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GS Speaks:

CWC was held on 1st March, 2023 at Pune. Respectful homage was paid to our veteran leader Ex-
General Secretary, Shri M.A.Karlekar, who passed away on 18.01.2023.

Pandharpur Branch was merged with AICGPA Hqg. Pune on 23rd February 2023.

Hon’ble Finance Minister Mrs Nirmala Sitharaman announced a slew of measures for taxpayers in Budget
2023 presented on 1t March, 2023. With a hike in the basic exemption limit to Rs. 3 Lakhs, extending
standard deductions and rebate and tweaks to the income tax slabs, Government has made the New Income
Tax regime more attractive for Salaried/Pensioners individuals.

Govt has issued the orders on 11.01.2023 for Linking of CGHS beneficiary ID with Ayushman Bharat
Health Account(ABHA). With this Medical reports of the beneficiary would be linked to ABHA, stored with
Health Information provider with the approval of the beneficiary. There is apprehension amongst the CGHS
beneficiaries that after Linking with ABHA, CGHS beneficiaries will be provided the treatment from Civil Hospitals
also. We had raised this issue in CGHS Panchayat held at Pune on 20/03/2023. It is to be noted here that a
beneficiary can participate at his/her own free will and choose to create ABHA number voluntarily. Also at any
time he/she can request for permanent deletion or temporary deactivation of ABHA number.

In Maharashtra Circle, it is observed that Press Note of Pension Adalat itself mention that ‘Cases involving
Notional Pension, TBOP/MACP promotions will not be considered in Pension Adalat.’ Therefore the grievance
of pensioners on this account are not considered in Pension Adalat. This issue was discussed with Sr. DDG(PAF),
Department of Post, New Delhi on 21.2.2023. It is thought to take up this issue first with CPMG Maharashtra
Circle. Accordingly we addressed a letter dated 29 March 2023 to consider the settlement of pensioners
grievances on these account in Pension Adalat. Necessary instructions may be issued in this regard, so that it
is followed by Regional/Divisional offices also.

Migration of DOT/BSNL pensioners from Nationalized Banks to SAMPANN is almost completed by February
2023. As per feedback from members, some pensioners are yet to be migrated. They continue to get pension
through Bank. The Pensioners who are migrated to SAMPANN are required to submit the Know Your

Pensioner(KYP) form as circulated by DOT.
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PARLIAMENT OF INDIA
RAJYA SABHA - Report No. 120
Action Taken on One Hundred Tenth Report
of the Committee on 'Pensioner's grievances impact of pension adalats and CEPENGRAMS
INTRODUCTION

I, The Chairman of the Department related Parliamentary Standing Committee on Personnel, Public
Grievances, Law and Justice, having been authorized by the Committee to present the Report on its
behalf, do hereby present this One Hundred Twentieth Report (120™) on Action taken on One Hundred
Tenth (110") Report of the Committee on “Pensioners Grievances — Impact of Pension Adalats and
Centralized Pensioners Grievance Redress and Monitoring System (CPENGRAMS)” pertaining to the
Department of Pensions & Pensioners’ Welfare (Ministry of Personnel, Public Grievances & Pensions).

2. The 110" Report of the Department-related Parliamentary Standing Committee on Personnel, Public
Grievances and Pensions, Law and Justice was presented to Rajya Sabha and laid on the Table of Lok
Sabha on the 10" December, 2021.

3. The Department of Pensions & Pensioners’ Welfare, of the Ministry of Personnel, Public Grievances and
Pensions furnished their Action Taken Replies (except for one para; para no. 3.28) on the 110" Report of
the Committee on 14" March, 2022 and on para no. 3.28 of the Report on 6™ June, 2022. The Committee
considered the draft 120" Report and adopted the same in its meeting held on 22" November, 2022.

4. For the facility of reference and convenience, the observations and recommendations of the Committee
have been printed in bold letters in the body of the Report.

Dated : 22.11.2022, SUSHIL KUMAR MODI,
Chairman, Department-related Parliamentary Standing
Committee on Personnel, Public Grievances,
Law and Justice
CHAPTERII

RECOMMENDATIONS/OBSERVATIONS WHICH HAVE BEEN ACCEPTED BY THE MINISTRY
EFFECTIVENESS OF CPENGRAMS AND PENSION ADALATS — WAY FORWARD

Recommendation/Observation

1.0 The Committee notes the fact that the Department has identified core grievance prone areas which account
for a large number of complaints lodged on CPENGRAMS portal. It appears to the Committee that majority
of grievances lodged on CPENGRAMS portal are related to Delay or incorrect sanction of pension/family
pension and other retirement benefits, Non-payment of arrears of pension, Revision of pension/family
pension/pension payment Order, Issues related to medical facilities and Other service-related issues
such as fixation of pay, MACP. The Committee recommends the Department to rope in Quality Council of
India and enable the agencies involved in Pension authorization, sanctioning, processing and disbursement
to streamline their systems so as to mitigate the volume of grievances and also to ensure citizen satisfaction.
(2.12)

Action Taken

1.1 As advised by DRPSC, DoPPW has already roped in independent third parties viz, Quality Council of
India as well as Indian Institute of Public Administration (IIPA) at different intervals to enable the agencies
involved in Pension authorization, sanctioning, processing and disbursement to streamline their systems
so as to mitigate the volume of grievances and also to ensure citizen satisfaction. This effort shall be
continued.

Further observation
1.2 The Committee takes note of the reply and appreciates the efforts of the Department in this regard.
Recommendation/Observation

1.6 The Committee notes that the Central Government provides health care facilities for both, serving as
well as, retired employees. However, the Committee observes that serving employees of central government
are covered under the Central Service (Medical Attendance) Rules, 1944 (CS (MA) Rules), which provides
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facilities for availing medical facilities outside CGHS covered areas. However, these Rules are not applicable
to pensioners and instead pensioners residing outside CGHS covered area are entitled to Fixed Medical
Allowance (FMA). The Committee is of the view that non-applicability of CS (MA) Rules to pensioners
residing outside CGHS areas has placed them at disadvantaged position vis-a-vis serving employees.
Accordingly, the Committee feels that either the provisions for medical facilities available to serving
employees also needs to be extended to pensioners or instead of increasing FMA year after year, DoPPW
may moot a proposal for introducing cashless health insurance facilities for such pensioners in nearby
Private Health Centers in lieu of FMA on voluntary basis. (3.23)

Action Taken

1.7 Ministry of Health & Family Welfare is the administrative Department concerned with providing health
and medical facilities to the serving Government servants as well as pensioner retired from Central Civil
service. Therefore, the matter was taken up with that Ministry.

1.8 Ministry of Health & Family Welfare has informed that Central Government pensioners, not residing in a
CGHS city have the option to avail the CGHS facility for both IPD (indoor) and OPD (outdoor) treatment
by paying the required CGHS contributions. The pensioners availing the CGHS facility for both IPD (indoor)
and OPD (outdoor) treatment can have OPD treatment from a CGHS dispensary in a nearby city and
indoor medical treatment in any Government hospital and empanelled private hospitals in the cities covered
by CGHS. They can also get indoor medical treatment in any private hospital in emergent circumstances.

1.9 Alternatively, Central Government pensioners not residing in a CGHS city can avail CGHS facility for IPD
(indoor) treatment by paying the required CGHS contributions and also receive Fixed Medical Allowance
in lieu of the OPD (outdoor) treatment.

1.10 Those pensioners who are residing in a non-CGHS area and do not choose to avail CGHS facility by
paying the required CGHS contributions are entitled to receive monthly Fixed Medical Allowance. At
present, the amount of Fixed Medical Allowance is Rs. 1000/- per month. Department of Pension &
Pensioners’ Welfare has separately mooted a proposal for increasing the amount of Fixed Medical Allowance
in pursuance of the recommendation No. 3.21 in the 110" Report of the Parliamentary Standing Committee.

1.11 Thus, the pensioners have the option to avail CGHS facility while residing in a non-CGHS area. Since
serving Government servants residing in non-CGHS areas do not have the option to avail CGHS facility,
they are covered by CS (MA) Rules.

Further observation
1.12 The Committee takes note of the reply.
Recommendation/Observation

2.26 The Committee is very much cognizant of the social churning taking place in our society over the years.
The joint family system is breaking down giving way to nuclear families. The growth of nuclear families
due to geographical and social mobility have further led to rise in individualism and individualistic thinking
and the generation who want to live away from shackles of joint families and patronage of elderly parents
or grandparents. According to one estimate, by 2050, the share of population over the age of 60 is likely
to increase significantly in the country. In view of such changes at societal level, we need to have a robust
pension system for elderly which can help them survive in this world without being a burden on anyone.
The Committee is of the view that the Government should sympathetically consider the demand of
Pensioners’ Associations for 5% additional quantum of Pension on attaining the age of 65 years, 10% on
70 years, 15% on 75 years and 20% on 80 years to the Pensioners. The Committee recommends DoPPW
to pursue vigorously with Finance Ministry and apprise the Committee of the outcome. (3.28)

Action Taken

2.27 On the basis of the recommendation of the Committee, before the proposal was moved to Department of
Expenditure, the CPAO (in respect of civil pensioners). Railway Board (in respect of Railway Pensioners),
Department of Posts (in respect of Postal pensioners) and CGDA/PCDA (in respect of Defence civilian
pensioners) were requested vide letter dated 20.01.2022 to furnish the information relating to number of
pensioners and monthly pension disbursement to these age groups of pensioners (from 65-70, 70-75 and
75-80 years) to work out additional quantum of pension to be involved for these age groups.
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2.28 Accordingly, after working out the financial implications in this regard, the proposal was sent to Department
of Expenditure (DOE) on 21.03.2022 for seeking their concurrence to the proposal.

2.29 Department of Expenditure vide their ID Note dated 05.04.2022 advised as under:

“‘DOPPW has not stated as to how the additional financial implications would be met by the Government.
Hence, it is advised to first seek the comments of Budget Division of Department of Economic Affairs and
then refer the proposal to DOE.”

2.31 Department of Economic Affairs vide their OM dated 02.05.2022 observed as under:

(i) The Government’s pension liabilities on account of old pension scheme are not only huge (Rs. 2.07 lakh
crore in BE 2022-2023), but also increasing year after year. Further increase in these liabilities on account
of present proposal will put significant pressure on the Govt. finances, which may not be desirable, when,
Govt. focus is to provide higher resources for productive investment while adhering to the path of fiscal
consolidation. Further, with the improvement in health infrastructure and demographic changes, the overall
life expectancy is expected to further go up.

(i) Govt. has taken a policy decision to implement NPS for new entrants in the Govt. Service, which is based
on the principle that, the Govt. won’t have to bear pension liabilities of the Govt. employees covered under
NPS, after their retirement. Therefore, the present proposal needs to be evaluated with careful consideration
of the above fact/policy.

(iii) Further, the current proposal, if accepted is also likely to have a cascading effect on the State Finances
since similar demand will arise from the retired State Govt. employees.

(iv) Therefore, from fiscal perspective, such proposal may not be desirable.

2.32The matter was re-examined in the Department and with reference to the justifications given in the 110®
Report of the Committee itself and the grounds given in the 6" CPC recommendation for additional pension
to pensioners/family pensioners of 80 years and above, the proposal was again sent to Department of
Expenditure to consider the proposal for grant of 5% additional quantum of Pension on attaining the age
of 65 years, 10% on 70 years, 15% on 75 years and 20% on 80 years to the pensioners/family pensioners
vide note dated 19.05.2022.

2.33 However, Department of Expenditure vide their ID Note dated 01.06.2022 has stated that the proposal
has been examined in that Department and in line with the views offered by Budget Division of DEA
considering the fiscal perspective of the Govt. the proposal is not agreed to. This has the approval of the
Finance Secretary & Secretary Expenditure.

Further observation

2.34 The Committee takes note of the reply and do not wish to pursue this matter for now in wake of the reply
of the Department.

Recommendation/Observation

2.35The Committee feels that DoOPPW should pursue the matter of implementation of MACP w.e.f. 1¢t
January, 2006 with DoPT as it will give relief to pensioners retiring in the intervening period i.e. from
January, 2006 to August, 2008 as all other benefits were given to them from January 2006 as per 6" CPC
recommendations. The Committee also recommends DOPPW to consider the case of Pensioners’ who
retired on 30" June and were denied the increment on the plea that next date of retirement is 15t July.
(3.35)

Action Taken

2.36 As advised by DRPSC, the DoPPW pursued the matter with DOPT vide OM dated 19.01.2022 who, in
turn, have informed that the issue of effective date of implementation of MACPS has been addressed by
Hon’ble Supreme Court of India in its Order dated 28.04.2021 in Civil Appeal No. 1579/2021 (arising out
of SLP (C) No. 15572/2019) of Union of India V/s R. K. Sharma & Others wherein the Apex Court has
upheld that date of implementation of the MACP Scheme is from 01.09.2008. In its order, the Hon’ble
Court

Recommendation/Observation
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2.47 The Committee also expresses its concern with regard to discontinuation/ delay in disbursement of Family
Pension, especially in the case of pensioners and family pensioners of paramilitary forces based in rural
areas due to various reasons. Further, as per the existing instructions, the last place of posting is considered
as place of pension disbursement leading to harassment of family pensioners of paramilitary forces who
have laid their life in the line of duty. The Committee, accordingly, recommends that for the benefit of
pensioners/family pensioners’ of paramilitary forces, the Battalion Headquarter should be made place of
pension’s disbursement, instead of last place of posting. Further, the Committee also feels that Department
needs to explore the feasibility of giving a choice to pensioners to choose place of pension disbursement
in case of transferable job. (4.15)

Action Taken
2.48 Meeting with Ministry of Home Affairs and all CAPFs will be convened in this regard.
Further observation

2.49 The Committee takes note of the reply and expects the Department to pursue the matter actively with the
CAPFs.

GRIEVANCES PERTAINING TO DISBURSEMENT OF PENSION
Recommendation/Observation

2.50 The Committee is highly appreciative of the Department for leveraging advanced technology to the maximum
possible extent and for leaving no stone unturned in redressing pensioners’ grievances and promoting
their welfare. Infact, the Committee wishes that each Ministry and Department of the Government should
work with similar conviction in public interest. The Committee recommends the Department to gradually
expand the scope of DLC from Home project, Doorstep Banking and submission of DLC through postal
agent to all major cities and towns. The Committee recommends the Department to ensure that Video
based Customer Identification Process and Facial recognition technologies are operationalized on a wider
scale at the earliest. (5.11)

Action Taken
2.51 DoPPW will comply with the recommendations.

2.52 Video based Customer Identification Process to submit Life Certificate has been implemented by some of
the Banks like State Bank of India (SBI), Punjab National Bank (PNB) UCO Bank.

2.53 Further, Face Authentication Technology has been launched by Hon’ble MOS (PP) on 29.11.2021 to
submit Life Certificate in which one can submit Life Certificate with Android Mobile without any external
device.

Further observation

2.54 The Committee takes note of the reply and does not wish to further pursue the matter in light of reply
furnished by the Department.

Recommendation/Observation

2.55 The Committee is of the view that elderly people, especially those aged 70 and above and those with
physical infirmities experience inconvenience in withdrawing their pension amount from the Bank. Therefore,
the Committee recommends the Department to take up the matter with Reserve Bank of India and Ministry
of Finance and assess the feasibility of utilizing the Business Correspondent network to enable senior
citizens to withdraw their pension amount from the comfort of their homes. (5.12)

Action Taken

2.56 As advised by DRPSC, DoPPW will take up the matter with RBI and M/o Finance.

Further observation

2.57 The Committee takes note of the reply and expects the Department to pursue the matter actively with the
RBI and M/o Finance.

Recommendation/Observation

2.58 The Committee notes that Central Pension Processing Centre’s (CPPC) had been established as the
central repository of data to facilitate data management and processing in a centralized manner. The
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intention was that the CPCC, one for each bank, would function as a back office to support the functioning
of the large number of pension paying branches. The pension paying branches were to continue to be
interface with individual pensioners. The Committee notes that pension paying branches, instead of resolving
issues raised by the pensioners, either direct the pensioners to approach the CPPC or pass on the
responsibility for delays and inaccuracy in payment to the CPPC. The Committee takes cognizance of the
difficulties faced by Banks in processing family pension cases but also feels that Bank officials need to be
properly sensitized about their role and to appreciate the special needs of senior citizens. The Committee
also recommends the Department to discuss the matter with RBI and Ministry of Finance and assess the
feasibility of appointing a Pensioner Ombudsman on the lines of Bank Ombudsman for resolving grievances
arising out of disbursement of pensions and apprise the Committee regarding the same in its Action
Taken Replies. (5.16)

Action Taken
2.59 As advised by DRPSC, DoPPW will take up the matter with RBI and M/o Finance.
Further observation

2.60 The Committee takes note of the reply and expects the Department to pursue the matter actively with the
RBI and M/o Finance.

CHAPTER Il

RECOMMENDATIONS/OBSERVATIONS IN RESPECT OF WHICH THE COMMITTEE DOES NOTACCEPT
THE REASONS GIVEN BY THE GOVERNMENT AND REITERATES ITS RECOMMENDATIONS

EFFECTIVENESS OF OPENGRAMS AND PENSION ADALATS — WAY FORWARD
Recommendation/Observation

3.1 The Committee is concerned to note that, on an average 20% of grievances are not being disposed of
within the stipulated time limit of 60 days. The Committee recommends the Department to instruct the
Ministries/Departments of Central Government to constitute social audit panels to identify core grievance
prone areas and streamline their systems accordingly. The Committee further recommends DoPPW to
take up the matter with higher authorities of the concerned Ministries/Department and impress upon them
to resolve the grievances within the prescribed time limit. (2.10)

Action Taken

3.2 As advised by DRPSC, Department of Pension & Pensioners’ Welfare (DoPPW) will instruct all Ministries/
Departments of Central Government to constitute social audit panels to identify core grievance prone
areas and streamline their systems accordingly.

3.3 DoPPW has identified the Ministry/Department where delays have been observed in disposal of grievances
and regular Inter-Ministerial Review meetings are being held with them.

3.4 DoPPW has issued an advisory vide OM dated 6.08.2021 to all Ministries/Departments stipulating that
every Nodal Officer undertake a weekly review of pending grievances in the portal and that the responsibility
lies of the concerned Ministry/Department to follow up the matter with subordinate/attached units for an
early resolution/disposal of the pension grievance.

Further observation

3.5 The Committee takes note of the reply of the Department. Of late there has been a trend that Grievances
are not accorded priority they deserve by various Ministries/Departments/Organizations. Firstly the
grievances are not addressed on time and the quality of redressed is also a matter of concern. Thus, there
is a need for a system of reward and punishment while dealing with the grievances, especially pensioners
grievances. Otherwise the guidelines and instructions issued by the DPPW will remain only on paper and
the individuals/organizations will be violating them with impunity. There is also a need to sensitize the
officials dealing with grievances by providing them right training in order to make them mindful of the
citizen’s grievances.

Recommendation/Observation

3.9 The Committee acknowledges the consistent efforts being made by the Department to improve the
effectiveness of grievance redressed machinery. The Committee in its 100" Report recommended the
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Department to strengthen the Grievance Redressed mechanism and make it more citizens friendly. The
Committee desired that there should be a nodal authority in the department to whom complaints against
the orders/decisions of individual Ministries/Departments can be made. The Committee hopes that the
appellate mechanism shall be operationalized at the earliest. The Department may apprise the Committee
about the status of appellate mechanism in its Action Taken Replies. (2.21)

Action Taken

3.10 There is already an Appellate Authority for each Ministry/Department who may take an appropriate decision
on the appeal filed by the dissatisfied Petitioner.

Further observation

3.11 The Committee takes note of the reply. However, the appellate authority should be of appropriate seniority
and he/she should also be empowered to recommend action as deem fit against those officials who are
habitually responsible for delayed action or summary disposal of grievances without any qualitative action.

Recommendation/Observation

3.12The Committee is pleased to note that Pension Adalat has emerged as an effective platform for the
redressal of pension grievances. The Committee recommends the department to harness video
conferencing technology and hold virtual All India Pension Adalats on a half - yearly basis so that the
grievances which could not be resolved through CPENGRAMS during the six month period and beyond
can be redressed at once. The committee urges the department to ensure that pension Adalats cover all
Ministries/Departments having long pending grievances on a rotational basis so that no Ministry/Department
is left out. Futher, the committee impresses upon individual ministries/department to ensure that pension
adalats should be presided over by officers of appropriate level and reasonable seniority having sufficient
knowledge of current as well as past rules and procedures. (2.30)

Action Taken

3.13 DoP&PW is convening a Nation-wide Pension Adalat in third week of March, 2022, by each Ministry/
Department/Organization/Field formation through Video Conferencing.

Further observation

3.14 Considering the effectiveness of Pension Adalats in disposing off the grievances of the pensioners, the
frequency of conducting it should be increased. The Department should explore the feasibility of holding
Pension Adalats regularly and more frequently. Further, as per the experience gained during COVID
times, the practice of holding Pension Adalats through video conferencing should be promoted.

Recommendation/Observation

3.15 The Committee believes that denial of timely justice amounts to denial of justice itself. The Committee is
of the considered view that the elderly should not be forced to approach Courts to claim their rightful
entitlements. The Committee accordingly recommends the Department to explore the feasibility of
institutionalizing an alternative dispute resolution mechanism such as pre-litigation conciliation to resolve
the grievances of pensioners at pre-litigation stage itself. (2.33)

Action Taken
3.16 DoPPW will consult Department of Legislative Affairs and informed the Parliamentary Standing Committee.
Further observation

3.17 There are about 310 cases relating to pension matters pending in various Courts/Tribunals. It is very
disheartening to note that the pensioner, who also happens to be senior citizens, have to take recourse to
litigation for claiming their post retirement entitlements. Litigation somewhere is a pointer towards failure
of grievance redressal mechanism. Litigation is a long drawn and costly process and considering the old
age of the pensioners, the Committee recommends that the DPPW should explore the feasibility of resolving
disputes between the pensioners and the Government by way of ADR mechanisms like Mediation etc.,
which is a cost effective and efficient system of dispute resolution. The Department may consult the
Department of Legal Affairs and try to institutionalize pre-litigation Mediation.
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{Government Order]

D.O.No. 14/6/2022 -P&PW(Coord) E-8134, Dated : 06th Feb. 2023, From Shri. V. Srinivas, Secretary, Ministry
of Personnel Public Grievances and Pensions, Department of Pension and Pensioners Welfare, New Delhi

Dear Secratary,

| am enclosing the Monthly Progress Report for January, 2023 of Pensioner related grievances of Ministries
/ Departments on CPENGRAMS portal and status of delayed cases in issue of Pension Payment Order (PPO)
on Bhavishya Poratal. As of end January 2023, 2913 Pensioner Grievance cases and 720 PPOs are pending
in Ministies/ Departments (up to December 2022.) The report also contains rule based interpretation/clarification/
advise given by Department of Pension & Pensioners' Welfare to Ministries/Departments in January, 2023.

2. May | request you to kindly advise the concerned Nodal officers to ensure timely redressal of pending
pensioners' grievances and the cases where PPQO's have not been issued.

Yours sincerely, (V. Srinivas)
H B B

F.No. 27-6/2018-PO, Dated : 27th January 2023, From Government of India, Ministry of Communications,
Department of Posts (PO Division), New Delhi

Subject : Integration of Jeevan Pramaan Portal with CSI for auto-verification of Digital Life Certificates
(DLCs).

Reference is invited to PO Division's letter of even no. dated 20th December 2022 regarding implemention
of a centralised approach for auto - verification of DLCs, consequently disabling the erstwhile log-in IDs of
HPOs to Jeevan Pramaan portal.

2. Inthis regard, various references are being received regarding concerns that the said order will put a stop
to pensions of those pensioners who have submitted manual Life Certificate.

3. Itmay be noted that this change does not have any impact on pensioners submitting manua Life Certificates.
it is reiterated that the automated process has been incorporated at the processing stage only for Digital

Life Certificates submitted by pensioners.

4. It may further be noted that the process to be followed by DDOs in such cases has already been

communicated in SOP issued vide letter of even no dated 27th December, 2022.

5. Inview of the above, itis requested that this matter may be clarified to all DDO's, Pensioners and Pensioner's
Associations under the jurisdiction of your Circle, so as to avoid any inconvenience in this regard.

6. This issues with approval of competent authority.
Aparajita Mridha, ADG (PO)

Important News on NPS

On 27th March, 2023 While moving the Finance Bill 2023 for consideration and passage in the Lok
Sabha, Hon'ble Finance Minister Nirmala Sitharaman said the new approach to the NPS will be designed
for adoption by both central and state governments.

| propose to set up a committee under the finance secretary to look into the issue of pensions and
evolve an approach which addresses the needs of employees while maintaining fiscal prudence to protect
common citizens," she said. The approach will be designed for adoption by both the central government
and state governments."

P. P. Bulletin 10 April - June 2023



| CGHS ]

F.No. 44/67/MCTC/CGHS, Dated January 2023, Government of India, Ministry of Health & Family Welfare
Department of Health & Family Welfare, Nirman Bhawan, New Delhi

OFFICE MEMORANDUM
SUBJECT : Linking of CGHS Beneficiary ID with the ABHA (Ayushman Bharat Health Account) ID.

With reference to the above mentioned subject and in alignment with its vision of being the first choice in
providing quality healthcare services and ensuring holistic well-being across clients’ entire life span, Central
Government Health Scheme has found it imperative to adopt new technology and innovations in the delivery of
quality healthcare.

In this regard, CGHS has already completed the process of onboarding on the ‘Ayushman Bharat Digital
Mission’ (ABDM) Platform.

Ayushman Bharat Digital Mission has ushered India into a new era of technology enabled healthcare
delivery. Ayushman Bharat Health Account number or popularly known as ABHA number, a component of
Ayushman Bharat Digital Mission, is a randomly generated 14 digit number that will enable access to health
records from registration to treatment and discharge in a paperless manner with multiple ABDM registered
healthcare providers. Also, most importantly it is private and secure.

Ayushman Bharat Health Account (ABHA) Number for a patient/beneficiary is a hassle-free method of
accessing and sharing his/her health records digitally. It enables the patient/beneficiary to interact with participating
healthcare providers (including CGHS wellness centers) and allows him/her to receive digital lab reports,
prescriptions and diagnosis seamlessly from verified healthcare professionals and health service provides.

The other benefits of Ayushman Bharat Health Account (ABHA) Number for a patient/beneficiary include:
a. All medical reports are linked to ABHA and stored with the healthcare information provider (HIP)

b. The health records are being shared through a Health information exchange consent management system
that ensures data is not shared among healthcare information providers and users without the approval of
the person to whom data is related.

c. Safe and secure mechanism to share health records. The individual can decide the reports/records to be
shared and the time period for which such record is to be shared.

d. ABHA number helps in establishing a unique identity across different healthcare providers within the
healthcare ecosystem.

e. Ithelpsin linking all healthcare benefits ranging from public health programmers to insurance schemes to
your unique ABHA number.

f.  ABHAnumber also helps in avoiding long queues for registration in healthcare facilities across the country.

g. Seamless sign up for PHR (Personal Health Records) applications such as ABDM-ABHA mobile application
for Health data sharing.

How does an ABHA number work?

ABHA number is a 14 digit number that uniquely identifies a participant in India’s digital healthcare
ecosystem. ABHA number will establish a strong and trustable identity for the participant that shall be accepted
by healthcare providers across the country.

ABHA (Ayushman Bharat Health Account) Address:

ABHA Address is a unique identifier (self declared username) that enables a user to share and access your

health records digitally. The ABHA address may look like ‘yourname@consent manager’. For instance,

xyz@abdm is a ABHA address with ABDM Consent Manager that shall facilitate health data exchange with
appropriate consent on the ABDM network.

ABHA address is a unique address or username being created by an individual and can be linked with the

ABHA number. It is being created for easy remembrance and usage and is similar to any email ID.

ABHA address should not be confused with a residential address as it is only an electronic username being

used in the application and at the facilities in place of the ABHA number.
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A beneficiary can use his/her ABHA number to seamlessly sign up for a ABHA address and ensure that the
health records created, are shared only with him/her. To enable health data sharing, it is advised that a beneficiary
creates ABDM-ABHA address and link it with your ABHA number.
ABHA address can be generated through ABHA mobile application.

CGHS has already on boarded on the ABDM platform with majority of its Wellness Centers registered as
‘Healthcare facilities’ on ABDM platform. In the near future, a beneficiary having his/her Beneficiary ID linked with
Aadhar based ABHA number can avail all the aforementioned facilities through the CGHS wellness centers as well.

Moreover, a beneficiary can participate at his/her own free will and choose to create his/her ABHA
number voluntarily. Also, at any time, he/she can request for permanent deletion or temporary
deactivation of the ABHA number.

No. BSNLCO-ADMN/MRS/Web Portal/Ret.Emp./2021-22, Dated : 26.12.2022, From BSNL, New Delhi

Subject : Provision of web portal for BSNL retired employees - reg.

In view of several representations and issues raised during processing and tracking of the claims of
retired employees, BSNL management has decided to implement a web-based solution for the retired employees
to submit and track latest status of their claims. Kerala circle has developed a web portal for providing various
online services to retired employees and same has been working for few circles. Now this service is to be
implemented on pan-India level by ITPC circle.

2. Therefor, all circles are hereby requested to nominate a circle Nodal officer (SPOC) and communicate
the name, designation, email id and mobile number of nominated circle Nodal officer to ITPC, development
unit, Hyderabad on emial. id. pernsionersp@co.in. For further coordination and training on the BSNL retired
employees portal, Shri. T. Jagajeevanram, SDE (Dev), ITPC Hyderabad, Mobile 9868108117, email :
pernsionerssp@bsnl.co.in. may be contacted.

3. BSNL retired employees' portal can be accessed on https://pensioners.bsnl.co.in/portal/. portal related
documents may be accessed at below-mentioned google drive link.

https://drive.google.com/drive/u/5/floders/1fOu6VGLQKGUHIO0tmaky2tO5J17KGUpt

S.P. Singh, G.M. (Admin)
H EH N

No. BSNLCo-ADMN/MRS/Web Portal/Ret.Emp/2021-22, Dated : 8th Feb. 2023, From BSNL, New Delhi
SUBJECT : Pan India Launch of web portal for BSNL Retired Employees Regarding
Ref. : 1) This office letter of even number dated 26.12.2022
2) D.O. Letter from Director (HR) dated 02.02.2023

Kindly refer to the letters mentioned under reference on the subject matter. The web Portal for BSNL
Retired Employees has already been developed by your tem along with Kerala Circle team and same is
working in few circles also. This portal shall play a major role in submitting/processing/tracking claims for
BSNL retired employees.

2. All telecom Circles have been directed by Director (HR) vide his D.O. letter dated 2.2.2023 to coordinate

with your office so that the portal ‘Goes Live' w.e.f. 1 March 2023.

3. The CMD, BSNL has now directed to put dedicated resources to implement it on pan India level as per
above schedule.

4. ltis, therefore, requested to take necessary action so that the portal is successfully launched on Pan India
level w.e.f. 1 March 2023.

S. P. Singh, G.M. (Admin)
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No. BSNL CO-CA/11/9/2021-CA-ERP-FICO, Dated : 05.01.2023, From Sr. General Manager BSNL corporate
office address to General Secretary, All India Central Government Pensioners Association HQ, Pune

Sub : Payment of Medical bills of Retired Employees — Reg.

This has reference to the communications received on the above cited subject. In this connection, it is
intimated that the CBB section has already requested the Circles to provide the list of the medical liability
document numbers of retired employees which are pending for payment. Also this office has issued letter to all
the Circles on 04.01.2023 to provide the updated list to CBB Section.

Instructions for posting unpaid and approved bills in ERP-SAP with correct bank and other particulars,
such that liability can be assessed in advance and necessary action taken for allocation of funds. It will be
helpful if the association can also request its members to furnish the correct bank particulars to respective
units for smooth payment of the bills/allowance.

While it is likely, considering such a distributed set up that some bills will remain unpaid, it is assured that
the matter is regularly monitored from Corporate Office, such that retirees are not faced with difficulties in this
regard. With kind regards (Surajit Mandol), Sr. GM (CA/ERP-FICO)

No.AO CSC/Gen corr/2022-23, Dated : 16.1.2023, From Bharat Sanchar Nigam limited, Mumbai.

Subject : Regarding inaction on the part of BAs in respect of creating liability documents from the
Time Barred documents posted in their respective BAs under time barred GL - 1310110
Ref : Corporate CSC section No. BSNLCO-40(11)/1/2020-C-CSC dated 21.6.2022

With respect to the above subject it is important to note that most of the time barred documents posted
under GL 1310110 to the respective BAs are not given attention and thus the liability documents are pending
for reprocessing of payment as mandated by the Corporate office via letter cited at reference.

It should be known that the time barred dicuments are created for those liability dicuments whose pay-
ment failed while processing at corporate CSC, due tot he incorrect/invaid bank details of the vendors belong-
ing to the respective BAs. If these rejected cases are payable, then fresh liability documents are to be created
from the time barred documents. If new corrected documents are not created, then this would remain unpaid.
Kindly review the documents and take necessary action at the earliest.

Efile has been sent to IFA of each BA, with list of document pertaining to the concerned BA, for review of
these documents. Compliance in this regards may be given by 21.1.2023 to this office.

Chief Accounts officer (CSC), BSNL MH Circle

No. BSNLCO-ADMN/76/2021-ADMN, Dated : 2.1.2023, From From Bharat Sanchar Nigam limited, New Delhi
OFFICE MEMORANDUM

Subject : Guidelines under BSNLMRS for reimbursement of cost of appliances Reimbursement of
cost of Hearing aids.

Ref : | order No. BSNL / Admn/ | dated 23.12.2003.
Il. 0.M. No. BSNL/Admn.l/15-5/13 dated 3.4.2013

After revision of rates and guidelines for reimbursement of expenses of purchase of hearing aids under CGHS/
CS(MA) vide department of health and family welfare OM No. S1 1011/37/2019 - EHS dated 1.12.2020 (enclosed)

The revised ceiling rates fixed for various types of hearing aids (for one ear)are notified under BSNLMRS
as below.
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Type of hearing Aid Maximum ceiling

1. Digital BTE Rs. 8000/-

2. Digital ITC/CIC Rs. 9000/-

Including all taxes

including cost of ear mould

including cost of customized shell

Note : The hearing aid shall carry 3 year warranty

body worn / pocket type category and analogue BTE category with ceiling rates Rs. 3000/- per ear and
Rs. 7000/- per ear have been excluded, since these have been obsolete.

BSNL MRS beneficiaries shall be eligible to obtain hearing aids as per the following guidelines.

a. cost of hearing aids mentioned at S. No. 1 & 2 above may be reimbursed within the annual ceiling of
outdoor limit under BSNLMRS.

b. cost of digital hearing aids are reimbursable on the basis of recommendation of Govenment/empaneled
hospital ENT expert with Audiometric and audio-logical assessment.

c. Replacement of hearing aids shall be allowed after five years.
Maintenance and repair and cost of batteries will be the responsibility of the beneficiary.

In case of a child below 12 years hearing aid may be replaced, if damaged after 3(three) years of its
purchase on the basis of condermnation certificate from technical expert and on approval of ENT specialist
of a Govt. Hospital.

f.  The claim shall be furnished under outdoor medical claims along with original bill and empty box/boxes.

g. Reimbursement shall be limited to the ceiling rate or the actual cost of the heearing aids, whichever is
less.

h. The benefit is not extendable to the optees of without voucher as it is the case of reimbursement under
BSNLMRS outdoor treatment.

i.  The revised rates and guidelines shall come into force from date of issue of this letter and will be valid till
further revision and shall supersede all the earlier orders issued on the subject.

S. K. Agarwal
AGM (Admin - 1)

No.13-50/2020-21/BA&IT/4388-4420, Dated : 14.03.2023, From Government of India, Ministry of
Communications, Department of Telecommunications, New Delhi

Subject : Extension of timeline for submission of Life certificate for migrated pensioners.
Ref. : Olo CGCA letter no. 13-5-/2020-21/BA&IT/2516-2546 dated 30.11.2022.

It is to convey that Migration of pensioners from CPPs to SAMPANN is currently underway and being
taken up in a phased manner. As on date more than 1.5 lakh telecom pensioners drawing pension from
CPPCs (Banks) have been migrated and their pension is being paid via SAMPANN.

For uninterrupted pension payment of migrated pensioners, such pensioners need to submit their LC/
DLC to concerned CCA officers. In this regard, certain guidelines have been issued from time to time.

In modification of the letter no 13-50/2020-21/BA&IT/2516-2546 dated 30.11.2022 (Enclosure |) issued
regarding extension of timelines for submission of LC/DLC by pensioners, all migrated pensioners hereby
given a relaxation of 9 monts form the month migration within which they would need to submit their LC/DLC.
For example, for a pensioner would need to submit his/her LC/DLC by 30th April 2023 for continuation of
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pension. Similary, for a pensioner migrated in November, 2022, pension would be paid uninterrupted till July
2023. The pensioner would need to submit his/her LC/DLC by 31st August, 2023 for continuation of pension.

Also, to streamline the process of submission of LC/DLC by migrated pensioners, the guidelines (Enclosure
-Il) are hereby reiterated which may be followed by all Pr. CCA/CCA/Jt. CCA offices.

All pr. CCA/CCA/Jt.CCa may give wide publicity amongst the pensioners and pensioners Association via
means of SMS (mSeva)/call/letters/camps about the measures being taken by the department to facilitate the
submission of LC/DLC. This issues with approval of the Competent Authority.

Taraneet Singh, Dy. CGCA(BA&IT)

Pension Adalat for Postal Pensioners held on 16.03.2023

Pension Adalat for Postal Pensioners was held at CPMG office under the chairmanship of GM finance on
16.03.2023.

Sarva shri Manohar Patki AGS, Shri K S Kulkarni AGS and Shri N. M. Tikekar Vice president and two
senior members of Mumbai branch were present.

Healthy discussions were carried out and amicable solutions is found.

Some cases were not under the preview of adalat has already sent to Divisions through Regional
PMGs. Reply in those cases are awaited.

The cases which are not under the perview of Pension Adalat will be taken in staff adalat.

While discussing the issue official side pointed out that some cases are of routine nature (MACP, counting
of training period etc) and not in purview of Adalat. Those cases are already sent to concern authorities for
resolving the same.

We have asked for minutes of the Pension Adalat which was agreed by the General Manager(Finance)

Meeting with Sr. DDG (PAF), Department of Post, New Delhi on 21.03.2023

General Secretary H. F. Chaudhari met Mrs Darshana Mohamaya Dabral, Sr. DDG(PAF), DOP, Dak
Bhawan, New Delhi on 21.03.2023 at 11am. Shri Sukhbir Singh DDG(FA) was also present.

We introduced as one of the identified Pensioners Associations by DOP&PW New Delhi.
We brought into notice the following main issues faced by Postal Pensioners.

1. Compressive Pension Management System has been implemented by Department of Telecom
(SAMPANN) since 2019 and Department of Defence(SPARSH). What is the plan for implementation of such
CPMS for Postal pensioners?

Sr. DDG(PAF) responded saying that now Telecom pensioners receiving pension from Post Offices are
being migrated to SAMPANN.

Once the migration of Telecom pensioners are successful, Competent Authority in consultation with DOT
will decide the implementation of similar package for Postal pensioners also.

(We confirmed this fact during the meeting with Shri Manish Sinha Member(Finance), DOT.)

2. Madum, you may be aware about the orders issued by DOP, New Delhi regarding counting of pre
1.1.1986 Induction training period for financial upgradation under OTBP/BCR.

There are complaints from many Postal pensioners about non-payment of arrears on account of counting
of Induction Training period for financial upgradation OTBP/BCR.

We had also addressed this issue vide our letter dated 31st January 2023 to Secretary, DOP, New Delhi.

Secondly, It is observed that Pension Adalat are held but the complaints regarding counting of Induction
training period are not considered in Pension Adalat.
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DDG(FA) wanted to know the details of such cases. After explaining the issue in details, he adviced to
send the correspondence with detials.

On receipt of correspondence, We will discuss internally and issue the suitable instructions.

We are thankful to Mrs Dabral Madum, Sr. DDG(PAF) for granting us a meeting on a short notice and
considering the issues faced by the Pensioners.

JOINT FORUM OF BSNL/MTNL PENSIONERS ASSOCIATIONS.

As | discussed with you in every meeting, It was necessary to join the hands with the Pensioners
Associations to put forth the demand jointly and achieve the long pending issue of revision of pension from
01.01.2017. Accordingly a Joint Forum of like minded BSNL/MTNL Pensioners Associations was formed
during the meeting held on 18/01/2023. As decided, a Joint Memorandum justifying the demand of Revision of
Pension as per 3rd PRC with 15% fitment was addressed to Hon’ble Minister of Communications on 25"
January, 2023. On 31t January, 2023 Member (Services) stated that the financial implications on account of
pension revision considering fitment of 5%, 10% and 15% has been received from CGCA. During 2" meeting
of Joint Forum held on 21st February, Joint Forum decided to meet in person at New Delhi on 19" March,
2023 and also meet Secretary DOT, Member(Finance) and Member(Services) DOT and submit the justification
for 15% fitment benefit.

Meeting of Joint Forum reoresentatives s held at Kidwai Bhawan on 19" March, 2023. The stock of the
developments in revision of pension is discussed and decided to visit DOT on 20" March, 2023 at 2.30pm.

Joint Forum leaders had fruitful meetings with Member (Finance) and Member( Services) on 21st
March, 2023

*Meeting with Shri. Manish Sinha, Member (Finance) at 12.00 hrs*

The representatives of Joint Forum met M( F) and handed over a memorandum justifying 15% fitment,
the concern about the huge delay in processing the issue of pension revision and pleaded with him very
strongly to consider incorporating a mechanism in the present Cabinet note that ensures hassle-free Pension
Revision in future. On our part, we suggested that as a special dispensation for BSNL/ MTNL Pensioners, a
provision may kindly be incorporated in the Cabinet note that future pension Revision of BSNL/ MTNL Pensioners
should be contained in the terms of reference of next PRC.

Member( Finance) advised us to send a note on this stating that under provisions of Rule 37(A), since
provision for Payment of pension to BSNL/ MTNL by the Govt., as a special dispensation, exists already,
referring future Pension Revision to next PRC for CPSUs may be incorporated in this Cabinet note.

Joint Forum shall be submitting note to Secretary, DOT exclusively for future Pension Revision within a
couple of days on these lines and thereby will vigorously pursue it.

Regarding the current status of the pension revision, Member( F) mentioned that the file with calculations
regarding financial implications has already been sent to the Establishment section.

The delegation asked about the pay scales of the Non- Executives and Member ( Finance) replied that
the calculations are made with the new pay scales. Finally the delegation requested him to recommend for
15% fitment and he responded positively and stated that the final decision has to be taken by the MOC and
that he is personally trying his level best. The meeting was extremely cordial and lasted for about 45 minutes.

Meeting with Shri. Uma Shankar Pandey, Member (Services)

The copy of memorandum was handed over to the Member ( Services). He assured that effective and
assertive efforts are being taken to settle the issue at the earliest. He further stated that already three meetings
have been held with Secretary, DoT, by Member( Finance) and Member (Services) and now the Hon’ble
Minister Of Communications has to take final decision on fitment. Member( S) informed that Hon. MOC is
extremely preoccupied till 1st April and that a meeting with Hon MOC is expected in the first week of April,
2023.
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The meeting with Member(S) lasted for about half an hour.

*The Joint Forum met briefly after the discussions and felt satisfied with the the outcome of the
discussions*

No. JFBMPA/MOC, Secy-T/4/23, Dated : 27 March 2023 From Joint Forum of BSNL/MTNL Pensioners
Association address to Shri Ashwini Vaishnaw, Hon'ble MOC, Shri. K. Rajaraman, Secretary DOT, Shri.
Mahesh Sinha, Member (Finance), Shri. Uma Shankar Pande, Member (Services), DOT, New Delhi

The Joint Forum of eight number of BSNL MTNL Pensioners Associations are thankful to your good
selves for earnest efforts to settle the long pending issue of pension revision of BSNL/MTNL absorbed retirees
from 01-01-2017. We understand that the processing of issue has progressed to the crucial stage of determining
the fitment factor and preparation of Cabinet Note.

As you are aware, the pension revision of BSNL/ MTNL Pensioners wef 01-01-2007 was delayed for more
than four years. And worse, this time, the pension revision has already been delayed by 75 months. Several
thousand pensioners have left this world without getting the benefits of pension revision. It is absolutely necessary
to ensure a permanent solution to avoid repetition of such horrific episodes.

BSNL was formed on 01-10-2000 by taking over the Central Government Departments of Telecom Services
and Telecom Operations. The employees working in these two Departments were enmasse transferred to the
new entity, Bharat Sanchar Nigam Limited and absorbed later.

The government had given a solemn assurance of better prospects to the employees and pension payment
from the consolidated fund of the Government. Accordingly necessary amendment was also made in the CCS
(Pension) Rules, 1972 in the form of Rule 37A.

Thereafter BSNL absorbed employees are being paid salary and pension for the combined service on IDA
pay scales. Pension Revision was also granted with 30% fitment, the maximum recommended by the 2nd
PRC with effect from 01-01-2007. Initially, there was a formula of 60: 40 for payment of pension and pensionary
benefits by the government and BSNL. This was annulled by the Cabinet in 2016 and therefore the entire
liability of payment of pension and pensionary benefits to the absorbed BSNL retirees lies with the Central
Government.

MTNL was formed on 01-04-1986 incorporating the telecom services of the two metropolitan cities of
Delhi and Mumbai. The employees were given the option to draw pro-rata pension for the government service
and pension from MTNL for the services in MTNL. Later, the pension fund formulated by MTNL having failed,
the MTNL employees were also included to the provisions of Rule 37A of the CCS (Pension) Rules, 1972.
(Rule 37A has been incorporated in the new CCS (Pension) Rules, 2021).

Thus BSNL/ MTNL Pensioners are the only section among the CPSEs, getting their pension from the
consolidated fund of Government of India by virtue of Rule.37A of CCS (Pension) Rules, 1972. Hence there
can't be any problem to include their pension revision in the terms of reference of future PRC.

In this connection, it is worth mentioning that during the pension revision wef 01-01-2007, a suggestion to
this effect was made in the file in 2011 by the then Secretary- DoT. Unfortunately, there was no initiative from
DoT in this regard during constitution of the 3rd PRC, despite repeated requests made by most of the Pensioners
Associations.

In view of the above, we fervently request you Sir, to kindly consider our most justified suggestion that the
Cabinet Note should necessarily beincorporatedforincluding the Pension Revision of BSNL/MTNL Pensioners
in theTerms of Reference of PRCs.

With kind regards, Sincerely yours Signed by

K. G. Jayraj,GS AIBDPA, D. D. Mistri,GS BDPA(l),
G. L. Jogi,GS SNPWA, H. F. Chaudhari,GS AICGPA,
R. K. Mudgal,GS MREWA, V. P. Prajapati,GS MREWA,
R. P. Sharma,President MDPA, Rajender Prasad, GS MSEPA
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Pension Adalat for DOT/BSNL Pensioners held on 24th March 2023.

Pension Adalat for DOT/BSNL Pensioners was held under chairmanship of Mrs. Vibha Mishra, CCA,
Maharashtra& Goa at Mumbai in hybrid mode on 24th March 2023. Dr Rashmi R. D., Jt. CCA, Shri R. S.
Warang Dy.CCA and Accounts Officers were present. Shri Rohit Sharma, CGM, BSNL Maharashtra Circle
and Shri Suresh Nakhale GM HR & Admn were also present.

On behalf of our Association, Shri H. F. Chaudhari General Secretary(online) and Shri K S Kulkarni AGS
attended the Pension Adalat.“We raised the following issues during Pension Adalat.

1.  Some of the DOT/BSNL pensioners who are receiving Pension from Bank of Maharashtra/State Bank of
Maharashtra are still left out of Migration. They are to be migrated on priority basis.

2. Complaints are received from good number of Pensioners for mismatch in the data migrated from Banks.
We are informing them to submit the KYP form, so that the data will be compared and corrected depending
on the information in KYP form.

3. We observed that in respect of some cases CCA issued the order for revision of pension but the revised pension/
arrears have not been disbursed by the Bank. In such cases Banks should be present in Pension Adalat.

4. ltis observed that some cases are not settled due to non receipt of required documents are not received
from BSNL SSA/BAs. In such cases the representative may be asked to be present in Pension Adalat.
Secondly CGM/ GM HR may be requested to issue the instructions to SSA/BA heads to submit the
required documents in respect of Pensioners to CCA office without delay. For example case of D. S.
Mahadeshwar was pending for more than one and half year for want of revised Form-7.

5.  We have addressed a letter to DOT for declaration of CCA as Head Office in respect of processing the
applications/matter. Earlier DOT issued the orders regarding submission of Applications of Commutation
and Family pension in respect of Sampann-pensioners directly to CCA.

CCA Maharashtra &Goa has clarified/replied the issues raised by the Pensioners Associations.

Regarding left out cases of Migration are accepted after the screening and would be completed within 2
months. Regarding delay in dispatch of Identity Cards, she mentioned that due to migration and KYP forms the
work of Identity Cards is sidelined.

Regarding corrections in the data of migrated Pensioners CCA clarified that data in Sampanm will be
compared with the information in PPOs and information submitted through KYP forms. She appreciated the
suggestion and agreed to call the concerned Bank Authorities at next Pension Adalat. Regarding delay in
processing the applications of pensioners at BSNL SSA/BA, she discussed the issues with GM HR and
mentioned that hopefully the delay will not be there hereafter. Regarding Sanction of Fixed Medical Allowance
by CCA, she clarified that FMA is sanctioned and paid from the date of application by the pensioner. BSNL
Pensioners should submit the application for FMA immediately after surrender of BSNLMRS card.

We are thankful to Mrs Vibha Mishra, CCA, Officers and staff of CCA for conducting Pension Adalat in
hybrid mode and also clarifying/replying the issues raised to the satisfaction.

H E B
Amounts credited in Bank of Badoda
but Details Not available
9.5.2022 2
& OBITUARY & 0 00
- 6.6.2022 500
M. A. Karlekar Ex GS, Pune 18.01.2023 18.6.2022 401
Umashankar Hiremath Pune 16.02.2023 3.9.2022 100
sss - —y o > 03.202 10.10.2022 1000
. S. Sowalgi ost Master, Dharwad 02.03.2023 23122022 600
V. M. Kulkarni Belagavi 13.3.2023 3.2.2023 200
S. K. Kulkarni Solapur 14.3.2023 qUSTieT hoddTal. 99 : RYRILELRR0
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Remittances from Branches 1 April 2022 to 29 March 2023

Br.Name April May |June July |[Aug Sep Oct Nov Dec. | Jan. Feb. Mar.
Ahmednagar 5200
Akola 600 4900 9600 2500 4400
Aurangabad 1900 1000
Beed 200 2200
Belgavi 2000 9000
Bhandara 200 800
Coimbatore 5000 800
Dharwad 4647 2000 800 800
[Dhule 200
Digras 2825 500
Dombivli 200 500
Gondia 900
Hospete 2000 1100
Jalna 901
Kalyan 1000
|Ko|hapur 19815 27870 27450
|Ma|egaon 4500 2000 | 2000 800 300 100 2000 1000 (100 600 500
[Mulund 400
[Nagpur 1300 3410 2425
|Nanded 2800 3400 4000 800
|Nandurbar 10000 3100 600 2000
[Nasik 2000 6935
[Navi Mumbai 1200 7000
|Nersopant 100
|Pandharpur 19340
[Pune Br. 75290 108155
Pusad 300 200 1000 700 500
Raigad (Alibag) 1500 1000
Ratnagiri 800
Sangali 14383 3790 3265
Satara 600
Shahupuri Satara 1800 |12900 | 600 6906 4200
Shahada 1300
Sindudurg 3900 6240 3000 100 5450 50 4300
Umarkhed 4900
Thane 200
Wani 2600
Wardha 1360 3500
Union Cabinet approved rise in DA by 4% wef 1st January - 2023

to Central Govt Employees/Pensioners raising it from 38% to 42%
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[ Correspondance made ]

No. AICGPA/DOP/170, Dated 31 st January, 2023, address to Shri Vineet Pandey ji, Secretary, De-
partment of Posts, Dak Bhavan New Delhi- 110001

Sub- Regarding non payment of arrears on account of counting of induction training period for grant
of financial up gradation under OTBP/BCR Scheme.

Ref : Directorate No. X 44/2/2011-SPN-Il Dated 15 th November 2020
Respected Sir,

As per the guidelines on Induction training, it was compulsory to undergo Induction training compris-
ing of theoretical training of 75 days followed by practical training of 15 days. Whereas, As per the orders cited
above in the reference, Postal Directorate decided to count a period of 75 days only in respect of officials,
whose

documentary proofs are not available. We immediately responded on this order and requested to Direc-
torate to consider the counting a period of 90 days in stead of 75days.

Secondly, As most of the Service Books are not available and the documentary proofs are not available
with the retired officials, most of them are denied the benefits of 90 days.

In Maharashtra Circle, Even after a lapse of two and half years, most of retired officials did not receive the
monetary benefits in accordance with this order. As per feedback received from our members, Either Divisions
have not prepared the required documents and sent to DAP Nagpur or DAP office takes more time for settle-
ment in view of the Service Books are not available. Some pensioners complained that the cases are not
settled even after submission of the grievances in Pension Adalat.

Sir, We humbly request your honor to issue the suitable guidelines to expedite and settle all pending
cases within prescribed time say within a month by 31st March-2023.
Thanking you. With regards! Yours faithfully. H. F. Chaudhari, General Secretary

No. AICGPA/CPMG /178, Dated 16/2/2023, address to Shri K. K. Sharma, CPMG, Mahasthra & Goa, 2nd
floor, Mumbai GPO Old Building, Mumbai - 400 001.

Subject : Non implementation of Directorate Orders on MACP - Regarding
Reference :1. Directorate Order No./20/2008 PCC dated 04.11.2013
2. CO Memo No. STA/10-35/MACP/Corr Mumbai dated 30.01.2018.

Respected Sir,

We heartily Welcome you, as Chief Post Master General, Maharashtra & Goa and take this opportunity
to introduce our self, as the oldest Pensioners Association formed by P & T pensioners in 1947 and Identified
Pensioners Association by DOP&PW, New Delhi. We assure our full co-operation in dealing with the
matters related with the pensioners/ family Pensioners.

We wish to bring into your kind notice the non implementation of Directorate order referred above on
MACP regarding application of provisions of Paa 5 of Annexure to OM on MACPs in case of officials covered
under TBOP/BCR/ACP Schemes. Inthis context further order was issued vide Directorate No. 15/(1)/10/PA/
Admin. | dated 10.11.2014.

Nearly sixteen postmen belonging to Kolhapur Division had submitted the application for re-fixation of
pay with two additional increments in accordace with the orders. It was observed that all these cases have
been dumped at Divisional level at Head Post Office. Only assurances were given time to time to settle these
case shortly.

We discussed the issue ot long pending cases with DPS (Hq) O/O CPMG, Mumbai during the meeting
held on 4.08.2022.
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The Applications were also submitted in the 51 st Pension Adalat held in the O/O CPMG on 19.09.2022
for settlement. Neither any minutes were circulated, Not any reply has been received by the individual Postman
in this regard. Again these cases were submitted and discussed in the Divisional Pension Adalat held at
Kolhapur on 28/12/2022. If the cases are not settled even after submission of grievance in Pension
Adalat by the aggrieved pensioners, then the purpose of Pension Adalat itself is defeated.

Sir, The aggrieved postmen who are now 70 + years and above are waiting for due justice, since 9 long
years.

Sir we hereby request you to look into the matter personally and arrange for implementation.

Thanking you, With regards.

Yous Faithfully, H.F. Chaudhari,, General Secretary

No. AICGPA/CPMG/184 Dated at Pune 29 th March, 2023, address to, Shri K. K. Sharma ji, CPMG,
Maharashtra Circle, 2nd floor, Mumbai GPO Old Building, Mumbai - 400 001.

Sub:- Pension Adalat and Pensioner’s Grievances on account of

1. Revision of pension and difference due to revision of pension to postmen/Mail guards and

2. Counting of induction training period for grant of financial up gradation under OTBP/BCR Scheme.

Reference: Your Office Press Note of 52 nd Pension Adalat held on 16 th March, 2023.

Respected Sir

Postal Directorate issued the order for revision of pension of postmen/ mail guards who were on duty
during the period from 01.01.1996 to 10.10.1997 and counting of pre-1986 induction training period 90days/
75days for grant of financial up gradation under OTBP/BCR Scheme Most of the beneficiaries of these orders
are pensioners.

In Maharashtra Circle, even after a lapse of years to gather, most of the pensioners did not receive the
monetary benefits in accordance these orders. Naturally, they approach Pension Adalat for settlement of their
grievances. In Maharashtra Circle, it is observed that Press Note of Pension Adalat itself mention that ‘Cases
involving Notional Pension, TBOP/MACP promotions will not be considered in Pension Adalat.” Therefore the
grievance of pensioners on this account are not considered in Pension Adalat. Copy of letter(52 nd Pension
Adalat) addressed to Shri A. M. Banshetti, Solapur is attached herewith for your ready reference.

Actually, As per the guidelines issued by DOP&amp;PW New Delhi, the intention of conducting Pension
Adalats is to look into the grievances of pensioners, so as to redress the same by taking on-the-spot decisions
thereby reducing the delays, if any, in the settlement of their legitimate dues.

Secondly, We checked with our branches in Karnataka Circle, Pensioners Grievances on account of
revision of pension/payment of difference etc. as per DOP’s orders are admitted and settled in Pension Adalat.

Sir, We hereby request you, to consider the settlement of pensioners grievances on these account in
Pension Adalat. Necessary instructions may be issued in this regard so that it is followed by Regional/Divi-
sional offices also. The reply in line shall be obliged.

With kind Regards!

Yous Faithfully, H. F. Chaudhari, General Secretary

IDA for BSNL Pensioners
may increase by 1.1% from April 2023 making total IDA 202.3%
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No. AICGPA/ CCA/166 Dated at Pune, 16 th January, 2023, address to, Mrs. Vibha Mishra, C. C. A,
Maharashtra Telecom Circle, C Wing, 3 rd Floor, Admin. Bldg Zuhu Danda, Mumbai-400054

Subject: Revision of Pension in respect of Shri S. V. Kamble, PPO No.CCA/MH/MBI/PEN/SVK/P-728.
Respected Madam,

We wish to bring into your notice the grievance of Shri S. V. Kamble, PPO No. CCA/MH/MBI/PEN/SVK/P-
728, regarding revision of pension wrogly. The details of the grievance are as follows.

Shri S. V. Kamble was retired on 11.05.2001 on medical ground. He was authorized Invalid Pension
considering his Last Pay drawn 6020/- in the Pay Scale of 5700-160-8000.

In accordance with recommendations of 2 nd PRC his pension was revised wef. 01.01.2007 @ Rs. 5400/
- at the rate of 50% of minimum of the revised Scale of 10900-20400 with reference to Para 4.2 of DOT’s Order
dated 15 th March, 2011. CCA Maharashtra has issued the CORRIGENDUM PPO dated 01.11.2021 and his
pension has been reduced as follows.

11.05.2001 to 31.12.2006 ----- @Rs. 2198/-
01.01.2007 to 09.06.2013-----@Rs. 4824/-
From 10.06.2013 -------------- @Rs. 5092/-

In view of this order the recovery of overpayment is being made @ Rs. 7000 per month from his pension.
In fact, Shri S. V. Kamble, being BSNL pensioner and retired within 10 months from 01.10.2000, his pension is
due for revision in accordance with the order No. 38-16/2014-Pen(T) dated 7/10/2021 regarding removing of
anomaly in pension of ex-Employees BSNL absorbed employees.

Mam, We hereby request you to look into the matter personally and arrange to revise the pension and
stop the recovery of overpayment as early as possible.

Thanking you, With Regards!
Yous Faithfully, H. F. Chaudhari,, General Secretary

No. AICGPA/DOT/CGHS/-Ward/180 Dated 4/3/2022 address to Shri K. Rajaraman Ji,
Secretary, DCC (Telecom), Sanchar Bhawan, New Delhi - 110 001

Sub: Entitlement of Wards in Private Hospitals empanelled under CGHS for MTNL/BSNL Retirees,
who are in receipt of pension from Cenetral Civil Estimates.

Ref : Annexure - B (DOT OM NO 4/12/(12)/2018-PAT - Part (1) date 21-06-219), circulated vide DOT
OM No. 4-12(12)/2018-PAT-Part (1) dated 1st July, 2019

With reference to
Respected Sir,

Subsequent on revision of Monthly Subscription and Entitlement of Wards in Private Hospitals empanelled
under CGHS by Department of Health & Faimly Welfare, Department of Telecom had revised mapping of
Basic Pay drawn in IDA pay scales for determining Subscription and Ward entitlement For BSNL/MTNL
Pensioners vide Office Memorandum cited in the reference above.

Since, Department of Helath & Family welfare (EHS Section) has revised the entitlement of Wards in
Private Hospitals empanelled under CGHS with effect from the date of issue of the OM F. No. S.11011/11/
2016-CGHS(P)EHS dated 28 th October, 2022. The copy of the same is enclosed herewith for ready reference.

Sir, it will be seen that Department of Health & Family Welfare
Lowered the Basic Pay dran in 7th CPC for Ward entitlement as follows -
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S. Earlier Basic pay drawn Ward entitlement Revised Basis Pay drawn by
No. as per Annexure B Officer in 7th CPC
Upto Rs. 47600 General Upto Rs 36500/-
Rs. 47601/- to Rs. 63100/- Semi Private Rs. 36501 to Rs. 50500
Above Rs. 60100/- Private Above Rs. 50500/-

In view of the revision of Basic pay drawn by Officers in 7th CPC, by Department of Health & Family
Welfare with effect from 28/10/2022. It is necessary to revise the mapping of Basic Pay drawn in IDA Pay
Scale in respect of BSNL/MTNL retirees, who receive Pdnsion from Central Civil Estimate.

Sir, We hereby request you to consider and arrange to issue the necessary order revising the Basic Pay
drawn in IDA pay scale in respect of BSNL/MTNL Retirees, whol are in receipt of pension from Central Civil
Estimates.

Thanking You, With regards, Yous Faithfully, H. F. Chaudhari, General Secretary
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We are thankful for the Donations Received

Kolhatkar B. R Pune 5000 Jan. 23
Nikam P. S. Kolhapur 2000 Feb. 23
Holey Ranjana Pune 500 Mar. 23
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uie faurmean fEfHsR DDG (PFA) Hiad siaehi=n i

fertion 29 W 2033 TS Tehlod! 8 ST #iHd) €T AIgHET Sotrel, 3™ DDG (PFA) Ti=h sheliaed
W Hdell. e 2. gEsi & DDG (FA) & Eliel 3ufedd Bid. cAT=amdie @eflel Jerek == el
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IR IS 3TETeld Hed 3Tl dshlil A1 shefl WIId. W 318 T 31t 61 Sea irerv s
TOCTETSAST Tsh Rl U= Jereiaied fa=md Sdea S ATard.

off. g@e &7, DDG (FA) AMT 3T TehtoT= UIReyHl SR A dearat @1 STeTed Toeagi shidl.
e faWrTSTaTa ==l e JEweh JCY TR v A5 378 HiRlael. JTeudes=al a-el HevaTH
wE feeamaes q8e 3 gt foemid Svaraed e SEfiueHath SR S .

fesndiqm SuauAue /Taéitaua el anfiel sieresn fga s g fifegs amem

UMY SheddT 3T STHTAT /THETATA Uvmee Uv fifegsm 9.9.3020 URH ¢F 318, 4 3
03% S QHER fawFTIa%h £.%.30%0 UHH o UM fegoman W Aol 4 U= d UHE HedTl
favTTTeRe WTefavaTd fTeT= R 3Tel. AT TEETHER £.2.302\ US=al Jgeeal g oaqmd £2%.4 2

s W fafe wward I5a 9 wivarel fherve afifthe 7 <ar gamia U= Sauamd 356 31 el
I I T8 Tod SUHUATS /THATATS e SHIIEH ah 3 fhetve g&q v Rfegsamea
TS SI<H hedl.

AT fIWTTAth Ueer Rfegsirea SRraTaTad =i HuaTeTel Sf. Haw YE Hel (Hicetd) AT Sreaeiaret
HuHuue /TS UHE IEIusHaT St e §a HuaTd el Ut FAEIHuyHah o, T, .
e, et Tshell I off. . TH. Horshvll, MY, S Hshedl 3| g BId. U= fifegsrean searar=i afecdt
feamar sy ufafeffar uel 7a oIk Sl Gefl QvaTd SATefl. SEl IEifHuyEe giatei
STHTATE Y=IEHT ohg TR UH=AT SIS Taed o SR RTeRefTER 2.4y fhehvean wrer
T3 U Rifegs e 318 Hd S el AT FAEYTIHS S Tshed! AT U3 Rfegs stamn foa=n
I IR HHE (3rd PRC) =1 RIBIEITAR qu% fherve =1 ®rer g U fifegsH =1 weama s,
AT /| AT TR UM hg TR SeTaer! 3. foe=n aqq gumon widn gu% fheive
Sfftheell FTeRE hefl 3R, 3™ WA Sk hol. I TR ST T g1 2u% herte g v fifegs
HOITETET A AT el

ST TR BT . T JFT I ifiael St Sfauue /Taeuaued dmEe 4vH fifegsemsd
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UM 9 UHE el fg9m 9 o warerren @9 favrmeft (DOE) Tgmeaed g% 3178, Hgided Sedrel U=
fifegstamea 3ifam faor ervama A,

AR fawmTT TS, gl Aiegs 2033 TS Heciedl THER gEaR fWmTqd siuduue /grdieaee qed
I eI HATHITHT g ST U= IhTAT SaH FTqed] Ja4 ATENTHHR Y=Hfeas =l Faremed
GATHT el 3T,

~ HTHTATH /THETATS 7l | SeaTal SHETAMT ARSI Y8R o fHesd gid. HaT-ad Sieamen
Hieed (Y=H) JAffrm, JuHE ¢ TaR QEER fowETdie 8@ sTTHETH /THETATA HEffl Tohir sheted
TEEd U sHTthed THeSTITETE! U 31Ted. HHR &I HEIT U Thal TR ST da-Te STURER UM
9 ET TEATs v fesa 31Te.

~ AT FAST Jad AT ReReigar 9= fifegsm goamanet d1et shefedl Tehnd HI. CAT 2eUeg
T CAT STTIRgR gTdl feafid sham feeiean fHehretm graet 9g el 3TTed.

~ TEAR AT T8 el 318 <hl AT o STRANTIAT RIGREN %th CDA YeATER ofcH /U= fiesum=a
g TR HEATMT & YT ] 3TTed.

Hiefteg (Wwem) stfafrem 2029 Tefid 3 () oM TIE90 g el 3TR 6l TSN HH=A el (-eh
JYshHTd (PSU) HEEE FHTE0 (Permanant absorption) ISIE] ﬁﬁﬁ ATE TR w1 feasht ﬁilm, 1
feaammT @F] 2id. = feaamR= @ =i TR ARk e Sie 318 T STd. T 9 fawrah
FraeA I SRl RIeReER e fifegeme smes iuguue /Tiuaue I=mTHT ] ATEid.

- e S SR ReeigEr, siauee /ediue et U e area seaeee/
THETATA SHaTA=AT U Rfegs e U Tifegs oitTed shivamean SEdTerered g [T $98 s
TS 3h1 HEAT=AT U= Tfeasian Sama 29,302 USH=AT §ed a1 HEFTTs Wl faefi e shivremal ftherve
hact RIam guTia U= otgy Ger= UHEehid] a8 Hiasa e sIom= wEaT=H 81 ] SoArd
JgA. qATMY SiegT 3rPRC THR suduATs /TaATAu Aefiet e U fifegsm gigat qear o fifegs sweam
ToRereT! fheive haet STauATe /THTATE I=HT Gg1 o] hvaTd Jgal.

HIT BT o ST ITRNTHAR 4= RfegsH= S 7d S ST 3 U=y STHITeH 3rPRC T9R
3u% Thetic = SToehs dededt. UM fifegsran guiiia sararemed gl Jdciedl fosrsred qéid Hrars
SUTuATETSt 3rd PRC TAR 4% TtheHue=aT STed STHOM= U= STEIfaue =1 Sfafei=t 2¢ SHart 2033
TSft feafean si-mf~a S SRR Hvara SATeht. 936 ¢ UMY SEITeFe yh! g gfafeh agarft
EISRGE

All India BSNL DOT Pensioners Association

BDPA () Ahmedabad

SNPWA, New Delhi

AICGPA, HQ Pune

MTNL Retd Executives Welfare Association

MTNL DOT Pensioners Association New Delhi

MTNL Senior Excutives Pensioners Association
MTNL Retd Executive Welfare Association Mumbai

7 S3hId ‘Tse BRA 3H o THEHATA-TAAATA UFE ST =fi TATOT Huaa 3Tl Sashia
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SATER 4 TR 2033 TS A5 BRATS Hel Th ST HUIAAT T Hshed a1 Tl AT, GrEar 7=t
ot rfeeft S 9 qreer fawmme wfea ot TemEe i fee wefava s, FReAER 2w 28 fheive TE
U fifegs o SrieeR Fa o ffdarg o srdedia 312 7 gands armand 3.

3% AR 2033 TS BF. LY YT Her Tfegdd darfiaa omet. == feasft et @ifiiaer it Hisfiei
HRTAATAS U= T fegam T3t 3w 4%, 20%, d Q4% TheHvue area 3Tk TN ®Igel ITH et 3778,

3% AT 033 USH HTCIeAT SAT5e BITT=AT gHAT feg. HT. Sashia qLEdT fawHTa U= Rfegst = guia
AT HCATShATET TGN SUaTd el 9 Yeiet wiige BIH=an Yiaiefi= yerer dae 2% A/ 2033 USH 2
IS feheaTs wad el fagt AU wAel AT Hew Tfeddd, HeR HRATH 9 qUHER @lee IRl Seaermd ==
e I 0 SvaTd ST, S3ehid STeaTs I Si15e HRA % QLR Hiwd Hel HRATE o Her Afcad A1
T UTed STHTATH /THETATE U= fegTeT=al THeiered Yoigl I hiuardia! Sgret Heft o
feret oheft.

SI$e B =AT fordiE A ¢ HeR SRHTH o Hel Hicadd AT 3% A 2033 USH T4 T=@me! oes el
AR Hfod HIHHT 0 STEATS 32 AT e Ul o T8, el Hicea® Areamft el == s 38
U 3T,

Y. wfiw g Aer (WEATA) Fiete 2 | 2033 ASH 2 AT ST SSehien STgaTe

g BT Sfaei- Suduaue /THATHTS UHTAT $.9.302 TR 24 Tk fhede Sffhe T8 U=H
fifegstamea siifaca firg oM feeT dret Fa.

- U= fifegsHemaa gamia seamaren gfskard grom= facisrsrea foar e e,

- Sfide B e fifSere e Qe fmeth 3¢ PRC 98R e fSsrelt g g s
HATON e 44% Ther=esl 318,

- HfTHTATe /TS G TR el daASuieaT AT daTe SURER U9 shif~ege
TIHRHS ST HATA 3 38, UM CUATE! FeTEeR! U0l hg THRE! 33, AT Sreli=l =R e Jum=
Wi YR Rfegs grasid S8t ATHIS! Sise AIe Hel Iooid &,

He (BRMATH) AT AR <l R NiegsHaTed qreer oo 3o WRIaR == g% 8. U= RicgsHered
TR TRUMTHTHE GETNG SEATeT= HIsel |41 STEATIHT (Staff Section) [OWHTIRS TTedel TR, R |ied 9
TTHAR HARM FeATHHAT e JATH U H0Td A3, A1 T (ed HHaATAr=AT Sa8viiaTe foeiel 3Tal
T TIE el hl T TR HHATATAT STed1d GE1 T U Thol GLEAR [IWRThe 3T 372

i eer fifege gredia qIvamandt Her (WM At oot fear i Hiefie (W) stfufrmrdia 37
AWWWWW&%&?W (PRC)?éIIT‘éiHﬁ K ra| (Terms of reference)l'i%?} Ejcssiuc
THATATS U=MU=T HgT TS SHUam 318 faeT e dedt |1et .

Tehetla off ofiw fiegr, AR (BRATH) I Al BRE=AT Y <ah fhede Sffhems U fifegs e
TGS HehRIcsh e feaTl. U= NieaseTed g Searar=l Qe fdmmd == sirell 31g. "
STHAR HATAT ITAHATHR, TR == H0ATd A5l 9 3Hfad HoRy =Ivma A5l 318 |,

oft. wfaw fomg1 9t = = AsTaEehIqd ST ¥y e 9w <o Higtequl ==l hell, TEE Sige
HRAAH A TR T 3T,
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oft. IUTITER Ui HeR (Ag8|) ar=rEiad 29 |I™ 2033 USH 9.30 1. TTASHT A3k ASHITT HgaTA

Sifse B Sfaei Seduue /THATTS TREUE 99,3020 URH Yy IHh el Sffheds T=M
fifegsmamaa sitfacy fiag oM fae aret e

Her wfede® aft fre s stvearen feat it qrE=m favmmat sedee /et drem= S
fifegseaR. TTahtia Taeht AISTT HIGUATHIS! ST S hel ST 3TTad. AR GETRa SrareTed gom=a
AT TRUMHTER qUEER |ied, et BT o HeR Hieas® AT=ATd diF Sl HeAT 3Tad. A A1 qLEar
TATHISA 83 U3 et difthearad Jifam ol v 35, TliieT 2033 =41 fged SASaS=ITd Hl. qLHAR
HATHEd S a3, e Sffeeamaa sifaw fofa seamer U=m fifegsm = weare fom waTerm=n &=
fawmeRe Trefavama Aga.

Her Tfegsd AT e UM fifegsmared SShHd! == & desTaashiqd 30 i FehrieTes ==,
heTeEe, M R SH hol.

Bl /NTHTATA TS {2, 2% Ul 2033 TS AT U9 ST SIgaTe
fe3rdt/sfiuamue dmEard! fe. 2y 7= Q033 TS gag 3N sfivd) fawr frsn, diefiv merag a mer I

FAIAGTA! BTTSS g TR oAt ATedl Bidl. o, WRgre, Siise HiHT, off. 3. wH 911, Dy. CCA

Sft. TG 3T, TH., JEe 9 Y. IEe ARl 3UfRNd gid. aud off. Ufed Imi, CGM, suEtATd,

HEWTY Tebet 9 #ff. T TGS, GM (HR) 2§ <Eet IUTRA Bld. STIeT STIesr=n ad, of. va.us. e,

SR Tshedl (3ATAeTET) @ #f. . TH. FHeTehull Hal. e Hshedl SUMCT BId. UM ETTd ORI 3TTeaTah

TTefiet e TTet hal.

%) o IATh HERIY/WE o 3% Sfearhgd UM Heum=n H& MU= 3RH TRHYH e J78. &=
ARERHAT T <o AT,

R) URHYH CIeAT STE UIRIhg JehleaT HifediaTed dshil Id STed. o1 STl KYC %iH wemd
HETAR SUTehe KYC 398¢ SHIAMT Geheal HIfgdid GURUM shefl st TR 3TUET 373,

3) I ffema S1et i HiEi wrEfcEah g U= STy CUATd STl 3118 W1 Shath 3197 guTid
I AU Srerett ATel. 378 URfRdid U=em foawor om= ST /aRe ITadHT gg1 U=
JCTAd HEN ITIROT hiTd. TaTed YUl Heplcll ShIevad Hed Bisd.

¥) U e Aed fUHTAUS THUHT /ST Shgd STEvh HATeTS | THSTea e gl Tl Jafed 37Ted.
IS THTET =1 Yiaefia IUferd Tevamd e TevS TehiuT HehTel! Shiguad Hed g, 3aT. Sl. TH.
TRETSTAR AT ThTUT HiH o 7 AT e IR Jefad 3TR.

Y) THAR TaHETah Hud Aefiel UFRISTed ShiRfesre AT Hie Y= 316 U2 €€y SrRiems aaare
T MY R hedl 38, A A= U= hitefl U=l 3751 SUEUAue ShATedTd ST Shild rTdTd.
AT TR B 37 AR eifed Tgdd. § 3 ST SRR 33 dgeeaes, b
7Y UvmEeet e nfhaE frgeh et 3@ giua s
sfimrf} Tar faysm, i ot omg STEifueah e sholed TS TSR0 /AT 3T fee!.
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2)
?)

3)

¥)
Y)

&)

Sehqd ST YR WU HTelel ATal, = Jiied] qud TE9Ra: §F Aie-and HTRRRH Hoard Asd.
BT TTSAVITAT foefaiTaTd, T AfiTdet shi, ARHRH=AT M d STS[e 98ct 8id. T 2033 T
IS UTSTvITE EaTd shefl ATS.

HRANH Seied Y=MUETad gehiet Tifedt 9 KYC B STerd i1 |ifiiael 1, KYC 3198 HaHT= Hifgdid
FUTOT SH0ATa A5, HHT HRTE Bk IR hHTh 16, T 9 HieTse shHTeh LT il Idl.
I I I he U ITeTeld Hedl Faed s /I SR Sieavar= 717 hel.

Tohe Wl Biied! UF=a1 IS faciamarsa HiHe den I difiael i Jeed GM (HR) I died ==t
Al 3Tg AT AT TR <l ATYE BN ST Nishd foreie SO AT,

Tohomre Tfesha STEH (FMA) TSRIETEd T THE el ohl URIEH 3751 hed oAl ARETTETE FMA TSR
AT I 3R, T9HH 5 BSNL MRS 1€ Hit hedlek @i fhawe Afeshal STeilsd =1 37 wan d
STHTATE SR FEHe HUET.

U 3TETAd HE THUT R URHEAT 3T kel wid. vadt #fimd! fawr faen, €efie a9 s Afasr I

BRI Tgdid U 3TeToid TN shedToed ATl STHITHUIHTH 3THR SI%h hel.

(e smr|

9Tk ¢ f3Tes I anfes SAfEvH fe. ¥ IHeT 2033 Ul fvduAus wrfamn ffshuee gia 39 oft. g
B A TFGTE HOF Aol THE g9 HEed T Ad T, d19d, doed iue Ufse 3ufeda 2.
Ifae sye, wfea ot wrfie e sfaga, aTfie STEaTe o @Y |Gt ohl. FaTIHd S hLvaTd 3Tcl. S
b T UT Sheteal AUTEGTE qad CUNIER off. T aeRdet (a9 a9 ¢2) ITa1 el 9 ihes TH HehR HIuaTd
AT, oft. =Nl ST Tshedl T HE TN shg THT=AT IRHUSTEd HEMISET TR Hdal d8d sTEuETd
YU HUE TR AREUSAE Sedl 9 U NfegsHeared gafediamed Giaal Aiee el 9 b a1
A Y g auTehiar shrishriof= freae wvama e,

FEe : IRfag f. e AT, ¥¢EICIC IS : ThI ST, BIE AT ]¥2E0L LT

Imremey ;oS WS JL Qulu¥gooy, LY. TEh, TH.S. SHTE, T IS

afea : formeres gaasht @1, R¥0¢2¢Y¢ TRTARE : 3T Feremll A1 ¥RILCURR, ST, TH, . Towd
T : formes 1. 2wUiE WL Q¥R0€R3433, AT WINUTHAT IHR YesiH o Tseria™ |t gired).

2feteRin 3THg Westan gut : T YO |feqEmET e "aAET fo. 4 SHAR! 033 TS oft MO WA,
Hale IY M O I HTAT. HBEATd 30l ECAE] Te9Tfl A1t aid. off. TE.%h. eoare I U=
Sffthed AL STATRIA SToTeT S, IRITEh TRLATATS! STavdeh Jadush, TG Saq 8 STd JTeTed Heieq
et. off. BHd STMTSR I T IiEm 3 Sed=a s Arfadt aifiaett. of. . . <hed I o afnes,
Fehed ARG 210 96 & STUHuATe Ui 0s fifegsmared witedt feeft. <5, &, e sudten faa
STEATTURT AT+ HTAe! 1 UM & 371 Tsdiges IR Gge BIsel. U0 JEeT SIS STTcH J T ST=R0 STawsh
3R, Hffect Aeren < T ot W3R, HE A FEEEEH hel. WCE GV F SUGTEAT WIC ATSH 3THE
UeSTeaT=l HTTaT SATedl.
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® s VI : eSS AY TS, 4 Hgal 033 USH AT o GLEAR U o HH=m=aral HBme1 3cHTeld Jud
AT, HBTHATE URHE ST S Tshedl TH. Th. <iedl, Augans! foaumme deued afva tw Hearest, .
TH. T, @ Iege @ TR, T, S 7, Hiua #fiurg e, TSt mEe, € 3TN, 48 3G SRl gee
Iuferd Bid. off. . Uh. Sud I SAued qud dfeshd TTd dte, Meamean fewmh Hisfitauy giteed,
FHRE UNET R AU AT q8E TR USHYeTed Jeifed Jehtol o SuHuATe USE shilar e Joret,
Sohd TRAYE g UH fifegsmarad aferar mfedt feoft. oft. T FaTessht it wgaret fawrdial dieet d=eme=n
U AT

® TR e : HieTR et smet wedEmemer | fe. 99 Beart 2023 TS ot 3., weudt I sremataETedt
feuTeRt Shetei=a1 BWNIEId IR TSl THH THE g0l WU Hee- SUTEAE SiT.TH. Horehvll, Hararad Ta.T%. =ied,
TE]. TR %.TH. Hershvil U Bid. #ff. TG M A qIguaTe aud Iufedr @R hel. #fi. %.TE.
Ferehull AT SrauATe Yme= B foet / STes qee HisiuaudsTed Uiy ohol. off. TE.Us. =ed
Tt g TLRRT UESTSd etferd ARToiaTed qad suHuAT Y=d Heferd Tus Tt sehdd HRIEH, shaTet
g 9.2.%0%0 TET UM fifeas 19 U FEeAgR Sheledl YA Aifedt foefl. g&e g aufedar T&=
FRIHR o swam e,
JA : Th. . TEFL R¥03¥C3RLR
IR : I TH. WIHSA RYIRYEEUEE *. TR RUEYUEYLRS
gfea ;. d &l S ¥R0¥CCELY W : fI.UA. AT R¥II0ERLOY
TE.ared ;2. Faed I 2. §1.E. vedeged afd ¢ ¢, T, 3R, Wi 3. G uIie
G AE A R e AT GAHER HTged! O TehHe a1 WU shideh shel o WIguarl, ITfear
YR A,

®  HICEIQ NG : 37T 3feaT, Wt Teghe U STEIRITSM 0 ITRET hicaTqL=! 9§ 038 -3 HAETEH! aTfish
TEETgror |9 fg. 33 A 2033 TS ot UH. TR, WieTeRt e steetaaett Rrarsh ufer’ Rt U, wiear
I HOF SATA. THATS TR 300 YR TRA TWTEE IUFRT BN, AU THE@ EY I HTTCIIh FEUH JUl et
rhd & off. TE.U. e A8, S Ashedl, . TH. FABUT I T FHeThvll TaTTh IS skl o 3.
HETE THTH Aed Goed Hshedl S0 WERTsg 7 IUfed Bld. Tehled! S 20.30 TSidl TWH JRY el 9
ArEmeie R fowemmmr 99= SRS IR dTEd. el aTfte T IR qTEUiehidT ShicaT X feat st
TR Wit AT foot craTed Mt Hate SR HHd 3778, 3TT9e! BT e Shd 1 JoT JEATCTI =T TeTieehI=Ti1
HfeHuATe I U fedion, fhae Afeshal 1ol Gu=yumell, SaTd=aT e HieTseiel e fereh qu=
Sufera aumEeiHl oo vish1, gueiat forga fadem el TaSiadl STURyes o Tserfia & qu=h g
ElSiE

® WEAATS! : AT SSAT Ao TegHe UH THIHTIE A1 Hoeddw fe. 33/03/2033 UsH I8 WS T° B,
IFAdTE! A 00N T, . TS, IT< STALAAETE! USHE TS IR TS, HeATeAd qoT AT el Sshedl
TT. T, =ted, 31, SR Fshedl, . TH. FoteRvll, H91d FHerwvll, Hoe Hivd e AT aed gt et
W | TG Hifed, Teed |ied Tieie IURd Bid. YRS gEH TW HeTHl 9 FnTel Hifgd! e

® Panaji-Goa : Executive Body meeting of Panaji Goa Branch was held at Panaji on 24/02/2023.
Sarvashri H. F. Chaudhari General Secretary, K. S. Kulkarni AGS, S. B. Sonalkar and Sanjay Kulkarni
AGS attended the meeting. Smt. Sadhana Shirodkar Branch Secretary submitted the status of the
Branch in brief. Shri H. F Chaudhari guided about latest status of the recommendations of
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Parliamentary Standing Committee ie. CGHS facilities at District places, Enhancement of FMA to
Rs. 3000 and Additional pension of 5%/10% & 15% on attaining age of 65years/70years/75 years.
He also addresed about the facilities available in Sampann, Migration from Banks to Sampann,
Proposal of Revision of pension in respect of BSNL Pensioners. Shri K. S. Kulkarni addressed about
Medical Bills and CGHS, Shri Sanjay Kulkarni and Shri Sonalkar addressed about the activities of
Association and made an apeal to increase the members. Shri Edward Vas President offered the
vote of thanks.

o e ftegt : werTe e wmE anfiss Temmamor au fe. 216.3.2033 TS Hivfh &d, TqFR, Ifd«m I IR
TSeit. SAHUISTER 9T TMifee 319, 3TeueT TH. Uh. =edl, ST Hshedl, TAIEL Ucehl, MY, et Tshedl oot
Tafget, §1.u9. RrEme 3ot are Uit gid. .3, 9idd It Aele @Ed $dl. . WE, S
Tiae I Arie G 3fie, STEaTe 9§ STUREE "G Shell. FaiHd el AT ST, YR HHTEEH! G=TEA1
T FTE, HISCT A% TSR AT, URTHAT I hlHelel NS HIEIT, Uigehed WA d1@, ¢ AT
TSfetet HEMS Wl fehorell UM qH:fud shvam=n shieaelt senfesred wsr 3uferd ool
Y. TR Ucchl AT hIET IHTE IT <HT THTHE THIYH hel. A AT Al ST Tshedt off. =ierdt Tt
g TN I THSTITERE 3118 379 YTk AFEH hel THT STEITUUSH T% SUEUATS T=HUHIS shoted
HLOATA SATeAT.

Fegey : oft. L. TR AL QUE 3LEYLLIIUTEE : At J.E. U HI. REIREBL

gtga : off. 3. W AL Ro¢3ER¢Cs TR : off. I fad AL jR0R3EIVEY

& v st &
off. TR I TH.T. HIeihl THTHH TR LS T HASR a7 TgTeK
FTEAET 9T e, o SAfae wrieH, FESer, A i v verd wuE @I
'-" 26 Aol W T G T $aeh Jagd Hdel hl 00§ Hlell quATd HUH
( ™ ; FTciea] JTeh HAHIURT HG = AATd SieAT™ SFRA dshedl A FHae 3.
e A T JTFRIER 02 THd Tod % IY el Ushell UGTEl HRIMR WG, 31
/ HTesTd IR o 3TN, TETET Ja= 3TN STHTATS U= §1ed Hehg JI3TET,
ThHIFT ek 3ATE] TEcaT=AT JTell TSe, -1 A divTesear. Jfuse =
ITET %00 TAT & TWHE T 3%000 TAT dTee]. = A Joit, §al ahar! fa=m
Ush HUT= S ST HEISAT 9T AT el IR Ued. e et Mtk
T e, HERTY WU aee TE fegien d s,
Trega 208\ TR O HEIW FFR RV RN BId. JEIIRIId STeaeT SR &1 A1 ST
A1, AT A0 T Fglomaded  HAqed qai= §:@ Il 3R
AT i ST 17t omel & S Swof} e
g5y, TH. WA T U, el
uftge SR Hshedl

\ J
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Working Committee elected at AGM, Solapur R. S. Patil Org Secretary, addressmg at
held on 11.02.2023 Pensioners Melava at Sawantwadi on 23.02.2023

M. R. Mangeshkar, Pre5|dent Lightening the lamp Suhas Sonalkar Org. Secretary addressing
at Pen5|oners Melava at Kolhapur on 22.02.2023 at Pensioners Melava at Kolhapur on 22.02.2023

H. F.Chaudhari, G S, addressing the CWC CWC members participated in CWC
held at Pune on 01.03.2023 held at Pune on 01.03.2023

Manohar Patki was welcomed at AGM Meetig with shri Y. N. Singh Sr. General Manager,
at Alibag Raigad held on 27.02.2023 BSNL Corporate office, New Delhi on 20.03.2023E
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Joint Forum had meeting with Shri Manish Sinha CCA Maharashtra& Goa conducted
Member(Finance) on 21.03.2023 Pension Adalat at Mumbai on 24.03.2023
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