fees to retired BSNL employees. Some of the
reasons cited for non-deduction are as follows:-

a) Proviso to Section 17 states that, provided that nothing in this clause shall apply to :-

Any portion of the premium paid by an employer in relation to an employee to effect or to keep in force an
insurance on the health of such employee under ay scheme approved by the Central Government or the
insurance Regulatory and Development Authority established under sub-section(1) of Section 3 of the Insurance
Regulatory and Development Authority Act, 1999 for the purpose of clause (ib) of sub-section (1) of Section
36.

Any sum paid by the employer in respect of any premium paid by the employer to effect or to keep in force
an insurance on his health or the health of any member of his family wider any scheme approved by the
Central Government or the Insurance Regulatory and Development Authority established under sub-section
(1) of Section 3 of the Insurance Regulatory and Development Authority Act, 1999 (41 of 1999), for the purpose
of Section 80D.

b) Furthermore, Section 80D, referred to in Section 17(2)(viii)(iv) of the Income Tax Act, 1961 explicitly
states as follows:-

Deduction in respect of health insurance premia

(2) Where the assessee is an individual, the sum referred to in sub-section (1) shall be the aggregate of
the following, namely:-

The whole of the amount paid to effect or to keep in force an insurance on the health of the assessee or
his family or any contribution made to the Central Government Health Scheme or such other scheme as may
be notified by the Central Government such other scheme as may be notified by the Central Government in
this behalf or any payment made on account of preventive health check-up of the assessee or his family as
does not exceed in the aggregate twenty-five thousand rupees, and

Moreover, Section 80D(4A) allows proportionate deduction (appropriate fraction) in case of lump sum
payment.

c¢) In comparable circumstances, the Hon’ble High Court of Delhi in Yushio Kubo and Ors. Vs. Commissioner
of Income Tax [2013:DHC: 3744-DB], held as follows :
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“37. In CIT vs. Lala Shri Dhar (1972) 84 NR 192 (Del) this court was concerned with contributions made
by the employers under policies of personal accident taken out by them for protecting themselves against the
liability for payment of compensation to their employees. It was held by the Court that the decision to take the
policy was of the company, which paid the premium, that the assessee himself did not want to take out the
insurance. If the company bad stopped paying the premium, the assesssee would not have continued the
same from year-to-year and therefore, the contribution paid by the company to keep the policy alive could not
be considered as a perquisite in the hands of the employee.”

iii). In view of the above, it is requested to kindly arrange to clarify the following:-

a) Is the CGHS subscription fee refunded by BSNL to its retired employees to be treated as a taxable
income?

b) Is BSNL liable to deduct TDS on refund of the onetime CGHS subscription fees to its retired employee?
Thanking you, Yours faithfully,
Subrat Kumar Mohakud, AGM Taxation

MAMMOTH AND STUPENDOUS DHARNA AT JANTAR MANTAR ON 24TH AUGUST, 2023 BY THE
JOINT FORUM OF BSNL MTNL PENSIONERS ASSOCIATIONS.

The third phase of the agitational programme, against the apathy of the government and bureaucracy in
the most burning issue of pension revision was the 5 days Dharna from 21 - 25 August 2023. But the Delhi
Police gave permission for only one day on 24th August, 2023, that also from 10am to 1pm. only.

The pensioners that came from all parts of the country exhibited their anger and anguish against the
unjustifiable stalemate on the issue of pension revision after completing almost all the formalities. They raised
slogans against the continuing injustice on their legitimate demand and affirmed the determination and
commitment to fight it out until achieved.

Veteran leader and Advisor of AIBDPA, Com. V A N Namboodiri presided. Com. K G Jayaraj, General
Secretary, AIBDPA and Convener, Joint Forum welcomed all and explained the demand. Com. Shiva Gopal
Mishra, General Secretary, AIRF, Secretary, N JCM (Staff Side) and President, NCCPA inaugurated the Dharna.
He came down heavily on the anti worker, anti pensioner policies of the government and assured all the
support in achieving the genuine demand of pension revision of BSNL and MTNL absorbed retirees. Coms.
Thomas John & D D Mistry, BDPA(l), G L Jogi, GS, SNPWA, H F Chaudhari, GS, AICGPA HQ Pune, V K
Thomar, Secretary General NCO and Chairman, Joint Forum of MTNL Associations and Unions , R K Mudgal,
General Secretary, MREWA spoke criticising the negative stand of the government.

POWERFUL DEMONSTRATION HELD AT SANCHAR BHAWAN on 25 th August 2023.

In view of the denial of permission to continue the Dharna on 25th August, 2023, Joint Forum has planned
to hold Protest Demonstration before Sanchar Bhawan at 11.30am. Plenty of Police were deployed to prevent
the demonstration and some of our comrades, who reached earlier, were removed in the police vehicle to
Jantar Mantar. The leaders reached at the spot at 11.30am had a tough time to deal with the police. But they
started shouting slogans and all the comrades joined together and staged a powerful demonstration resisting
the police to remove them to the police vehicle. Then the police informed that Joint Forum can continue the
Dharna at Jantar Mantar. Thereafter hundreds of pensioners moved to Jantar Mantar in a procession.

Coms. V A N Namboodiri, K G Jayaraj, G L Jogi, H F Chaudhari, M K Mudgal, D D Mistri and M R Das
addressed hundreds of Comrades who came from almost all parts of the country with great commitment and
determination to fight for the genuine cause. All the speakers delivered spirited and encouraging speeches
and declared that Joint Forum will continue the fight until pension revision is achieved.

Thereafter the police took the leaders in a vehicle to Sanchar Bhawan and the Joint Secretary received
the memorandum from the leaders.
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Judgment on Pension Revision of BSNL/MTNL Pensioners
CENTRAL ADMINISTRATIVE TRIBUNAL, PRINCIPAL BENCH, NEW DELHI,
O.A. No. 1272/2020, M.A. No. 1581/2020, M.A. No. 76/2020, M.A. No. 1582/2020
With
O.A. No. 1271/2020 & O.A. No. 1329/2020
Reserved on : 24.08.2023, Pronounced on : 20.09.2023
Important Paras

6. Learned counsel clarifies that the terms and conditions which were to remain in operation in the case of
the applicants included pensionary benefits; he draws attention to the documents annexed to the O.A. to
substantiate this claim. He further informs that pursuant to the recommendations of the various Central Pay
Commissions (CPCs) necessary benefits as recommended by the CPCs and accepted by the Government
have been extended in favour of the applicants except for revision of pensionary benefits pursuant to Pay
Commission recommendations. Aggrieved by the same, they seek the following relief(s) by way of the present
O.A.:-

(a) Pass an Order directing the Department of Telecommunications to revise the pension/family pension/
minimum pension w.e.f. 01.01.2017 for the BSNL combined service Pensioners, who were absorbed from
DOT/DTS/DTO we.f. 01.10.2000 and retired prior to 01.01.2017 by applying the fitment formula on IDA pension
as on 01.01.2017;

(b) Pass an Order directing the Department of Telecommunications to revise the pension/family pension/
minimum pension w.e.f. 01.01.2017 for the BSNL combined service Pensioners, who were absorbed from
DOT/DTS/DTO w.e.f. 01.10.2000 analogous to the revision of pension/family pension/minimum pension for
the Central Government Pensioners based on the recommendations of the 7th Central Pay Commission;

(c) Pass an Order directing the Department of Telecommunications to revise the pension for BSNL combined
service pensioners parallel to the revision of pension of the Central government servants without linking with
Pay revision in BSNL:

(d) Pass such other further order (s) as this Hon’ble Tribunal may deem fit and proper in the facts and
circumstances of the present case and in the interest of justice.”

21. We have gone through the voluminous pleadings on record and also heard the detailed arguments put
forth by the learned counsel on more than a couple of occasions.

22. The facts of the case are not disputed, nor is questioned any documents relied upon by the respective
parties. There is no ambiguity that at the time of their placement and absorption in BSNL and MTNL, it was
categorically stated that the erstwhile employees of the Department of Telecommunication shall continue to be
governed by their existing terms and conditions of the service which means that they shall continue to be
treated as government servants for all intents and purposes. It is also not in dispute that from time to time, the
recommendations of the Central Pay Commission, as accepted and notified by the government, were made
applicable in their case too. There is no ambiguity with respect to the general terms and conditions governing
absorption, as circulated and quoted in para 5 of this order, stating categorically that provisions of Rule 37 (A)
of the CCS (Pension) Rules, shall guide payment of pension to these employees.

23. Section 37 (A) of the CCS (Pension) Rules has to be read in totality and sub para 21 of the same
further clarifies that pensionary benefits of these employees, including family pension shall be paid by the
government.

In fact, several communications and memoranda, extracts of which have been quoted in this judgment,
lead only to one inference that a very well-considered conscious decision was taken and expressly stated that
the terms and conditions of the service of employees of Department of Telecommunications shall remain
protected even on their absorption in BSNL/MTNL and further, it has been emphasized that these terms and
conditions are inclusive of pension and family pension.

24. The relevant rules as quoted above have further clarified that since BSNL and MTNL are corporate
entities, the liability of pension and family pension shall be borne by the government. We do appreciate the
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arguments put forth by the learned counsel for the respondents, especially the fact that once the applicants
have ceased to be government employees, they should not and cannot expect the benefits available to
government employees in perpetuity. Further, we also appreciate that there may have been specific facts and
circumstances at the relevant time of their absorption when the decision to protect their terms and conditions
was taken. However, no document has been shown to us which would substantiate these arguments that
protection was to be available for a specific period only.

25. Learned counsels have submitted that the applicants have now ceased to be governed by the CCS
(Pension) Rules and in case they are allowed to agitate their claim at this juncture, it would open up the
Pandora box and thus, strike at the very roots of the governance of corporate entities.

26. We are not inclined to consider the extended arguments on behalf of the respondents even though we
acknowledge some merit in these. The decision qua these employees, as further reflected under innumerable
communications, is unambiguous and has been, so far, implemented also. We reiterate that even on their
absorption in the corporate undertaking, the terms and conditions of services governing them were to remain
the same as they existed when they are employees of the Department of Telecommunications. Further, these
terms and conditions include pension and family pension and this has been expressly stated in the rules and
several subsequent communications which have been elaborately quoted in some of the preceding paragraphs
of this order.

27. We have no hesitation in concluding that the present application deserves positive consideration. The
government had given a promise and stated it in black and white. How could it now retract from the promise,
that too not by any law or rules but by simply a refusal to honour it?

28. In view of the elaborate discussion above, the OA stands allowed. The competent authority amongst
the respondents is directed to forthwith revise the pension and family pension wherever applicable, strictly in
accordance with the relevant rules and the entitlement governing pension to various sets of employees of the
Central Government, maintaining strict parity. It is clarified that the benefits of revision of pension and family
pension as notified by the Central Government on the recommendations of the Pay Commission, shall stand
extended in favour of the applicants, analogous to the revision of such pension in case of Central Government
pensioners.

29. The directions contained herein shall be complied with within a period of ten weeks from the date of
receipt of a certified copy of this order.
30. The OA stand allowed against the background of the aforesaid directions. Pending MA(s), if any,
stands disposed of accordingly. There shall be no orders as to costs.
(Pratima K. Gupta) (Tarun Shridhar)
Member (J) Member (A)

DLC Camp and Pensioners Sawand was conducted by CCA Maharashra & Goa at Conference
Hall, O/O PGM, Sanchar Bhawan, Satara Road, Pune on 28th August-2023 at 11 am to 2.30pm under the
chairmanship of Mrs Vibha Mishra CCA. Shri Shashank Bhardwaj Jt. CCA, Shri Prasanth O. S., Accounts
Officer (Pension) were present.

SarvaShri H. F. Chaudhari General Secretary, K. S. Kulkarni AGS, Ramesh Pillai, Org. Scretary, D. L.
Sadavarte Secretary, Pune Branch and Shri Vinayak Date represented our Association in the meeting.

We raised the following issues.

1. Burning issue of Withholding the Retirement benefits to BSNL retirees ST Category. We strongly
demanded that In accordance with the guidelines of DOP&PW order dated 30.11.2021 and DOT directives
vide order dated 22" Matrch, 2022 to take necessary action as per DOP&PW letter dated 30.11.2021, the
retirement benefits may be released in respect of all 216 cases pending. CCA clarified that out of 212 cases
pending report is received in respect of 33 cases only. In respect of 33 cases VC is clear as on date, 76 cases
with Status ‘ Withheld'. It is serious that no provisional pension is paid to 8 tretirees.
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We stated that the status at the time of retirement should only be considered as the disciplinary action is
initiated for no submission of validity certificate only, CCA mentioned that the charge sheet is issued for
disobedience.

The meeting is concluded that Joint Forum will submit the memorandum justifying the release of retirement
benefits with reference to today’s meeting, which will be considered by CCA, Maharashtra & Goa.

2. We raised the issue of abnormal delay in issuing Pensioners Identity Cards. BSNL/DOT pensioners
applied for Identity Card from June, 2022 onwards but they did not receive the same as yet. It was informed by
Jt. CCAthat the tender is approved and Identity cards will be issued from September, 2023.

3. Issues faced by migrated Pensioners.

We brought into notice some of the complaints received from the pensioners migrated to SAMPANN. It
is necessary to check the following discrepancies

i)Date of Restoration of Commuted pension: Restoration is not done automatically. Secondly after
restoration of commuted pension, the arrears has not been paid. Case of Shri R. B. Jadhav

ii) the details of Joint Account in Banks/Post Office

iii)DA is calculated on the original Pension only ignoring additional quantum of pension on attaining the
age of 80/85/90/95 years.

Joint CCA mentioned that these points are well taken and requested to address the specific cases to
check the provisions in SAMPANN and find solutions.

iv) Good number of pensioners are complaining that they did not receive the Message. This may be due
to their Mobile No. is not available in record migrated. Account Officer replied that Form is introduced for
updation of Mobile and Email id.

4. Processing of Family pension cases. Before the migration the Family pensioner(Claimant) used to
submit the Simple Application along with death Certificate and Family pension was paid in the next month.
Now On Migration to SAMPANN there is delay in sanction of Family pension.

Accounts Officer mentioned that the instructions regarding Submission of Application for Family pension/
Second stage Family pension are posted on the webside. Application forms may be submitted accordingly.

H. F. Chaudhari
HE B N

We are thankful for Donations July 2023 to Sept. 2023
Name Station Amt Rs. Donations received for Building
Durugkar G.D. Chinchawad, Pune 10000 maintenance & Agitation
Smt.Limkar Shobha | Pune 1000 programme are not covered in this
Smt.Gaikwad S.J. | Parbhani 5000 List
Mhadeshwar D.S. Vengurla 3000
Smt.Mujumdar Jyoti | Pune 2000 Amounts received in Bank of
Badoda (HQ) account but details
é Obituary é not available
Dt. Amount
R. B. Sonder Dharwad 6.08.2023
B.R. Kolhatkar BSNL, Pune 13.8.203 02.06.2023 1000
S.C. Bhavi Ex.Secy. Belagavi | 16.08.2023 gg-g;gggg %80
Shubhada Chandekar BSNL, Pune 17.08.2023 03.08.2023 1800
Prakash V. Pethkar Postal, Pune 30.08.2023 27.08.2023 1000
29.08.2023 4700
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{ Correspondence Made ]

No. AICGPA/SAMPANN/ 30 dated 10th June 2023, addressed to, Shri Dilip Padhye, Controller General
Of Communication Accounts, NICF Campus, Opposite Metro Pillar No. 152, Anand Gram, New Delhi —110047

Subject: Feedback and Suggestions for facilities of SAMPANN
Respected Sir,

AICGPA Hqg Pune, an identified Pensioners Association by Department of Pension & Pensioners Welfare
extend sincere gratitude for implementation of Compressive Pension Management System well-known as
SAMPANN and migration of Telecom pensioners to SAMPANN.

We wish to bring into your notice the feedback received from the pensioners and offer some suggestions.
1. Details shown in SMS on Credit of Monthly pension.

The details shown in the current SMS do not give the details are not placed in order resulting confusion.
We here by suggest the order of details for easy understanding...

Dear Sir/Madam,

In respect of your PPO number endingin ............. ,forthemonthof .......................
Basic Pension............c...ooeoal. Addl. Pension ..................... ,

Total Pension ——,

Add Dearness relief.................... , Less Commuted Pension — 9562

Add FMA ... ,Add — Arrears

Total Pension plus FMA..............

Less — Income Tax deducted including cess ................

Less — Recoveryifany ..................

Net pension ................. has been credited in your S/B account ending ........... on .........

Life Certificate:.

Before migration to SAMPANN the pensioners used to submit Manual/Digital Life Certificate in the Bank-
Branch/Post Office , where from they were distributed monthly pension. They were also aware that they are
required to submit Life Certificate in the month of November every year.

On migration to SAMPANN, the pensioners are required to submit Life Certificte to the Office of CCA
Office available at State Headquarter/Zonal Office. No doubt they can submit the Digital Life Certicate from
Home/nearest Cyber Café or arrangement made by the Pensioners Association.

Majority of the pensioners are belonging to Group C, D Category and Family pensioners spread over in
rural area also. They are not conversant to English and handy with Android Mobile.

Moreover DOT has staggered the due date for submission of life Certificates depending on first payment
received from DOT .

In view of the above, Pensioners/Family pensioners are facing difficulties to submit the Digital Life Certificate
on due date resulting stoppage of pension.

It is suggested that Outreach Program may be arranged at District level explaining the facilities available
in SAMPANN and Submission of Digital Life Certificste. A broucher explaining the procedure may also be
distributed. We will be with you in this program.

Hope the Outreach Programme will be useful in clearing the doubts and making the SAMPANN successful.
With Regards,
Your Suncerely, H. F. Chaudhari, General Secretary
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OM. No. AICGPA/CGHS-Mumbai/36, Dated 15th July 2023, addressed to, Dr. V P S Bhatia, Additional
Director, CGHS, Fround floor, Pratibha Bhawwan, Mumbai 400020

Subject : Acceptance of Applications for CGHS from BSNL pensioners at Nashik

We wish to bring into your notice the complaint from BSNL pensioners at nashik that the applications for
CGHS attached with the Pension slip, uploaded by CCA, Maharashtra, are not accepted as proof of non
drawal of Medical allowance and asking them to produce separate certificate from CCA, Maharashtra & Goa
which is located at Mumbai.

The BSNL pensioners are entitled to receive the medical reimbursement under BSNLMRS ie. with voucher
or wothout voucher medical allowance. If they opt for CGHS, they have to surrender BSNLMRS card to BSNL
office, who issues the surrender certificate. On surrender of BSNLMRS card they don’t get indoor (IPD) as well
as outdoor (OPD) medical bills or medical allowance. As per procedure they are submitting the surrender
certificate issued by BSNL office along with the application for CGHS.

Secondly department of telecom has implemented compressive pension management system (SAMPANN)
for telecom pensioners (ie. DOT as well as BSNL.) On implementation of SAMPANN, the monthly pension is
processed by CCA Maharashtra & Goa, Mumbai and credited to pension account maintained in Bank/post
office. Due to this change in the processing of Monthly pension processed by CCA are transferred to through
NEFT to Bank/post office, As such Bank/post office do not have the details of pension, medical allowance etc.
Therfore BSNL/post office are not issuing the certificate showing the details of pension, medical allowance etc.
which is required to be attached with application for CGHS.

CCA Maharashtra & Goa on the disbursement of monthly pension, commuted pension, medical allowance
etc. in the SAMPANN -pension slip. Pensioner can download the pension slip form SAMPANN and produce
whenever required. CGHS authority can verify from the pension slip, whether the pensioner is getting medical
allowance or not.

Sir, In view of the above, we hereby request you to cinsider and direct the CGHS staff at Nashik to accept
the application for CGHS attached with pension slip as a proof in place of certificate from Bank/post office.

A reply in line is solicited.

Thanking you, with regards. Yors sincerely, H.F. Chaudhari.

{Correspondence Received ]

D. O. No. 4(3)/2023-P&PW (H), Dated : 27 July 2023, From Shri Sanjiv Narain Mathur, Additional Secretary,
Government of India, Ministry of Personnel public Grievances & Pension, New Delhi, addressed to H.
F. Chaudhari, General Secretary.

It gives me immense pleasure to place on record my appreciation, on behalf of Department of pension
and pensioners’ welfare, for the active participation of your association in the meeting held at Pune on 21st
July 2023 under the chairmanship of Shri. V. Srinivas, Secretary, Department of Pension and Pensioners’
welfare, ministry of personnel, Public grievances & pensions and for the valuable inputs and suggestions put
forward by you during the meeting. The information about the history of pension and various judgments related
to it provided by Shri. S.K. Deshpande were enlightening and very interesting.

All India central Government Pensioners’ Association, Pune has played an active role in taking forward
the various pension related initiatives of Department of Pension and Pensioners’ welfare, developed for the
benefit of pensioners and the Department welcomes this collaboration for future activities too.

Regards, Yours Sincerely,

Sanjiv Narain Mathur, Additional Secretary.
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No. 13-71/2020-21/BA&IT/ 8862-8864, Dated 11.09.2023, Government of India, Ministry of
Communications, NICF Campus, Ghitorni, New Delhi - 110047, addressed to, Shri. S.K. Deshpande, 4
Pritam B Apartment, 16/10 Kothrud, Pune - 411038

Subject : Feedback and suggestions on migrated scheme.
With reference to your letter dated 20.06.2023 on the above context, vide which you have outlined the

problems faced by the pensioners in migrated system and have suggested some reforms to be carried out in
the system.

Department feels always grateful to welcome suggestions received from pensioners to reform the system
and services. Your suggestions are invaluable and directly contribute to improving the system. We extend our
heartfelt gratitude for your invaluable input.

The status/implements in connection with the suggestions are detailed as below:-

1. New Code number of PPO after migration : -

As suggested by you, details of SAMPANN PPO code will be added in Migration Document (https://
dotpension.gov.infHome/BankDataMigration). Also while organizing camps for pensioners in the future, this
point will be considered.

2. Intimation giving the details about pension drawn and disbursed :-

The suggestion in this regard is valuable and system has implemented the same and have amended the

format of pension disburse message w.e.f. Aug 2023. The new format depicts the rectification as given below
which has been sent by CCA Kerala to his pensioners in the month of Aug 2023.

Dear Sir/Madam, In respect of your PPO number ending in 00608, for the month of AUG 2023 Gross
pension -- 46281, Basic pension -- 17425, Pension after Commutation -- 10455, Add -- Dearness relief --
35826, Add -- FMA -- 0, Add-Additional Pension -- 0, Add -- Arrears -- NIL, Less -- Income Tax deducted
including cess -- 0.00, Less -- Recovery -- 0, Net pension -- 46281 has been credited in your S/B account
ending in 481 on 25/08/2023.

3. Local Office for pension related problems : -

Regarding this matter, our SAMPANN Help Desk (1800-113-5800) is operational, ensuring the effective
resolution of issues and providing prompt assistance to address pensioners' grievances.

Every day, this helpline successfully resolves numerous problems. Additionally, there are 28 CCAs Toll-
Free numbers in operation, dedicated to resolving pensiones' issues. Details of Toll-free Numbers and Nodal
Officer here : https://dotpension.gov.infHome/BankDataMigration

4. Life Certificate after Migration : -

In this regard, it is to convey that pensioner can submit the physical Life Certificate duly signed by the
DOP&PW authorized signatories. Such physical LC may be forwarded to the concerned CCA Office via post.

(Details: https://dotpension.gov.in/Home/BankDataMigration.)

Some other suggestion just like creating the post Public Relation Officer to attend the telephonic and
written complaints from pensioners have already been implemented at each CCA Office. A Nodal Officer at
each CCA has been nominated for the same.

(Details : https://dotpension.gov.in/Home/BankDataMigration.)

You may also visit our YouTube Channel : https://www.youtube.com/@sampann3198 and SAMPANN Webpage
for more details on features deployed for pensioners.

We once again thank you for your valuable suggestions and appreciate your time in writing to us.
This is issued with approval of the Competent Authority.
(Santosh Choudhary), Asstt. CGCA (BA&IT)
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Remittances from Branches from 1 April 2023 to 26 September 2023

Br. Name

Apr-23

May-23

Jun-23

Jul-23

Aug-23

Sep-23

Ahmednagar

4875

Aihole

1469

Akola

5200

5100

Aurangabad

Beed

Belgaon

Belgavi

Bhandara

600

900

Bhusaval

1300

Chalisgaon

600

1140

Chinchwad

8900

Coimbtore

Dharwad

1700

Dhule

Digras

2300

Dombivli

800

Gondia

Hospete

Jalgaon

1300

JALNA

Kalyan

600

Kolhapur

3500

19030

Malegaon

3000

3000

1700

3000

1500

1200

Mulund

Nagpur

5460

1810

Nanded

9300

2200

Nandurbar

Narayangaon/Otur

3300

Nasik

Navi Mumbai

4000

Nersopant

Pandharpur

Pune Br.

Pusad

600

900

Raigad (Alibag)

Ratnagiri

Sangli

Satara

Satara (Shahupuri)

100

9125

Shirpur

400

Sindhudurg(Malwan)

6950

1263

1150

Solapur

800

Thane

Vasai

11939

Wani

1300

Wardha
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Wdt fawm

YRATT 3TcTes TAE TR (ISRO) fiediepler I 2y Jot Tl =ga™ 3 = Y&IUU hed, WRATSAT =gdH
3 WigHA SATaide daid Hig I WA 3. AgaH-3 HeH ARaEe! TReme 919 3R, ARdE 3Tdes
TN HEI=A1 TR glieeh JATe!

oft. Tt it 1AS AT qraem famirer wfee weog & Hst 033 TS UgWR Tfiehietl TR, FATIe
JEITITEE % A @h.

JTIUITE ST 318 sl 30 ST TSt HATHIA ST § ot IR hicd-eh Ja-aTeE GUaT=T el TLhRES
Tl 3R, WA TSR 3o =ARTeRT=A1 ¥ SR 2033 TNl feciean arsen feprema Sanframin =m
fresten a1z,

T TR ATFIRTR T hrg TN JGH heledl HATHTS! e d1¢ U HEI quamane! el
e & A AT SRV HTUHR &I JTETE ohel Bid. AT =R ST AR 978 I+ 37
TS T AR 30 S UST YT B2 ¢ I U HIed b Sa- e HeBaTH T STTed ST TEher
T YT TeAT foR S ATTIehIshedi=T hiedeh d1@ ¢uaTe e feet. DOPT =T U Tat 2033 Usi=n
AT ITUTER & T warerndied @< favmmen agmaadas faamed .

R0.0%.203 TS SMeTed THEISIETH Hed fhaee Afsshel W= WeT SUTEI Shvamd el g, JAfaih
Tfea @R Ifha g€ 38e S oo, a8e Hjes UM ¢ R auTHat Jeifud Shoamn Hel cule 3ufera
HOITT AT degT, Tomw wfe fom =t wfomme feen <6 @ axr=an aispa femmuei a1,

STeaTTS feRaTRUH Sdcica 29§ STIEd ST =T U=vHH o U= Sffthe Taeht <uaTa Ira 31 ARTofETd!
Hieie 7ERIg 9 MaT IEEd ¢ AR 033 USH SATeiedT d3shid Al T hvara STel. SUfed Jom=
FHTYM e U= dffte Tt nfg=ma foot wifesia ATeiat STee™ shivard Isa 318 gad shal. :R.0%.20%3
TSt ot o7guen SRl giiaTel CGCA, Tt fogl o= stenerd@rel! a1 §oREn el suaEme! oy o
IRNTAT HUOATd ATt Bll. T TeRToTel Te Hafart Td Ushefl STTT FRIA 91 TR U vamd

Huauue /) TS UEd o RedioH oaeed Teras g fadern ey st JiE< wim
% 3GIeH HWATT M. & It Usht Teish Seeard deauue genemadr e,

38 ot TSt HIET HRIGATEHR ST Hisha.

R¥ IR F-Tat fegt A2 e wrishy.

Ry TR TSl R fawm fegt wrfeamemr fee.

A PBCAT et fegl It femieh R0.0%.3033 =1 FiehiegR  xehRen ey feat atrad i shuguaus/
THATATA UE = U 9 hiiell 9 g Hetad FRTaR ST SHTaT TEd ohg @i fafay favmm=n
FHEARIAT Y= AT TaR gamia oA are., e TRl Lo Sedgre e <uiTd 3TTefl 3118,
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e AT grEe (Life certificate) HTEY SHUATETed.

S THeiieia/ ehigfereh Feiiaa aehr e ge Ugvarandl qra| Aleasi AfE=ITd gaTd= grael H1et
] AT 378, IR 1T HIUMAT Sohl /T HTTHE ALY BITAET SEgel [EaehRUaT= ! SIawAT shedl STId. €0
uTa g Haiea/ Higfaeh fHatiaad R a1 SRR Aie=ard g1 ST =1 SRl HIet & Iehard.

T GREET HIEX 0T Wlelidl (i AFl 3uered 3ed

9. %0 Alegal 0%y TR HhHRAh 3Heled HILMT fEsiieal os® Hifthehe Rashuam@Et Jeevan
pramaanﬁéﬁ@%éﬁﬁ.ﬁﬂwm%ﬁmmmwmwam
TG, HaTidad g /igiash Had oad gie AT BR Aiel feamEn fHeten 318, YR T, U=H UH<
37X AT, Heh /Heh IehiSc o, TG Hifed! fCeTeR d STRImTee ST (FTar=h sie. foha Seara gy
TfqHT) T e fefted ws® Afdfthere 3ucied shed STTd. ATHTST Sohd fehal TILEIA ST WA 3H TEUAT=
JTTIRAT ATEl. FAGG Haiaad e /igieeh Haxll oad TReBMT ST ARNTHR TSl hTeR ST
fShaT eReEeT TS Hidfhehe ool R TTet 3R,

R. 2 FHAM R0%0 TS g AT YR WA Skl o1 e 3Ted. 6l Jagg FHadiaa/
higleeh THaTida URERHT Sohd AT I THA T AT B AT ATSH Hiehohe EThRTE. TETE! §o & Yeeh
R ST

3. g TN 20 Hleesk R0%0 T S (THFT=AT e Ui U= % o Hifed! dasie HATe AT
frafiade g dResd AT fesfied TIE® Hithehe BRUTE CUATE! A1 shell 3TR. ATETR! o ¥ [esh
STRRUATA 3.

¥. IR Alegst 3033 TS A1, TSt f. foas wame o= g=d % e Tomrarst amed fefiea asw
39 3 Sfia JHT0T 370 STHAS hidl Ad. TGN Fa:= 8 3aX Had o dTehre fefed a5 |fdhiehe el
Id. FAGG TG AT B THT= GUATTU ATEH HiClhehe SOl e HTeAHos AT AlSH Fe Hel T

b s fehal Ui STIfRHETd ST JTRIhT=ITe TuR TE e g1 ATSh Teifthehe TG LT Ad.

§. hald UM STHISHAT A (CAPO) It Y Sheten Jfedehea aitese $¥.3 THR 3MEvash T4=ITd
e feeht S

e, TRERIEAT UTRIER{AT CITSWh HeiTtheheelt SaaeeT :

R0%¢ HTATIRT TR fSSicd ATE% HicitheheaTad UHUHE! SHTeehd] ST AUATETS! g TR 3T
SIS Wyt TTegHe UHH STEITITRM, 88 1eY, 01 AT Hha Ted= gg1 s shell 31T,

T ITHHTIAT ST STEITHTIH T o1 I AT GGT Ieesh Hig-ATd ATSH Al fhehe HIGT hvATET!
Wrefiet Tt feuaret 9 RTNT o J0R 3R,

9.22.20%3 IO i g€ URe TR 4.22.20%3 B Yo, IiTE U, qoI.

¢.2%.20%3 3icHlg I Hg, HIUEs, 0. R.22.20%3 U Hfegqud Ui 3THIE, hHiUeS

ohg, TR UHUH] A1 ST %Rl SATEl.
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T =R Frgdieaa fiea sraum Steiidl/ATHuTe GyHEaH I ST AietRRe :
HEWEE ¥ H R0%R UEd T9F & HOA 3Mel. €U 3@ U= UH= e (PPO) fasieiesn @d
UAYd FEUIS R0 9R HIGTYET 37 /s eauauet 9ed Janfaa reied 9 sehqd fohal TR U=eH Sor=
AT SREe (Life certificate) HHIT RITET ATel 0 JTETH 312,
Tt HOIEE DLC, Camp ! ST $H0aTd Ad.

Uy favmmgR twed fefses egw aféfthene @igm 2023

UM T UG hedToT TIymTash g, BehITEAT U e Ut forawor shiom=am JAferhi =il =gl JHmofishior
TR (Face Authentication technology) STeId STRTEShdT STGEUITETS! Hiegel 2033 ALY Tgeal fefiea ag®
Hiefthehe MEM THTUATT AT BId. IT HIGHA §R.¢ TG UFUUH! Fehl 34 ARG U=FTHT BIFET B,

Iraf ¢ AegsR-30 Aegsk BN HleEed oo gt Ugedt fefiest esw wfcfthehe Aidm Tafavamd Jom
ATR. I1 HifgHd =80 YA do I Yo g U= TS Hicfthehd hIeUaTe aigd 3TR.

2 WifeH A HuaEd! U= foamT, U forawer o= st UREE STEIYUSH, S, TE 9 od
fawmT, I9, UIDAI @ Meity I T8WTT STa9Ih 3118, U=NH 9 U=E el favmmmeh yftrenr-

Tyed! fefsreat eigw wicfhore Aifem=n @S TR & =T quUiSTaTeTEd Iiseh TR .

T TSATHES! Aieed JATeepT=re fHag ol

Tafay T=aTdier WTHRERTEIE G S3hT Bl

gt Tderh il o TaE =,

%Y iRy i et vgdiney fafae wmames gfeor <o,

fefsre @sw wfcfhone wifegdeTea wiver Hifgan, fafeasm wwum Wean, aguern aeurm I I
ST Jgm et

TR JrEITueEE e
TIR H1. HifgHaTEd T6 TERATETe! HifgH= STAId A Tafaor. Tife s /Jaef qu<a ago.
TH HIEAT ATSH Flclthehe oI &UA  doppw@dlcgov.in IT SHAER U3,
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ARAITH 3T SfoTehid UTHH SThISed 2 ©1L61.T.

JIUN |1 ST Hifed! el 318, hl AT U GTHETE U=H, s Hied 57 o #1490 qa8
HTEd TR, JTIHR S ARIIE HUAT hiH OATETAH 0 B 3Tl 3R, STeh! HIH Taehtd IU gigdt. A1
TR STshaa e Sgeh UL ShiH GLaiauul IR Uect 3718, 90 Shie =1 Sedid STg=vll 3TTed o ARIGRHTETe!
HIUThS IATd, B T hodd ATal. JTETEdId AT IR Hshelld BN UgAd e A HATES Hod AW
NICEIRCIE

I YTl Faq1, HHU, ®ese Figacied] HiERe Tater ¢d 318d. I1 a1 TS ST
JrEE 3Tl WS fordt Shelt 3R, aft T TR U foee i, ®e ST Hiesd @Il e
JTETET. TR eI He¥l THS[ 161 d HHR 90 hid. qaid Hgar e Tgurel, Feie 3 feoren e
HCITIAR AT Hicfthehe, TATET GRE@aT ¢V JEwIeh 3. a8l 7 feall Tedm™ F IaMes gid. 3Tl A15%
Gifthene fefiea woua Td @, =eed TSR, TEMET VR ATVET T8 TASd 3130 &8ard 31
AT BIUCT 3T, IR T o1 SRHRAHT, eEaTdie wrel fead reaufin dig T AFTd, T Tshal
Td T ATt T HH G .

AREOEH TeTa U= gt ig=ameh foet, sehen Vast age v (e 317k HRIHHIE ThEeq )
TR TR, T = U= J1 GRS 1 FHaE Sheied stehdd /TR ST THE=AT @I SHT BIVR 3718, et
TR Than e stfies Sreratiurg, o1 fovarh ==f, ad wemy, @6 T i 3R, ofems gar
TS QU for@mn g 3.

& AR e wad febd feudndia avw el (fiuauita g%9) Eedie et dn
AT 3Tl 3R,

TR, {od TESH hg FUhRE! X @Il (361, T <9, Hed UFETsdl, gaMH @) Imgd Hea
STCTedT $aX U=0AT & Ugd AT ATal. A STRN Wiednqd Haa Sieied Y=Y, TITETed i e 4.

TH.®. U

HuauATe/ el UFHE TUS JUTTeld A STedmeR Sugh

R0%% HIATIET YR SITEATIH FHUATETE] GUEET [HHTTAh GEaR T TTTdiel SeT-edrEre HeemTerRe
UM Haie faed (CPMS) T hefl 3118, foeid SAMPANN 370 T8UraTd.

HUaTad oAIgaRTd Httge

U JUITeligR Hdtatt St Heor, i 9= At wwr e gée giaaneeia Sy 31ed.

UIHEE 3Tk Hitgd (Digital Profile) TT3aedt SId. 3EEWMY. ..

U3 UHe AT (dfiefia)=t v,

I3 g 3edmet ﬁ%'lTﬁ_d UM ST (Corrigendum) ¥d,

THET UH 91 qUel (Ledger)- Ged UM, RIS UM, TGS W<, Higshel TllsTH T8 $<hH Jod
T SehedT /TRl WAt STHT sheled! 18R ScaTel 1 TRl SATIUTE JTfgsl degl <&rdl 3d.

JMETIHAT A YIFEAT SRS e T gl ot 3.,
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TR holed Tehie /TS Rl SEiSar Fear 3d.

3T FAEHTNI T U= GiaeT 6 U=mE A1 3ueTed g WY 999 & sIvargEl (3038
T ) e Freica I=ere= JU Yullelid HREeH 0 SATava 8.

TEAR TaWFT=AT 2% SHERT 033 2T THIAhIHR SehAThd U= dT1ed BIOT=T U=HE=AT AR
TishaT F& H0ATT T, TEF Seh TIHFT=AT 2R TR 033 USHA TRUAHTHR TR U3 91eq BIm=aT
UMY o AREEEE Sk gE Suard e

SehHThd U firesd 3TEeica U=SMEe FTURU: Wil AiE-aTd U=Md o HRESE U= JUeid el 3.
W 3ATH TSI, HIT S ot 033

Sfegd oo, d 3% HENY, USE M S (IS, Aegal 033

Yrged deh, W Fh 317% 3fean, S e 3fean feden 2032 9 Hifed TR 033,

TeeThd U9 d1ed 210 UE < HEHEE B 2033 TR SARE 033 Afgd o

HTE iR UNFE ¥ RN 3T gl el S 9ReE gid AT, dgdd oI SehHThd /
TR U fiesel, i STeRuET ST .

ARREIVH STed il hesd ?

HARARE SeAsisk, DOTPEN /HiHT Rifcmhed U=y A1 THUATH UTafauard 3.

THTHTEGR QY 3TTehel Nl shuieh o T JUTCAT AT HOATEIS IR 31 € fohue shvam gefe
ST, ATqe T Sriemst e ST gre fdis  HuisET 3g@ Ul TR 3R, TEUH AN Seam=n
afgaT @ Yy ARl ST shateh =i Fig e Hed 3aml.

JTIMYHTTAT THUHTE ShTdl HRUMeS T T8eT d HREYH STl ST .. 3T 2y STTehe! ddian shutesh
dotpension.gov.in IT JEETES TS L I Il

W’Iﬁﬂﬂﬁéﬁ'&lﬁ?ﬂ'{w ‘Know Your PPO No’ X faeteh i,

TN A 3T a0 4 3Tehel HH3T shHTeh haafauana Adl. 3F=IAT ‘Record Not Found’ 3/ 3t firesd.
TSR

IS TeRaTd ETeT FEA i3 shHTeh M. T s =t it et A ?
TP Hehel hiS: : Yo

TaTHaRI a: ¥ 3TRE!

@aﬁg?ﬂmﬂ%m: 3 JAThST

FRGUH AT 378 @ ¢, Ufoss Jar-e 38 @« 2.

I3 U 37 @ ¢, STHTATS U 3d @ 3.

G Y 3T : ITTHATH Y 3TThEL.
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31em frefi i didieT shHieh  QUAT ST SR WY T didisT AU AT § weara I1g wm.

HUH UM |t Seuarast Ior STt fShue ot smavass 3T,

e yureimeftet fafay giaeren ey Suamardt smieaTshe T STH 3EvTh 378, Yerra fehan Araarr
HIEEA g1 I9% Iehdl. WA HSF Teh WIEHI foehd Boi- Fatd 3.

IR 3T I Ttz hIuaETd!..

dotpension.gov.in J1 éawéz CIRSIRT)

Create login For Family/Migrated Pensioners <X IESEICTU

%Y 3Rl HIi3Tt ShHTeh d Date of Birth ZTehedITar. .

e RS HieEe s OTP 3.

OTP TheaTeR A1 W SMeATd o 3T € fohUe Siream=n 5as gg1 Al

ISR 3T € Tshue AT OTP 7 AaT 3aX HES el X UGS HITTEel FeHaTed hIgial Mees Sl 318
U, nﬁaﬁaw ey gr{?{?ﬁ AT Wﬁwﬁﬂ'ﬂﬁ% T ‘Application For Mobile Number and Email
id Updation’ =T 3Tl X0 3TTa39eh 3R, 3T We dl e et S0l oR 1.

FSIHR TS o] ekl SeaTel Y==TTel HESl Idl. ST HTTsaal HET hgd Has STemat o
AT ISR A € fshue .

[RIEELEEY ESiesiy HETAATTS JETHA ‘Know Your Pensioner’ (KYP) =1 ®i Ggl {{dl.

HUS (SAMPANN) SUTTeiId ARAITH Hede’ BSNL/DOT USHUNERTAT TS Aleithehe HElleT St

et ShuThd /IR TThd U 91CY BId &, 3TUel UM J& TEUaTre! eyl Fieger Uig=md sichd /
T A% Tlcfthehe HTET Hi0 HATEITH Bid.

U JOTTefTd AR SeTa HIfeeh UM d1ed hvare! Saraer! HHEit SRierm= SHuR 3R, T
UM gE TEWTEE] ATEE Hicihehe HIGL 0l T IR, GUEHET [HTTId 5% Hiefthehe ATl v
FHrerradfientiar e, 9% AT 2033 s dftwses A et 3R, ARINH SeaTel ATHfE=IIR ) Ufg=IHat dEs
Tféfthehe TG W TS 8. TR J&d A Tlclthehe Teh INHAL e WA $§ AREUIT |G
HEAT TR, AR Hichehe T: HIEHT HRITCRATH g Ted, aTed feedt s aféfthhe Tafife Hed
fopa SR fefieet ATEw |feithene ST et X Sohea STTUSRT=ATHHR / TREATITEHR SR U (FHTGTER) FATd =T
ST IR hLdT . BATAAT SRgeAT(ShrTerer) HHT hAea™, TeHThd JIaieul 3avdes TR,

fefvee egw afefthere aret ST smavaes wfadt

R iearer fefseat @gw afcfhere am @refiel aTfedt wur tevas 3R,

Type of Pension: Service Or Family pension

Sanctioning Authority: Telecom

Distributing Authority: SAMPANN: Department of Telecom
Agency: CCA Maharashtra

PPO No. : 15 3The! ddidd

a1 i fefsea asw aféfthere TR ot T 9 HiHfiw sRieadia A=l qeed 9 9 o=
el JTd. ARH Aiefthehe WhNeATat U=HTe a8l Wl g4 Idl.

Tl U, el
H B N
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EECECSEE

A : TGS AT AT qd HIUROT FHT SHIUAT o HISHM a6 T8 ITE FuHM ¢, 03 ot 013 TSH

77 auid fordy v sfivguaue/ €ied) TeE 9 o/ diee e AYd Gue wel qerdul, Hilee el
T AT AT AT, 3 T S ST oot St Sd e %, 94 IR T 3T 7 U=
YR, Aaus TRRrdid ot Ta. uh. =ed) e 3redicl 3 AT JiehedT oA, €S T 3RESYYl &Il ek
St F9 g I el it wym gt e, & uEl W R e 9w JAfRd St
IS, TS |9 AL §6 U= TS99 URM B ITRd. S Hel A=A S dohedl W, et fomiy
8.8.0%0 UHH Teiford YR Tegis goameRliar Siig< ®itd dib gt ared fagl weia smgrerreh afedt faeh.
T HifeTeh AFTEE T 3T,

off T oo, Torer diaa 3 off 5. . 3Tk AT ST WINUITT FeIe-ehgd BIUT=T hiHeRIST= HTfgd! feet
g HIT TE H ST 372 T8 AT ohel. WIS A Al 06 Wi, A A& TN qHTEChS
1 GNE I HfodTe fHesTen q8e Jeal T 318 ETE hel. 3R YE¥HHa T iarH TH= 9T e

ATHERTE — FTAHE ARG STk GAETEROT U7 fe. 3,010,033 TSI WSS, WA hratermd . INg
RIS AT AT FUH Fell. HGE JoshiEre! Fofl Ta. 0%, FMedl, et Hshedl .TH. Horshull, 4.
SR Tshedl, TH. SfI. Ufge® Teed giaa 98 TH.UE. e Il 8 SUfRd gid.
HAATHH TEE T I UTdes ol A okl ATfedt feofl. wma= afua oft. I i, amoft I aifves
3TEaT 9 . TH.E. ol S A aTites SHIEE H1el shefl. TE UM HRIal feelt. R by a9 JEreA
UTECET I 9 HheS <HT TeehR HLvTd 3Tl

oft. T, u%. =) I T, AR Aol URHE ST s, U fifegs STea Sige B %
HUATT JUT=AT TS G Aifed! feef.

eIt S TuTehidT T S g wwar et

FreeT ; off, TEL e Ui, R0220e3uRE IWEE ot I, el

gfaa : oft. fua. B, Q¥R20u02y TEatad : off. T, gEmm

T off. T amufl, R¥RLE3LRUY

AT : Toar, fe. 23/0b/ 2033 TS ATITTE ITE=T Haamemor 991 off €. 3R, Tt I Aewerawreft
Y HE-eh drEHTed ATTE I IS IR USell. 3 [Sealdid HATelel U8 aig Tl 6y HATed™
A TR AFEH Befd BH ATAeRyl TR 3 8ld .§=Ta 9eeaH1 U= RfegsH a8 avd 7ed Fefi= anfia
TG HTEL heAl. FalHd  HeR huard ST, #ff 6 .TH FHerehull (AGS) I+t Hisfivawy, afssha foor ao=
Uy FediomeTad Arfedt feeft. ot va us =it (GS) Tshed I g, T U= F16d HiSehed A,
forepciea U= = TEeReM q8 siuHuATe/ a7 UNE = J9e JurTelid AR STed JTied! aHd GHmHe
Teremetea e s fRE .

I G AUIETIST 2033 -303Y T wRiI Hag A e
LAY — Hl. TG TGR, RCIRREIIGY FHEATEAL -3t ITR.TH. T3 Q3008 LERE
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afa - A, AlEE I¥R0E’¢ 3¢ FEERE- R, 3. UIETA %0%¥303090

TR — .J. UNER Q¥3¥00E
oft 2. . Tt It rexefia v ea 9d e fFRrft TS Srat STl AT < Saes STedAT e
U= G et
T : ATel! RS T HeTead! afieh Fearearor a1 fedieh € St 033 T off. d1.3R. <vmre I
reeaETel! st Iufeerdia gus girefl. Ul YedEeE ey ol Sy Ud. W, e AN WRETe wREn
JTestad 1 Hid FATIT Td Hiscl. . T9.U%. <edl, AErad I T Aeiche! TEaremu T9T Saaicl
Fmfa heareee off. f.3TR. guraie, off. .3N. IS 9 SaX TGS BRI i HIAHT e
ST USAT. I ShgHiehR] UHHETEd Jeifead ANT0I 9 3t TSI Algad Hited! feefl. q8= e
FfIh I hEH FEAAT HILWID diededr™ Hifildet. @asft 7Aet uchl, 6. 3. mmmEh, due afe,
.2 GAR, TR, GRS, &0, 9Idd 9 $g[d quIls 316! Ji=at 3uferd aid.
Tesft TH.U. gah, WAL SR, IN.W. fuoates , fo. S, €. qrest, €. gEasht, e.ua. &,
Sft. 9T, SpeteRull, TH.UA. Hettad, TH.UA. Ared, Sfimdt dunefl 56, |t 19,09, FHerhol T GANH el Bid.
el SR AW Heicdd Td ararer aug off. sIfnfa s3dae, ge
. % m AT T BId. O AHE U Tg bl e, T3, 8¢ TR 033 TS oI
: | FSHICTE AIS JTeTET o TEAT AT ARE eI off. @, 3. <ouie, 37eaeq
{awﬁmﬁvﬁwwﬁaﬁwﬁwﬁ?ﬁauﬁww T o8 d Mg

G Heoh[U ohAl.
ERCIRCIES

TS : TES IS 36 o TIfNeh TSHTUROT W7 EAR fe. 9% WS 033 USH fi. WY W A=
AFGFTEIE ST STt ATSTETe FA AT HOe el THE T80l FaU STIeT STEI e T=evid
GiFgR It afties STuTE Tt shel, Taigad Tl HLUATd STTET. A by TN qUT sholedl HHTEETET HT=IEU

%) 30 S USH £ Al ol AT HaTHET SHTeledl URIEHAT & JoiaTgd Hiedleh da d1e.

R) Hisiu=rees giaen TEum= Jetd Tgum= U=SHeHT fiesum=n dehel WITd €. 3000/~ Wid M6,

3) Torporell UM 9y SETUEST £ NI qH:EITYG SHLuaTd ATel.

¥) ¢ A== Mafaeiedn Henmg W= Uehamehl T,

Y) hg T URTERIAT ST A TR et e,

TR ATEH Hlfthohe QUATAT Yo Glaum=h ST e fooht. es sRage gg1 TEh Téifthehe <l
Ad. g hedol. LRI TR IO TS AT TN |Tan Sieft & el aumEet BrdiisHr=n siarg saar.

AR : 3T $1SAT Hgel Teg-He URME STHITHURM (J07) ST 7GR = a1fieh Fe@many . 24/ /2033
TSfl HehTast Qo aTorar &t ol TR a0l A=l STAETETA! . TH. o Bicl AR 3¢ I FIell. & 9180 WU
FEITUEEE T Hshedl ot TF Th Aol 9 ATHEER dshedt ot Tm. St Ufeg 7.
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TOH T g G FSafoid ShUuaTd 3Tel. M HHE IR ¢o 9 YUl SATeiet BHTEE, STeX e 3ot
g IY G T STeTe HHTEETAT HehR hivaTd STTell. J&T Afaeft ot <iedl s gu Aewam= aned! feef.

30 S TSH FATHET FTICIMT § ot TR hied(-eh oa a16, Highal T &. 3000 T aTe, Had et
Terehoteft UM gy auftestt ¢ avid geifua shevar armft Terre foamuefia 31g. o diauane T
U FTeiel ARUH, HU= JUeli= Sfse, = A% Gicithehe HEfiet Sget qoe UrSHE- SATeT= shicds! aer
2% Thetic Tg U Fedis shiar shotet 3TicieH meTea afeed ATéKd foeft o formmetean wame qumemehie W
FHRIHIEl =t fag wwar 3.

JreAet— oft W3R WA, QCU0ERRERL IreAet — ot STHET uTled

afera— off VAT 3. WAR, QEEUNYYYIY wreae- ot T e, Q3032quR36

TueA wiere — oft S IS 9RE, Q¥R3%68%8 W Wiua- 3t 3. %, e, begkegolsR

g HIEAF- 3t BT dTaies!. off FHa0r AT 31 JIuHa o I 3e SR AT 3R T el

EE : JUC e FEaTEn 99T fe. 98 et 033 USll, fotyest g’ g8 ¥¥ off. . g I
FFAETE! IR TSell. off. WA AT 3198 I R TWTHG TN ohel. J8E M= Af=d #ff. 1. T, diesad
I ST W Aifes ST qHd T R03%-3% T R033-33 7 RIS aWiE1 SHREE HIGL hall. dl

AT FS HATd 3Tl
I R Fftrdi= Rrereigar 9=m fifegsm sgm a1 wmmfiediar @acigR STigeHTaed S e feeft 9
FoIdH W 9 HfdqUl ST ST A= A1 @1 318 3ATETe hel. dadl 9egol, IR g TS drga
Feifad foam wreel. oft. SR SREp I T AU off. TR A
FoThull TTRe a7 . ¢ AT 033 Tt TR et 37 sfean dget Teghie
U SR S T AT 3Tl A1 981 STHITHuRE qeiiaei
sy off @ % e, Nrogr afvm off © =& 3rgq, Sweas i giar aw,
Giver off dt, T mrenes Jufedrd Bid. ot 3T € Horepofl Trea s oot
I YT T T WA GHR 0T Hf hegre! Hisfavard med ivad
AT W A A=A 9 Gfea Freamht dueh ararar & fomdt.

Tk : AT Sfea Heet TTeg-ie Y=g SEIUeE  ATf3Teh SRe= i

Ul ¢-oo0 ISAT YA W EacH. STHIAUA /THETATA U=erei=a

U Teedisea Afisred == shelt @ w1 faeT fewt, @ '
AREH=AT YT T YR i 318 e feot gt weisf
afeae dt. Sya, i Horoll, 3 € e, = .. e, IR T
I 7 b € 1S B BN B4

AT : 3TehIcAT IR ¢€.%.2033 UST ST 3T TSTRRH THRIGH STl AT TR &, 3000/~ <URT <ol 3Teht.
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Dignitaries and the Management Committee
at AGM Sangli held on 26.07.2023

View of Mass gathering at AGM Sangli H. F. Chaudhari, General Secretary addressing Dharana
held on 26.07.2023 at CCA Mumbai held on 31.07.2023
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Leaders of The Associations at Dias Joint Forum Maharashtra welcomed Mrs. Vibha Mishra
at Dharana held at Jantar Mantar New Delhi on 24.08.2023 CCA, Jt. CCA and Accounts officer at Pune on 28.8.2023

Working Committee Members at AGM Thane Pension Adalat & Sanwad For BSNL/DOT pensioners
held on 10.09.2023 held at Aurangabad on 13.09.2023
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View of Audience at AGM Vasai

H. F. Chaudhari, General Secretary addressing
held on 14.09.2023

AGM Vasai held on 14.09.2023
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H. F. Chaudhari, Genl Secretary addressing

View of Audience at AGM Nandurbar
AGM Nandurbar held on 15.09.2023

held on 15.09.2023

CHQ Office Bearers & Working Committee at AGM
Greater Mumbai held on 16.09.2023

Shri S. S. Salwan, Secretary presenting the report
at AGM Pusad held on 16.09.2023
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