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G I am unable to present myself physically at the Bank branch to submit Life Certificate manually.
I Rt Who are 'Designated Officers' eligible to sign the Life certificate form?

Reply
A pensioner is not required to visit the bank branches. If he/she submits the life certificate from
signed by any of the following designated officers:
i. A person exercising the powers of a Magistrate under the Criminal Procedure code;
ii. A Registrar or Sub-Registrar appointed under Indian Registration Act;
iii. A Gazetted officer;
iv. A police officer not below the rank of Sub-Inspector in-charge of a Police-Station;
v. A Class-I officer of the Reserve Bank of India, or an officer (including Grade II officer) of the State
Bank of India or its subsidiary;
vi. A pensioned officer who, before retirement, exercised the powers of a magistrate;
vii. A justice of Peace;
viii. A Block Development Officer, Munsif, Tehsildar or Naib Tehsildar;
ix. A Head of Village Panchayat, Gram Panchayat, Gaon Panchayat or Executive Committee of a Village;
X. A Member of Parliament or Member of State legislature or Member of legislatures of Union Territory
Governments/Administration;
xi. Treasury Officer
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GS Speaks

Dear Brothers & Sisters,

Due to the outbreak of COVID-19 in Maharashtra, We have decided to hold Annual General Meeting of AICGPA, HQ.
Pune fortheyear2019-20and 2020-21 combine during next Financial year.
In view of the unprecedented situation, which has arisen due to the outbreak of COVID-19, DOP&PW issued the order that
the Pay & Accounts Office shall release the provisional pension and provisional gratuity in the same manner as pay and
allowances of the establishment are paid.

Secondly, on death of a Government servant during service, Head of Office shall sanction and draw provisional family
pension and death gratuity in favour of claimants.

The date for submission of Life Certificate is extended up to 31.12.2020. In order to promote ease of Senior
pensioners, Bank has to encourage doorstep visits, if the pensioners are interested to submit the Life Certificate through a
doorstep visit by the Bank. Bank will charge Rs. 60 for the purpose.

POSTAL: CPMG Maharashtra had arranged the Pension Adalaton 11" September, 2020. The date of submission
of Applications from pensioners was extended to 10" August, 2020 as demanded by us. We brought into notice the
common issues faced by the postal pensioners as received from the Branch secretaries such as abnormal delay in

revision of pension in respect of Postmen/Mail
guards. As informed by DAP Nagpur, In respect of
Postmen/Mail guards, out of 2900 cases received
2250 cases have been revised up to 21"
Septemberand 50-60 cases are settled daily.

CGHS: In view of the COVID-19 pandemic,
CGHS has issued guidelines for treatment at private
empanelled healthcare organizations, permitted to
purchase medicines based on the prescription held
till 31.12.2020. Now the CGHS subscriptions can be
paid online using Bharat Kosh portal.

BSNL: The revision of pension is due in
respect of DOT employees absorbed in BSNL and
retired between 01.10.2000 and 31.07.2001, as per
Delhi High Court order dated 24.01.2020. It is
informed by the sources in DOT that the proposal in
line has been sent to MOF, Department of
Expenditure forapproval.

We received lot of complaints from BSNL
VRS-2019 retirees about the difference between
the Last Pay drawn shown in the Last Pay
Certificate issued by BSNL and the Last Pay drawn,
considered while issuing the EPPOs by CCA,
Maharashtra& Goa in respect of Sr. TOAs. We
have studied the case in detail and taken up the
issue detailing the cause of the difference with the
Secretary-DOT to consider the matter in favour of
the retirees. | am happy to inform the members,
due to our persuasion with higher level, DOT issued
the order dated 17.09.2020 settling this issue
which will benefit to hundreds of the retirees.

Regarding pending Medical Bills/Medical
Allowance due to retired BSNL employees for the
year 2018-19 and 2019- 20 on 18" July, 2020 to
provide the required funds on priority to clear
Medical bills / Medical allowance. The Funds are
expected before Deepawali.

Friends, Covid-19 reached at its peak, Let us
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follow the Advisory for Senior Citizens by Govt. of India strictly.
Wish you and your family, A Healthy and Fitness during this situation and pleasant Vijaya Dashamiand Deepawali.

- H. F. Chaudhari



{ Government Orders ]

F. No.38/37/16-P & PW (A) Dated : 22 June 2020 Government of India Ministry of Personnel
Public Grievances and Pensions Department of Pension and Pensioners Welfare, Lok Nayak Bhawan,
Khan Market, New Delhi - 110003.

Subject : Regulation of pension and other retirement benefits of Government servants who
were on Extraordinary leave / unauthorized absence / suspension as on 1.1.2016 and
retired / died thereafter without joining duty.

The undersigned is directed to say that inaccordance with Rule 33 of the CCS (Pension) Rules, for
calculation of pension, the expression 'emoluments' means basic pay as defined in Rule 9 (21) (a) (i) of the
Fundamental Rules which a Government servant was receiving immediately before his retirement or onthe
date of his death. In accordance with Note 3 under this rule, if a Government servant immediately before his
retirement or death while in service had been absent from duty on extraordinary leave or had been under
suspension, the period whereof does not count as service, the emoluments which he drew immediately
before proceeding onsuch leave or being placed under suspension shall be the emoluments for the purpose
of this rule.

2) Doubts have been raised in regard to the manner in which the pension and other retirement benefits of
Government servants, who were on extraordinary leave / unauthorized absence / suspension as on 1.1.2016
and retired / died thereafter without joining duty, would be regulated. The matter has been examinedin
consultation with the Ministry of Finance (Department of Expenditure)and the following clarifications are
issued :

Category of Government servant Manner in which pension and other pensionery benefits

are to be regulated

Government servant, who was on
extraordinary leave / unauthorized absence
the period whereof does not count as
qualifying service -as on 1.1.2016 and retired
/ died thereafter without joining duty.

Government servant, who was on
extraordinary leave - the period whereof
counts as qualifying service - as on 1.1.2016
and retired / died thereafter without joining
duty.

In accordance with Rule 33 of CCS (Pension) Rules 1972,
the basic pay which he drew immediately before proceedings
on such leave shall be the emoluments for the purpose of
pension. The pension / family pension thus calculated will be
revised in the accordance with the instructions contained in
the Department's O. M. No. 38/37/16-P & PW (A) dated
12.06.2017 read with O. M. No. 38/37/16-P & PW (A) (ii) dated
04.08.2016 and will be paid to the pensioner / family pensioner
from the date it becomes due.

For the purpose of gratuity, the emoluments shall also include
Dearness Allowance (as per 61" CPC) admissible on the date
of retirement / death of the Government servant.

The Penion / family pension / commutation of pension and
gratuity will be regulated in accordance with the rules /
instructions applicable before 1.1.2016.

The pay of such a Government servant will be notionally revised
w.e.f. 1.1.2016 and this notionally revised basic pay will be
reckoned as emoluments for the purpose of pension.

For the purpose of gratuity, the emoluments shall also include
Dearness Allowance (as per 7th CPC) admissible on the date
of retirement / death of the Government Servant.
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Category of Government servant Manner in which pension and other pensionery benefits
are to be regulated

His pension / family pension, commutation of pension and
gratuity will be regulated in accordance with the instructions
contained in this Department's O. M. No. 38/37/16- P & PW
(A) (i) dated 12.05.2017 read with O. M. NO. 38/37/16- P &
PW (A) dated 04.08.2016 and will be paid to the pensioner .
family pensioner from the date it becomes due.

Government servant, who was under suspension | Such a Government servant, on retirement, is entitled to only
as on 1.1.2016 and retired thereafter without joining | provisional pension. The emoluments which he drew
duty. immediately before suspension shall be the emoluments for
the purpose of provisional pension. This provisional pension
will be revised in accordance with Department's O. M. No. 38/
39/16-0 & PW (A) dated 12.02.2018. The provisional pension
will be reviewed / regularized on conclusion of the departmental
/ judical proceedings and issue of final orders therecon.

3) These orders issue with the concurrence of Ministry of Finance (Department of Expenditure) vide their U.
0. No. 1 (23)/ EV /2019 dated 5.2.2020

4) Intheir application to the employees of Indian Audit and Accounts Department, the orders are issued under
Article 148 (5), of the Constitution with the concurrence of the Comptroller and Auditor General of India.

(R. C. Sethi)
Under Secretry to the Government of India

o oo

No.12/9/2020-P&PW(C)-6450, Dated: 17th July, 2020 From : Government of India Ministry of
Personnel, Public Grievances & Pension Department of Pension & Pensioners’ Welfare. 8th Floor,
Janpath Bhavan, Janpath, New Delhi,

Subject: - Provisional release of retirement benefits as per Rule 64 of CCS (Pension) Rules,
1972 during Covid Pandemic time.

The undersigned is directed to say that in view of the unprecedented situation which has arisen due to the
outbreak of COVID-19, there may be cases where the processing of pension case of a retiring Government
servant gets delayed due to various factors. A Government servant may find difficulty in submission of his
pension Forms (Form 5, Form 3, etc.) to the Head of Office (HOO) or the Head of Office (HOO) may not be
able to forward the claim form in hard copy along with service book to the concerned Pay & Accounts office in
time, particularly when both the offices are located in different cities. There may also be cases where the Pay
& Accounts Office is not able to process the case for authorization of pension before the retirement of the
Government servant.

2. Rule 64 of the CCS (Pension) Rules, 1972 provides for sanction of provisional pension and provisional
gratuity in cases where a Government servant is likely to retire before finalization of his pension and
gratuity. In order to ensure timely payment of pension and retirement gratuity on retirement of a Government
servant, wherever a Government servant is likely to retire before finalization of his pensionary benefits,
the Head of Office may rely upon the information as available in the official records and take action to
sanction provisional pension and provisional gratuity, with the approval of the Head of Department. The
provisional pension and provisional gratuity may be sanctioned in those cases also, where retiring
Government servant is unable to submit the pension claim Forms for any reason. In cases where it is not
possible to verify the entire length of qualifying service immediately, provisional gratuity may be sanctioned
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in respect of the verified continuous spell of service immediately preceding the date of retirement. A copy
of the draft letter for sanction of provisional pension and provisional gratuity is enclosed.

3. The Pay & Accounts Office shall consider the case on the basis of details of last emoluments and length
of qualifying service indicated by the Head of Office and release the provisional pension and provisional
gratuity in the same manner as pay and allowances of the establishment are paid. The Pay & Accounts
Office shall not insist for complete documents of the case, including service book, at the stage of release
of provisional pension and provisional gratuity.

4. These instructions shall also be applicable in cases where the Government servant retires otherwise
than on superannuation, i.e. voluntary retirement, retirement under FR 56, etc.

5. Incases where the amount of provisional pension is later found to be in excess of the final pension, the
excess amount of pension may be adjusted in the manner indicated in Rule 64 of CCS (Pension)
Rules, 1972.

6. The payment of provisional pension sanctioned in accordance with para 2 above, may initially continue
for a period not exceeding six months from the date of retirement. The period of provisional pension may
be further extended, in exceptional cases, with the concurrence of PAO and after approval by the Head of
Department. However, the total period of provisional pension shall, in no case, be more than one year
from the date of retirement.

7. The date from which the final pension shall be commenced by the Pension Disbursing Authority(PDA),
may be indicated by the Pay & Accounts Office in the PPO. The date for commencement of final pension
by the PDA shall be at least two months after the date of issue of the PPO, taking into consideration the
time likely to be taken by CPAO and CPPC to process the pension case. Pay & Accounts Office shall
record a note in the PPO, as mentioned below, while authorizing the final pension.

“Provisional pension has been/shall be paid by the office for the period from to @ Rs. —

plus DA. The payment of final pension shall commence from the bank w.e.f. ”
The payment of provisional pension shall, accordingly, continue from the office till the date mentioned in the
PPO for commencement of final pension by the PDA so that there is no gap between the date upto which
the provisional pension is to be paid and the date of commencement of final pension by the PDA.

8. The instructions in this OM, in so far as they are at variance with the provisions of rule 64, shall be
applicable till the work in offices is affected due to the outbreak of COVID-19. These instructions would be
reviewed by this Department after normalcy is restored. The provisions of Rule 64 of the CCS (Pension)
Rules, 1972 shall stand relaxed to the extent indicated above.

9. TheAdministrative Divisions of all Ministries/Department and attached/subordinate offices are requested
to bring these instructions to the notice of all concerned for compliance.

This issues with the approval of the competent authority.
(Rajesh Kumar)
Under Secretary to the Government of India
O o ad

No. 100 - 1/ 2020- Pension, Dated : 27’th July, 2020 From : Government of India, Ministry of
Communications Department of Posts (Pension Section) Dak Bhawan, Sansad Marg. New Delhi-110001.

Sir,

There are number of instances brought to the notice of this Office wherein pensioners retiring from this
Directorate have to suff’er financial loss as well as harassment due to delay in finalization of their pensionary
benefits on account of observations raised by DAP relating to pay fixation on account of MAcP/stepping up of
pay etc. which date back to many years. In some cases it relates to even 10 years prior to the date of retirement.

2. With a view to end this situation. clarification was sought from the Deptt. of Pension and Pensioner’s
Welfare as’ to whether, in light of Rule 5(b) (v) of CcS(Pension) Rules. 1972 there is any provision that

P. P. Bulletin 5 October 2020



prevents Accounts Officer to raise observations related lo the period prior to the 24 months from the date
of retirement. DoP&PW has clarified that Rules are very clear and provisions available in Chapter 7 of the
Civil Accounts Manual for the HOD and Pay and Accounts Officer. etc may be brought to the notice of the
Accounts Ofticer in this regard. Relevant portion of Chapter 7 of the Manual is reproduced below:-

“7.3.2 Role of Pay and Accounts Officer: The Pay & Accounts Officer on receiving the pension papers,
will verify the service records and apply prescribed checks with reference to the applicable Pension
rules. and assess the amount of pensionary benefits. The PAO concerned, keeping in mind that the
intention is not a total overhaul or audit of the entire Service Book or records, but only a scrutiny limited to
the immediate purpose on hand, that is the preparation of the pension papers. Any deficiency or imperfection
or omission which still remains in the service records will be ignored at this stage and the determination
of the qualifying service will be processed with on the basis of entries in the service records, whatever the
degree of perfection to bring them by that time. However, for any such check of the correctness of past
emoluments, the chcck should be the minimum that is absolutely necessary, and it should in any case
not go back to a period earlier than a maximum of 24 months preceding the date of retirement........... ?

In view of the clarification received from the Dop&pw, it is requested that officers in DAP, Delhi may
please be directed to adhere to the Rules in this regard and should in anycase not go back to a period
earlier than maximum of 24 months preceeding the date of retirement for raising observations relating to
pay fixation etc as per the guidelines.
Yours faithfully
( Tarun Mittal )

Asstt. Director General (Pension
O o o

No.1/7/2017 P&PW (F) Dated : 28 July, 2020 From : Government of India Ministry of Personnel

Public Grievances and Pensions Department of Pension and Pensioners Welfare New Delhi-110003

Subject : Grant of disability pension, comprising service element and disability element to pre-
2006 disability pensioners, who were boarded out from service, with less than 10 years
of qualifying service, due to an injury/disability, attributable to Govt. service —regarding.

The undersigned is directed to say that, considering the hardship being faced by the disabled Government

servants, covered under the provisions of CCS (EOP) Rules, the Government had decided to dispense with
the minimum service required for earning service element of disability pension, with effect from 01.01.2006
and orders were issued vide OM No0.33/5/2009-P&PW (F), dated 10th December 2010.

2.

A doubt has been raised whether the provision of the aforesaid OM, dated 10.12.2010, would be applicable
to the Government servants who were boarded out of service, prior to 01.01.2006, with a qualifying service
of less than ten years.

The matter has been examined and it is clarified that Central Civil Government servants who were boarded
out, prior to 01.01.2006, with a qualifying service of less than ten years and were in receipt of only the
disability element of disability pension, would also be eligible for the service element of disability pension,
w.e.f. 01.01.2006, in addition to the disability element.

For calculating the disability pension w.e.f. 01.01.2006, the disability pension comprising, both the service
element and the disability element, will be notionally fixed from the date of boarding out and the same will
be notionally revised in accordance with the orders for revision of disability pension, issued from time to
time. The actual payment of such revised disability pension would be payable only w.e.f. 01.01.2006.
No arrears on account of grant of service element, for the period prior to 01.01.2006, would be admissible.
The amount of service gratuity, if any paid, to the Government servant at the time of boarding out would be
adjusted from the arrears of pension accruing as a result of these orders.

This issues with the concurrence of the Ministry of Finance, Department of Expenditure, vide their I.D.
Note No. 1(9)/EV/2019 dated 25/06/2020.
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6. Intheir application to the persons belonging to Indian Audit and Accounts Department, these orders are
issued under Article 148(5) of the Constitution and after consultation with the Comptroller and Auditor
General of India

7. The Administrative Divisions of all Ministries/Department & attached/subordinate offices are requested to
bring the contents of these instructions to the notice of all concerned for compliance.

Seema Gupta Director

g 0o o

No. 1/11/2020-P&PW (E) Dated 29th July, 2020 , From : Government of India Ministry of Personnel,
P.G. & Pensions Department of Pension & Pensioners’ Welfare New Delhi,

Sub: Relaxation of Rule 80-A for payment of provisional Family Pension on death of a Government
Servant during service.

The undersigned is directed to say that in accordance with Rule 80-A of the CCS (Pension) Rules 1972,
on death of a Government servant during service, Head of Office shall sanction and draw provisional family
pension and death gratuity in favour of claimant or claimants, after the family pension case, including Form 18
and other documents referred to in Rule 80, has been forwarded by the Head of Office to the Pay & Accounts
Office. It has been brought to the notice of this Department that the process of forwarding the family pension
case to Pay & Accounts Office along with requisite documents itself takes a long time. It is also understood
that, in a large number of cases, provisional family pension and gratuity are not being sanctioned on death of
a Government servant. The delay in finalization of family pension and gratuity results in hardship to the family
of the deceased Government servant.

2. The matter has been examined in this Department. In accordance with Rule 54 (2) (ii) of the CCS (Pension)
Rules, on death of Government servant during service, the family of a deceased Government Servant
becomes entitled to family pension even in cases where a government servant dies before completion of
one year of continuous service, provided the deceased government servant concerned, immediately
prior to his/ her appointment to the service or post, was examined by appropriate medical authority and
declared fit by that authority. Thus family pension is payable to the family of deceased Government servant
irrespective of the length of service of the Government servant before his death. Therefore, verification of
the entire service is not relevant for determining the amount of family pension. The amount of death
gratuity, however, depends on the length of qualifying service of the deceased Government servant. Any
Government dues in respect of the deceased Government servant are also required to be recovered
from the amount of death gratuity.

3.  Keepingin view the position mentioned in para 2 above and in order to avoid any hardship to the family of
the deceased Government servant, it has been decided to relax the provisions of rule 80-A of the CCS
(Pension) Rules, 1972 to the extent that if a claim for family pension in Form 14 along with death certificate
and bank account details of the claimant has been received and the Head of Office is satisfied about the
bonafide of that claim, he shall sanction provisional family pension immediately. The Head of Office shall
not wait for forwarding of the family pension case (including Form-14, Form-18 and other relevant
documents mentioned in Rule 80) to Pay & Accounts Office before sanctioning the provisional family
pension.

4. The amount of provisional family pension shall not exceed the maximum family pension as admissible
under Rule 54 of CCS Pension Rules, 1972.

5. In Central Armed Police Forces related cases, where death of an employee occurs, initially provisional
family pension may be sanctioned without waiting for the final Operation Casualty Report.

6. The Pay & Accounts Office shall release the provisional family pension on the basis of sanction order
issued by the Head of Office without insisting for any other documents including service book. The
provisional family pension shall be paid in the same manner as Pay and Allowances of the establishment
are paid.
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7. Aformat for sanctioning the provisional family pension by the Head of Department is enclosed.

8. There will be no change in regard to the provisions for sanction of provisional gratuity under Rule 80-A.
Action for sanction of death gratuity under rule 80-A may be taken by the Head of Office after forwarding
Form-18 and other relevant documents to Pay & Accounts Office. In case the amount of provisional
family pension is later found to be in excess of the final family pension, the same may be adjusted from
the amount of death gratuity, failing which, it may be recovered in instalments from the family pension
payable in future.

9. The payment of provisional family pension sanctioned as per Para 3 above may initially continue for a
period of six months from the date, following the date of death of employee. The period of such provisional
family pension sanctioned may be further extended, for not more than six months at a time, on the advice
of Pay & Accounts Office and with the approval of Head of Department (HOD).

10. The provisional family pension may continue to be paid for two months succeeding the month in which
the Pension Payment Order for final family pension is issued by the Pay & Accounts Office, keeping in
view the time likely to be taken by Central Pension Accounting Office (CPAO) and Central Pension
Processing Centre (CPPC) for processing the case. While authorizing final family pension after receipt
of complete family pension case, the Pay & Account office shall indicate the date from which the family
pension authorized in the Pension Payment Order is to be paid by the Pension Disbursing Authority.
Accordingly, the Office of Pay & Account may record a note in the Pension Payment Order, as mentioned
below, while authorizing the final family pension:

“Provisional family pension has been/shall be paid for the period from to @ Rs. —
plus Dearness Relief. The payment of final family pension may be commenced by the

”

bank w.e.f.

11. The Administrative Divisions of all Ministries/Department and attached/subordinate offices are requested
to bring these instructions to the notice of all concerned for compliance.

The issues with the approval of Competent Authority
(Sanjoy Shankar)
Under Secretary to the Government of India

g 0o 0o

No0.100-6/2017-Pen. Dated : 30 July, 2020 From : Government of India Ministry of Communications
Department of Posts (pension section)

Subject : Revision of pension w.e.f. 1.1.2006 of PRe-2006 pensioners who retired from the
5th CPC scale of Rs. 6500-10500 or equivalent pay scale in the earlier Pay
Commission periods.

Madam / sir,

| am directed to refer to this Department's letter NO. 4-1 (2) / 2019 - Pension dated 31.01.20°19 forwarding
therewith DoP&PW's Om NO. 38/33/2012- P & PW (A) dated 4.1.2019 on the above subject. Reference is
also invited to letter of even number dated 9.7.2019 on the above cited subject.

2) Inthis regard, representations have been received from various quarers for nonimplementation of above-
said order with the request to take immediate action for clearing pending cases of pre-2006 pensioners.
3) Inview of above, it is requested to instruct the concerned officials to take immediate necessary action to

settle the pending cases. Efforts may also be taken to ensure to identify those cases which fall under the
purview of DoP&PW instructions.

This may be accorded Top Priority.
Yours faithfully

(Tarun Mittal) Asstt. Director General (Pension)
O ado o
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No. 49-1/TA-lI/Mise-Corr-Part (1) / 2432-2464, Dated : 18 August 2020 GOVERNMENT OF INDIA
MINISTRY OF COMMUNICATIONS DEPARTMENT OF TELECOMMUNICATIONS NEW DELHI-110001
Addressed To, Chairman / Managing Directors of all Public Sector Banks (As per attached list)

Subject : Life Certificate via Bank Branches

The Department of Telecommunications (DoT) is directly disbursing the monthly pension for over 95000
BSNL retirees (combined service optees), DoT pensioners and 40000 MTNL pensioners including over 88060
BSNL / MTNL Voluntary Retirement Scheme 2019 retirees. Pension for these pensioners is being directly
credited into their bank accounts by Controller of Communication Accounts offices across the country. These
pensioners are required to submit their Life Certificates (LC) to the CCA offices directly.

To facilitate the pensioners, the submission of Life certificate has been staggered for such pensioners
receiving pension directly from DoT. As per this arrangement, Life Certificate has to be submitted by pensioners
within one year of last submission or in November in each year. Further, pensioners are required to give their
first Life certificate (after retirement) within one year of their retirement or in November. Many pensioners,
whose Life Certificate were due to be submitted in the month of Feb 2020 and March 2020 could not submit the
same by then or in November last year. Further, many of these pensioners could not give their Life certificate
from March onwards also because of imposition of lockdowns/containment zones etc. starting 25th March,
2020 in light of spread of Covid 19. Under such circumstances and to facilitate the pensioners, the deadline to
submit LC for above pensioners and those who were required to submit till August 2020, has been extended till
30/9/2020 failing which pension is liable to be stopped. Considering the fact that bank branches are spread
throughout the country and are easily accessible to people, it is requested that all support be provided to
Department of Telecommunications pensioners in generation of their LC/Digital Life Certificates (DLC) using
the Jeevan Pramaan facility at the branches. A copy of the DLC generation procedure using Jeevan Pramaan
in respect of Department of Telecommunications pensioners is enclosed (Enclosure ) (wherein special attention
needs to be given to Table of Step 2) which may be made available at bank branches. Additionally, if branches
are not equipped with the Jeevan Pramaan facility, physical Life Certificates signed by an authorized bank
official may please be handed over to the pensioner based on KYC documents available at branches and
document (PPO) submitted by pensioner. Cooperation and prompt action on part of Bank, specially during the
Covid-19 pandemic, will go a long way to facilitate these pensioners in their post retirement life by easing the
process of submission of Life certificate.

(Vandana Gupta) DDG (Accounts)
O ad o

No.18/1/2020-P&PW(C)-6681, Dated: 11th September, 2020, Government of India, Ministry of
Personnel, Public Grievances & Pension, Department of Pension & Pensioners’ Welfare , New Delhi,

Subject : - Extension of period for submission of Life Certificate from October 2020 till December
2020.

Every Central Government pensioner has to submit life certificate in the month of November for further
continuation of his/her pension. It has been observed that a large number of Central Government pensioners
physically visit bank branches for this purpose.

2. Earlier, as a measure to enable additional dedicated time to very senior pensioners, this department, vide
its OM No. 1/20/2018-P&PW(E), dated 18.07.2019, allowed the pensioners in the age group of 80 years
and above, to submit Life Certificate from 1st October onward instead of 1st November, every year.

3. Inview of the ongoing Covid-19 pandemic and keeping in view of the vulnerability of elderly population to
Corona Virus, it has now been decided to extend the existing timeline for submission of Life Certificate. This
year, all Central Government pensioners may submit Life Certificate from 1st November, 2020 onward, till
31st December 2020. However, the pensioners in the age group of 80 years and above, can submit Life
Certificate from 1st October, 2020 onwards, to 31st December, 2020. During this extended period, the
pension will be continued to be paid by the Pension Disbursing Authorities (PDAs) uninterrupted.
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4. Further, in the line of RBI notification no. RBI/2019-20/138, dated January 9, 2020, which permits Video
based Customer Identification Process (V-CIP) as a consent based alternate method of establishing the
customer’s identity, PDAs may also explore the said methodology for obtaining a Life Certificate from the
pensioner, to the extent permitted by RBI guidelines, in order to avoid rush at the branches.

5. The above measures are expected to avoid rush at branches and maintain social distancing, while obtain-
ing Life Certificates from the elderly this year. PDAs shall also ensure proper arrangements and social
distancing measures at the branches and prevent overcrowding.

6. All Pension Disbursing Authorities are requested to take note of this OM for compliance and give wide
publicity to the same amongst the pensioners.

This issues with the approval of the competent authority.
(Rajesh Kumar)
Under Secretary to the Government of India

o oo

Z 15025/12/2020 / DIR / CGHS Dated : 10 June 2020 Government of India Ministry of Health &
Family Welfare Directorate General of CGHS, Nirman Bhawan, New Delhi.

Sub : Clarification regarding rt PCR Test for COVID 19.

In view of the current Corona Virus Disease (COVID-19) Pandemic, all out efforts are made by the
Government to containits impact by instituting measures at community as well as at individual leval.

2) Inthis regard CGHS beneficiaries are advised to download 'Aarogya Setu' Ap on their mobile Phones and
self-assess themselves by uploading their health status on the mobile application. If the CGHS beneficiary
is unwell or shows any symptoms of COVID-19 - i.e. Fever. Cough or, Breathelessness, etc. - he / she
may contact any Government Hospital / Centre / Medical Officer of CGHS /Private empanelled hospital
and if advised rt PCR test for COVID - 19 as per the prevalent ICMR protocols, the same may be undertaken
from any Government / approved Centre empanelled under CGHS.

3) CGHS empanelled centres shall perform the test on Cashless basis in respect of pensioners, etc., and
submit the bills to CGHS through UTI-ITSL. The reimbursement for the cost of expenditure on the test at
approved rate shall be reimbursed by concerned Ministry / Department / Organization inrespect of serving
employees and beneficiaries of Autonomous Bodies.

Dr. Sanjay Jain
g oo

No. 6-52/CGHS/GR.CELL/2020// DIR /| CGHS Dated the 10" July , 2020., Government of India
Ministry of Health & Family Welfare Directorate General of CGHS, Nirman Bhawan, New Delhi

Sub: CGHS rates for treatment at private healthcare organizations empanelled under CGHS -in
view of the COVID-19 Pandemic.

With reference to the above mentioned subject the undersigned is directed to state that In view of the
current Corona Virus Disease(COVID-19) Pandemic this Ministry is in receipt of representations seeking
clarifications and guidelines regarding rates applicable for treatment in private healthcare organizations
empaneled under CGHS. This matter has been reviewed by the Ministry and it is now decided to issue guidelines
and rates for treatment / investigations at private healthcare organizations empanelled under CGHS as per the
details given under:

2.a) CGHS rates for treatment for COVID-19 in private empanelled hospitals in respect of CGHS beneficiaries
in a City shall be as per the package rates prescribed by the concerned State Government. In case no

P. P. Bulletin 10 October 2020



such rates have been prescribed by the State Government in any CGHS City, the rates prescribed by
Govt. of NCT Delhi shall be applicable, till rates are notified by the concerned State Government.

b) For non COVID related treatment in private hospitals empanelled under CGHS the Normal CGHS package
rates shall be admissible. CGHS beneficiary shall undergo COVID-19 test as per the approved rate before
elective treatment procedure.

c) Fortreatment under emergency the patient shall be treated in Isolation ward till the COVID-19 test results
is not available and rates as per isolation ward rates for one day shall be applicable.

If the beneficiary is COVID-19 negative, he/ she shall be shifted to normal wards and normal CGHS rates

will be applicable and if COVID-19 positive, he/she shall be under treatmer’, in COVID ward and prescribed

rates shall be applicable.

d) COVID test shall be permitted as per ICMR guidelines, and CGHS rate shall be as per the rates fixed
by concerned State Government or actual, whichever may be less. If State Government has not
notified such rates in any CGHS City, the rates prescribed by ICMR are applicable till rates are notified
by State Government.

3. Itis once again reiterated that all CGHS empanelled hospitals , which are notified as COVID-Hospitals by
State Governments shall provide treatment facilities to CGHS beneficiaries as per the CGHS norms and
as per the rates prescribed above , for all COVID related treatments.

Similarly, it is again reiterated that all the CGHS empanelled hospitals, which are not notified as COVID
Hospitals shall not deny treatment facilities / admission to CGHS beneficiaries and shall charge as per CGHS
norms, for all other treatments.

Suitable action shall be taken in case of violation of the guidelines.

CGHS empanelled healthcare organizations shall perform the treatment / test on Cashless basis in
respect of pen’ icners, etc., and submit the bills to CGHS through UTI-ITSL. The reimbursement for the cost of
expenditure on the test at approved rate shall be reimbursed by concerned Ministry / Department / Organization
in respect of serving employees and beneficiaries of Autonomous Bodies.

4. These orders come into effect from the date of issue till further orders.

5. This issues with the concurrence of Integrated Finance Division, MoHFW vide CD No 805 dt 10.07.2020.

(Dr. Sanjay Jain) Director, CGHS
O d o

F No. 6-52/CGHS/GR.CELL/2020 Dated : 20 July 2020 /DIR/CGHS From Director CGHS.

Sub: Corrigendum to OM dt 10.7.2020 regarding CGHS rates for treatment at private healthcare
organizations empanelled under CGHS -in view of the COVID-19 Pandemic

With reference to the above mentioned subject kind attention is drawn to Office Memorandum of even

No. dated the 10th June 2020 para 2 (c), which is reproduced below and to state that there is an inadvertent

typographical error and the paragraph 2 (c ) is corrected as per the details given under:

2.c) Fortreatment under emergency the patient shall be treated in Isolation ward til the COVID-19 test results
is not available and rates as per isolation ward rates for one day shall be applicable. It is modified to read
as under:

2. c) For treatment under emergency the patient shall be treated in Isolation ward till the COVID-19 test result
is available and rates as per isolation ward rates for one day shall be applicable.

The other terms and conditions of the Office Memorandum No. F No. 6-52/CGHS/ GR.CELL/2020/ DIR/

CGHS dated the 10th June , 2020 shall remain unchanged.

(Dr. Sanjay Jain)
Director, CGHS
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No. 3 (LXVII)/20 Genl/HCOs/342/2020 Dated : 17 July 2020 From ; MINISTRY OF HEALTH & FAMILY
WELFARE OFFICE OF THE ADDITIONAL DIRECTOR CGHS MUMBAI

The guidelines regarding CGHS rates for treatment at private empanelled healthcare organizations in
view of the COVID-19 pandemic was issued vide OM No. 6-52/CGHS/GR.CELL/2020/DIR/CGHS dated
13.07.2020.

As per the OM, the rates for treatment of COVID-19 in private empanelled hospitals in respect of CGHS
beneficiaries in a city shall be as per the package rates prescribed by the concerned State Government and
where no such rates have been prescribed by the State Government, the rates prescribed by Govt. of NCT
Delhi shall be applicable.

The maximum rates which can be charged to COVID-19 positive patient have been notified by the Govt.
of Maharashtra vide notification No. CORONA-2020/C.R.97/Aro-5 dated 21.05.2020 which is applicable
throughout Maharashtra for all Health Care Providers.

In line with the above-mentioned guidelines, the rates charged by Private HCOs empanelled with CGHS
Mumbai shall not be more than the rates specified below.

S.No Description Rate per day PPE as per Inclusions
as per Govt. of NCT
Maharashtra notification Delhi Order

1 Charges for Routine ward Rs 4000/- Rs 1200/- or less | Includes Monitoring

+ Isolation & Investigations like
CBC, Urine

2 Charges for ICU Rs 7500/- Rs 2000/- or less | Routine, HIV Spot,

without ventilation + Isolation Anti HCV, HbsAg,

Sr. Create, USG,
2D ECHO, X-Ray,
ECG, Drugs,
Consultations, Bed
charges, Nursing
charges, meals,
procedures like

3 Charges for ICU with Rs 9000/- Rs 2000/- or less
ventilator + Isolation

Ryle’stube
insertion, Urinary
tract
catheterisation.

COVID-19 testing Rs 2200/-

High end drugs Bills to be submitted to UTHITSL with proper justification

(for CGHS pensioners)
6 High end investigations Rates to be charged as per CGHS package rate with justification

like CT Scan

The rates for PPE shall be as per the NCT Delhi rates mentioned in Order No. 52/DGHS/PH-IV/COVID-
19/2020/prsecyhfw/14450-14649 regardless of the ward entitlement or hospital category (NABH or Non-NABH).
Pensioner beneficiaries should not be charged for any PPE nor advised for reimbursement from CGHS.

For all non-COVID related treatment in private empanelled HCOs, the normal CGHS package rates shall
apply. CGHS beneficiary shall undergo COVID-19 test as per the approved rate before elective treatment
procedure.
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For treatment under emergency — the patient shall be treated in Isolation ward till the COVID-19 test
results are available and rates as per isolation ward rates for one day shall be applicable.

If the beneficiary is COVID-19 negative, he/she shall be shifted to normal wards and normal CGHS rates
will be applicable. If the beneficiary is COVID-19 positive, he/she will be treated in COVID ward and the
prescribed rates shall be applicable.

COVID-19 test shall be permitted as per the ICMR guidelines at the above-specified rates or actuals
whichever is less.

All CGHS empanelled HCOs, notified as COVID hospitals by the Govt. of Maharashtra, shall provide
treatment facilities to CGHS beneficiaries as per the CGHS norms and as per the rates prescribed above for
all COVID-19 related treatment. All CGHS empanelled HCOs, which are not notified as COVID hospitals, shall
not deny treatment facilities/ admission to CGHS beneficiaries, and shall charge as per the CGHS norms for
all other treatments.

Stringent action shall be taken against empanelled HCOs for violation of these guidelines.

CGHS empanelled HCOs shall continue to provide treatment on cashless basis to eligible CGHS
beneficiaries and submit bills to UTI-ITSL. The reimbursement for the cost of expenditure on the test at approved
rate shall be done by the concerned Ministry/ Department/ Organization in respect of serving employees and
beneficiaries of Autonomous bodies.

Dr. L. Ailawadi,

Additional Director, CGHS Mumbai.
g o 3d

F.No 1-030/2020/ CGHS / AD (HQ) / 027 / DIR / CGHS Dated : 21 July 2020, Min. Of Health & Family
Welfare Directorate General of CGHS 545-A Nirman Bhawan, New Delhi Dated the 21st July, 2020

Subject : Payment of CGHS Contribution through Bharatkosh portal.

With reference to the above mentioned subject and in compliance of the directives of Ministry of Finance
that all types of Non-Tax Receipts are to be brought under NTR Portal https://bharatkosh.gov.in/, the undersigned
is directed to state that CGHS contribution by Central Government pensioners for making CGHS cards shall
hereinafter be deposited through Bharatkosh Portal. The steps to be followed by Pensioners submitting CGHS
contribution through

Bharatkoshportal are enumerated as under for their convenience:

(Beneficiaries are also advised to peruse the “FAQs” on Bharatkosh portal before making the payment
through Bharatkosh).

Before making payment online, the applicant shall confirm from the Office of Additional Director, CGHS
regarding eligibility for CGHS facility and the subscription to be made.

1. Beneficiary may login using URL is https://bharatkosh.gov.in/,preferably using Internet Explorer as the
web browser.

2. Beneficiary can login in 02 ways:

a. As “Registered User’may register himself/herselfby creating a user ID and password and entering
his/her details including mobile number and email ID. Once user ID and password are registered, he/
she can login using the same.

b. Alternatively, the option of “Non-Registered User’ may be used and accordingly may click on the
relevant button Either way, the payment Modules shall open.

3. Under “Payment purpose” the following fields are to be filled:
a. Depositor’s category: kindly choose - Individual
b. Purpose: Please clicK on search icon to reach the “Search Purpose” window.

In the window that opens selectand click “Health and Family Welfare” from the drop down menu under
“Ministry”.
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c. Inthe “Purpose” window please type “Pensioner” and select the relevant City from the choices seen.
Then click the Blue “Search” button to display the “Purpose”, “Payment Type” and “Function Head”.

d. Click on the link “Pensioner Contribution for CGHS Card” written in blue, to open the next window,
where the beneficiary shall select the correct Drawing Disbursing Office (DDO)of the CGHS City
from drop down.

Beneficiaries are advised to carefully choose the “Purpose” and “DDO” corresponding to the city where

they are to be registered as CGHS benéeficiaries, to avoid inconvenience.

d. Next step is that the beneficiary will fill in the “amount” and “Payment frequency period” (if any).

e. Under “Remarks” the beneficiary should enter Pension Payment Order (PPO) number (in case
of all new CGHS pensioner cards), Token number(generated in case of new card applied on- line), P/
JIEX MP (i.e, Pensioner/accredited Journalist/Ex MP). Then he may click on “add”.

f.  Inthe next window, enter the name of beneficiary and other details of Individual -please remember that
dot (.) or dash (-) or any special character is NOT accepted. Verify and “Save” Depositor details and
then click “Confirm”.

g. Inthe window that opens choose the payment modality “Online”

The Internet Banking Debit and Credit Cards based on integration available from respective resource
may be utilized.

The depositor can use NEFT/RTGS mode for depositing the Challan. The Challan (GAR- 7)/ Deposit slip
can be generated and amount can be remitted to designated bank by intra-bank transfer or using NEFT/RTGS
using the format generated by NTRP system. Fill in your details and enter OTP received on your email/Mobile
and click verify. At the very right side you will see a column named as “Enter UTR NO.” Click on the hyperlink
and enter UTR No. provided by the Bank and wait until it gets verified.

h. After successful payment, both receipt and challan generated on-line through Bharatkosh and shall be
saved by the beneficiary as proof of payment. They have to be submitted to the office of Addl. Director, CGHS
along with relevant documents for issue of CGHS Card

1. The Helpline number (011-24665534) and email ID (ntrp-helpdesk@gov.in) may be accessed

in case of further difficulty on the portal.
Dr Sanjay Jain
Director, CGHS

Details of PAOs and DDOs of CGHS Cities

S.No Name of city where contribution Coresponding DDO Name
for CGHS card is to be made PAO Name

1) Bangalore PAO (H & FW), Chennai Dy. Director CGHS, Bangalore

2) Bhopal PAO (MSD), Mumbai DDO, O/O The Aditional Director,
CGHS, Bhopal

3) Mumbai PAO (MSD), Mumbai Office of the Additional Director,
CGHS, Mumbai

4) Nagpur PAO (MSD), Mumbai Chief Medical Officer, CGHS Civil
Line, Nagpur

5) Pune PAO(MSD), Mumbai Dy. Dir. CGHS, Swasthyasadan,
2nd floor, Mukund Nagar, Pune
411037

O 0o ad
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OM No. Z15025/12/2020/DIR/CGHS Dated 24th August, 2020.From Government of India, Ministry
of Health & Family Welfare, Directorate General of CGHS Nirman Bhawan, New Delhi

Sub: Reimbursement of cost of OPD Medicines: Special Sanction in view of COVID-19- till 30th
September 2020- regarding.

In view of the Corona Virus Disease (COVID-19) , all out efforts are made by the Government to contain
its impact by instituting measures at community as well as at individual level.

2. Inthis regard the undersigned is directed to draw attention is the OM of even number dated
27.03.2020, 29.04.2020 and 29.05.2020 vide which an option has been provided to CGHS beneficiaries
getting medicines for Chronic diseases , to purchase medicines based on the prescription held
(prescribed by CGHS Medical OfficerssCGHS Specialists /other Govt. Specialists/ Specialist of
empanelled hospital) till 31st July 2020, irrespective of Non-Availability certificate from CGHS or otherwise.
However, several representations are received in the Ministry seeking extension of the period in view of
the continued ‘Lock Down’.

3. The matter has been reviewed by the Ministry and it is now decided , in continuation of the earlier OM on
the subject, that CGHS beneficiaries getting medicines for Chronic diseases shall be permitted to purchase
medicines based on the prescription held (prescribed by CGHS Medical Officers/CGHS Specialists /
other Govt. Specialists/ Specialist of empanelled hospital) till 30th September 2020 on the same conditions
as per the earlier OM dated 27.03.2020. It is also clarified that the CGHS Wellness Centres are functional
and CGHS beneficiaries also have the option to collect medicines through CGHS Wellness Centres as
per normal practice, instead of purchasing from market.

4  Issued with the approval of Integrated Finance Division, MoHFW vide CD No 1181 dated 24.08.2020.

(Dr. Sanjay Jain ) Director, CGHS
g o o

No. S.11011/29/2019-EHS Dated : 13 September 2020 From : Government of India Ministry of
Health & Family Welfare Department of Health & Family Welfare Nirman Bhawan, New Delhi.

Subject : Emergency treatment in CGHS empanelled Hospitals.

The extant instructions under CGHS provide that under emergency conditions, a CGHS beneficiary can
get admission in any CGHS empanelled Hospital without any prior permission. It has however, been brought to
the notice that the Hospitals deny admission or insist on referral memo from CGHS Wellness Centre even
inemergency conditions.

2) In accordance with the Memorandum of Agreement between the CGHS empanelled Hospital and the
Government of India, refusal to provide treatment to bonafide CGHS beneficiaries in emergency cases
and other eligible categories of beneficiaries on credit basis, without valid groun, would attrac disqualifiction
for continuation of empanelment.

3) ltis therefore, reiterated that in emergency the empanelled hospitals will not refust admission or demand
an adance payment from the CGHS beneficiary or his family member and will provide credit facilities to
the patient.

(Rajeev Attri) Under Secretary to the Govt. of India

a o o

e IDA For BSNL Pensioners From 1st October 2020 o

All India Consumer Price Index for Industrial Workers - AICPI (IW) for August 2020 increased
by Two points and pegged at 338. Therefore from 1st October 2020 IDA is due @ 165.4%.
That means the increase of 5.5% is due from 1st October, 2020 making total 165.4%

e Order is awaited from Department of Public Enterprises. e
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Z 15025/12/2020/DIR/CGHS Dated 30th September, 2020.From Government of India, Ministry of
Health & Family Welfare, Directorate General of CGHS Nirman Bhawan, New Delhi

Sub: Reimbursement of cost of OPD Medicines: Special Sanction in view of COVID-19- till 31th
December 2020- regarding.

In view of the Corona Virus Disease (COVID- 19) all out efforts are made by the Government to contain its
impact by inslituting measures at community as well as at individual level.

2) Inthis regard the undersigned is directed to draw attention is the OM of even number dated 27.03.2020,
29.04.2020, 29.05.2020 and 24th August 2020 vide which an option has been provided to CGHS
beneficiaries getting medicines for Chronic diseases to purchase medicines based on the prescription
held (prescribed by CGHS Medical Officers / CGHS Specialists / other Govt.Specialists / Specialist of
empanelled hopital) till 30th September 2020, irrespective of Non-Availability certificate from CGHS or
otherwise. However, several representations are received in the Ministry seeking extension of the period
inview of the continued 'Lock Down'

3) The matter has been reviewed by the Ministry and it is now decided, in continuation of the earlier OM on
the subject, that CGHS beneficiaries getting medicines for Chronic diseases shall be permitted to purchase
medicines based on the prescription held (prescribed by CGHS Medical Officer / CGHS Specialists /
other Govt.Specialist s/ Specialist of empanelled hospital) till 31st December 2020 on the same conditions
as per the earlier OM dated 27.03.2020. Itis also clarified that the CGHS Wellness Centres are functional
and CGHS beneficiaries also have the option to collect medicines through CGHS Wellness Centres as
per normal practice, instead of purchasing from market.

4) Issued with the approval of integrated Finance Division, MoHFW vide CD No 1558 dated 30.09.2020

(Dr. Sanjay Jain)
Director, CGHS

F. No: BSNLCO - A/11 (11)/8/2020-ESTAB Dated : 18th August, 2020 From : BSNL CORPORATE
OFFICE, Establisment Cell New Delhi.

Subject : Grant of time bound financial up-gradation under EPP/NEPP inrespect of the VRS 2019
retirees, which was due before their voluntary retirement on 31.01.2020
Sir,

Attention is invited to Para 2 (i) of VRS Scheme circulated vide letter No. 1-15/2019 PAT (BSNL) dated 4t
November, 2019 which stipulates that "Salary" means Basic Pay plus Dearness Allowance thereon as applicable
on the effective date of voluntary retirement. Para 6.1 (a) of the Scheme further stipulates that ex-gratia
compensation will be payable on the basis of salary i.e. Basic Pay plus Dearness Allowance drawn by the
employees on the effective date of voluntary retirement. It was expected that time bound financial up-gradation
under EPP/NEPP in respect of the VRS-2019 retires were granted from the dates on which it was due. However
it has come to notice of the Corporate Office that, time bound financial up-gradition in respect of some of the
VRS-2019 etires, which was due before their voluntary retirement on 31.01.2020, have not been granted so far.
This will have a bearing on the pension and terminal benefits including Ex-Gratia of such VRS retirees. As you
are already aware the amount of Ex-Gratia is to be paid by DOT. Govt. of India and the fourth instalment of Ex-
Gratia is also to be released by DOT shortly.

2) As aone-time measure, time bound financial upgradation under the EPP / NEPP, which was due to VRS
retirees before their retirement may be completed latest by 30™ August, 2020. It may also be ensured
that no case of upgradation under EPP/NEPP in respect of VRS optees is left out. The Circles are required
to furnish a certificate signed by CGM, GM (HR) and IFA that all such cases have been completed. Any ase
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of time bound upgradation of VRS retirees being reported later on will be viewed seriously and the concerned
officers / official will be held personally responsible for any short payment received from DOT.

3) This issues with the approval of Competent Authority.
Yours faithfully,

(Sanjeev Kumar) Asstt. General Manager (Estt. I)

g o o

F NO. 7-45/2018/BSNL-Misc. / TAl / 2376 Dated : 17 September 2020 From : Government of India
Ministry of Communications Department of Telecommunications, Ashok Road, Sanchar Bhawan, New
Delhi 110001. Addressed to, CCA Maharashtra Circle Mumbai.

Subject : Pay fixation of Non executives belonging to Sr. TOA / TOA Cadre.

Representations have been received from Pensioners and associations regarding wrong pay fixation in
respect of Fr. TOA / TOA cadre in Maharashtra Circle. The matter being raised is that pay fixation of Non
executives belonging to Sr. TOA/ TOA Cadre is being wrongly downgrabed. In this regard, it is to submit that
matter had been forwarded to Estt. wing for issuing necessary clarification.

2) Inthis regard, the clarifications was received which mentions that "skiping of IDA scale of 6550-185-9325
between the IDA scale of 5700-160-8100 and 7100-200-10100 on OTBP promotion of Sr. TOA in BSNL
can be verified from the copy of promotion order entered in Service book and kept in record with the
service book itself. Even then, if unsatisfied, (Non Executive Promotion Policy) Neep of BSNL can be
checked or further clarification can be taken from BSNL C. O. "

3) Inthisregard Para 5.1 Para 5.2 and Para 6.4 of NEEP order dated 23.3.2010 (Annexure A) and option form
Il as per para 6.4 (Annexure B) above may kindly be seen. As per above all Non-executives were given
three options
a) They may opt out of NEPP in which case they will get the benefits of old rules as per 5.1.

b) They may opt for NEPP and get their first financial upgradation as per NEPP by forgoing their earlier
promotion / upgradation availed by virtue of erstwhile OTBP / BCR / Grade IV / ACP Promotion schemes
etc. or by way of conversion / restructuring / pay up gradation etc.

c) They may opt of NEPP by treating the earlier promotion availed by virtue of erstwhile OTBP / BCR /
Grade IV /ACP Promotion schemes etc. or by way of conversion / restructuring / pay up gradation etc.
as first up gradation.

4) The grievance under consideration arises in respect of Sr. TOAs / TOAs / TOAs who opted for option 3c
above. For them the earlier promotion availed by virtue of erstwhile OTBP / BCR / Grade IV / ACP Promotion
schemes etc. or by way of conversion / restructuring / pay up gradation etc. should be treated as first
upgradation and next promotions be given as per NEPP. This is in line with clarification no 17 of BSNL
Letter No. 13-2/2010-IT dated 06.01.2011 (Annexure C).

5) ltis to mention that OTBP (16 yrs) Policy was applicable for operational cadre (TOA / Sr. TOA) where
hierarchy is defined as below

CDA scale Equivalent IDA Scale
4000-100-6000 5700-160-8100 (NE 8)
4500-125-7000 6550-185-9325 (NE 9)
5000-150-8000 7100-200-10100 (NE 10)

6) As per DOT order 1-38/ MPP - 98 dated 20.4.1999, pay fixation of Sr. TOA / TOA after OTBP should be
done in pay scale 5000-150-8000. (Annexure D) Further for BSNL, as per para 9 (a) of BSNL office order
dated 07/08/2002 "The existing promotion system of OTBP / BCR will continue to operate as in CDA
system till it is revised by agreement". (Annexure E)
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7) Inlight of above | am directed to convey that

a) For Non executives in TOA/ Sr. TOA cadre who opt as per para 3b above, their pay fixation shall be
done in NE 9 after OTBP.

b) For Non executives in TOA/ Sr. TOA cadre who as per para 3c, their pay fixation shall continue to be
NE 10 after OTBP.

8) Thus necessary action may be taken in light of above and all pension cases / grievances be resolved at
the earliest.
S. N. Mishra, Director (Accounts - )

g 0o o

NO. BSNLCO-SR /14 (12) / 9/ 2020 Dated : 28 September 2020 From : Corporate Office, Bharat
Sanchar Nigam Limited, New Delhi - 110001.

Subject : Extension of Revalidation of BSNL MRS Card for BSNL Retired employees.
Ref. : This office letter No. BSNL / Admn. / 2020 / Medical dated 29.06.2020.

This office has issued letter regarding Extension of Revalidation of BSNL MRS Card for BSNL Retired
employees till 30.09.2020 vide this office letter dated 29.06.2020. Requests have been received from Union /
Association to further extend the revalidation of BSNL MRS Card for BSNL Retired employees on Pan India
basis till 31.03.2021 in view of current COVID - 19 situation.

In this regard, it has been decided with the approval of competent authority to extend the validity of BSNL
MRS Card of BSNL Retired employees up to 31.03.2021 or till further order. All Circles are requested to take
necessary action and extend the validity up to 31.03.2021 or till further order.

This is issued with the approval of Competent Authority.
(Rajiv Kumar Sharma) Dy. General Manager (Admn.)
O o o

No. GBUCC: 2020-21 : 124 Dated : 21 September 2020 From : State Bank of India, Government
Banking unit, Addressed to : Dy. Director General (Accounts), DOT New Delhi 110001.

Subject: Deptt. of Telecommunications (DoT) : Direct payment of pension submission of
pensioners life certificate via bank branches.

Respected Madam

We are in receipt of your department letter No. 49-1 / TA - Il MISC - Correspondance - part (1) / 2432 -
2464 - Dated 18.08.2020 requesting us to formulate the arrangements for submisson of Life Certificate by
Telecom Pensioners through SBI branches.

We have pleasure in informing that our appropriate authority has accorded approval to your request. All
the branches of SBI will facilitate DoT pensioners (maintaining) accounts with SBI and whose pension is
processed by DoT their life certificates in physical and digital form without any charges as under.

a) Authorized bank official will verify physical life certificate of the pensioner based on records / documents

available at the branches and PPO submitted by the pensioner.

b) Provide help in submission of life certificate by the pensioner in digital form (DLC) using "Jeevan

Pramaan facility" at the branches.
2) Our branches have been advised suitably.
3) However, the Bank will not provide any report / MIS for this activity as it would require drawing out further
resources. Similarly, the bank will not incure any liability on account of any forgery in the authentcation in
the physical life certificate submitted by the pensioner.

(Manjeet Singh) Dy. General Manager
O d o
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{ Correspondance made ]

NO. AICGPA/BSNL-MRS/ 13 , Dated 18th July, 2020. From : ALL INDIA CENTRAL GOVERNMENT
PENSIONERS ASSOCIATION HQ. PUNE. Add. To, Shri P. K. Purwar ji, CMD. BSNL New Delhi-110001.

Subject : Abnormal delay in Payment of Medical Bills/Medical Allowance due to Retired BSNL
employees.

Respected Sir,

We wish to bring into your notice the abnormal delay in payment of reimbursement of medical expenses,

causing worry to the Senior citizens.

1.  BSNL Corporate vide BSNL/Admn-1/15-22/14 dated 11.04.2017 restored the facility of Medical Allowance
to the retired employees of BSNL.

2. BSNL Corporate vide No. BSNL/Admn.I/15-12/18 Dated 08.05.2020 continued the scheme of
Reimbursement of Medical Bills/Allowance for year 2020-21.

3. Since introduction of the Medical Allowance, BSNL administration could not reimburse the Medical Bills/
Medical Allowance as per the schedule fixed in the Orders issued by BSNL Corporate Office.

4. As per the Complaints received from District Secretaries of Maharashtra State and Madya Pradesh ,
Most of the Retired employees are still waiting for the instalments of Medical allowance due since 2018.
It is also reported that the reimbursement of the Medicals bills submitted by some retirees during 2017-18
have not been received as yet.

5. Medical Bills/Medical Allowance due to retired BSNL employees for the year 2019-20 onwards have not
been paid at all.

6. Retired employees who are suffering from some kind of ailment, require to undergo continuous
treatment. He/She has to spend the good amount of pension on the tests/medicines. First they are
worried about his/her iliness, Secondly they are short of money as they don’t get reimbursement of
Medical expenditure made.

7. Govt. Of India has introduced ‘Ayushman Bharat Yojana’ and other schemes for Medical treatment of
senior citizens.

Sir, In view of the above, we request your honour to arrange to provide the required funds on priority to
clear Medical bills/Medical allowance which are not paid for earlier years.
Aline in reply is solicited.
Thanking you, With regards!
Your’s Sincerely
H. F. Chaudhari, General Secretary

No. AICGPA/CCA /8, Dated : at Pune 28th July, 2020 From : ALL INDIA CENTRAL GOVERNMENT
PENSIONERS ASSOCIATION HQ. PUNE - 411030 Addressed To, Mrs. Monali Dhakate, C. C. A,
Maharashtra Telecom Circle, C Wing, 3rd Floor, Administrative Bldg. Santacruz (West), Mumbai - 400054.

Subject: Revision of pension w.e.f. 01.01.2016 for Pre-2006 DOT pensioners, who retired from
the post having 5th CPC scale of Rs 6500- 10500.

Reference: DOPPW OM No.38/33/12-P&PW(A) dated 9.07.2019 revising Table 25.

Respected Madam,

We wish to bring into your notice the complaints received from the following DOT pensioners, who had
submitted the applications for revision of pension to Accounts Officer O/O CCA, Marathawada region,
Aurangabad with reference to the Orders mentioned in the reference. It was informed earlier, by the staff

P. P. Bulletin 19 October 2020



working in that office, that the cases are ready, but pending for the want of signature of the Accounts Officer.
The pensioners did not receive the orders revising pension as yet.

1. Shri Devidas N. Patil, retired on 29.02.1996.

PPO No. MHTC/JGA/Pen/DNP/5. He applied for revision of Pension on 16/09/2019.
2. Shri Motilal J. Sakhare, retired on 30/09/1995

PPO No. MH/TC/JGA/Pen/06. He applied for revision of pension on 10/08/2019.
3. ShriDhanraj S. Banchhod retired on 30.11.1997.

PPO No. MH/TC/JGA/Pen/11. He applied for revision of Pension on 27/05/2020 with copy to CCA
Maharashtra Mumbai.

4. Shri Dattatray K. Patil , DOT pensioner, retired on 31.03.1998

PPO No. MH/TC/JGA/Pen/16. He Applied for revision of pension in November, 2019.
5. Shri Bhagwat S. Waghulde, retired o 30.06.2000.

PPO No. MH/TC/Jalgaon/Pen/DSW/10. He applied for revision on 19/08/2019.
6. Shri S. L. Kulkarni, retired on 30.06.1994.

PPO No. CCA/MH/Pen/SLK/69. He applied for revision of pension on 19/08/2019.

Madum, We hereby request to kindly look into the matter and arrange to issue the orders for revision of
pension, since pending since long time.

Areply in line is solicited.
Thanking you, With regards!
Your’s Faithfully

H. F. Chaudhari General Secretary
O ao o

No. AICGPA/CCA/ 6, Dated at Pune 10* July, 2020 ALL INDIA CENTRAL GOVERNMENT
PENSIONERS ASSOCIATION HQ. PUNE Addressed To, Mrs. Monali Dhakate, C. C. A, Maharashtra
Telecom Circle, C Wing, 3™ Floor, Administrative Bldg. Santacruz (West), Mumbai-400054.

Respected Mam,

We wish to bring the discrepancy in the EPPOs recently issued in respect of BSNL Retirees who retired
under BSNL VRS-2019.

Normally the Pension is fixed at the rate of 50% of the Last pay drawn as shown in the Last Pay Certificate
issued to the Employee at the time of retirement. But, Itis observed from the PPOs issued by CCA, Maharashtra&
Goa, that the Basic pay considered for fixation of pension in the EPPO is lesser than the Last Pay drawn
shown in the Last Certificate.

For Example:

Name of The Retiree HRMS NO LPC-Basic Pay PPO No. PPO-Basic Pay
Scale of Pay Scale of Pay
1. Priyanka P. Deshpande, 29330 402020012202426, 27850
98603074 16370- 30630 14900- 27850
2. Bharati R. Deshpande, 29330 402020012205733, 27850
198603221, 16370- 30630 14900- 27850
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The reason for considering the Basic Pay lesser than Basic Pay shown in the Last Pay Certificate is not

conveyed. The up-gradations were given as per Non Executive Promotion Policy of BSNL. These retirees
approached our Association.

Mam, We hereby request you to look into matter and arrange to sort out the issue.
Aline in reply is solicited.
Thanking you, With Regards,
Your’s Sincerely

H. F. Chaudhari, General Secretary
0O 0o g

No. AICGPA/BSNL-Retirees / Pay-Fixation/7 Dated at Pune 21st July, 2020 ALL INDIA CENTRAL

GOVERNMENT PENSIONERS ASSOCIATION HQ. PUNE Addressed To, Shri Anshu Prakash Ji,
Secretary, Department of Telecom, Sanchar Bhavan, New Delhi-110 001.

Respected Sir,
We wish to bring into your notice the issue of difference between the Last Pay drawn shown in the LPC

issued by BSNL and the Last Pay drawn, considered while issuing the EPPOs in respect of Sr. TOAs. The
difference is due to the criteria applied for fixation of pay on OTBP in the cadre of Sr. TOA in the CDA Scale in
accordance with DOT order. The case is explained in detail as follows.

1.

10.

These Sr. TAOs were appointed in DOT during year 1986 to 1988 in the CDA-Pay Scale of 4000-100-
6000

DOT issued the order No. letter no.1-38/MPP98 dated 20.04.1999 regarding Pay Scales of OTBP/BCR
officials included in the restructured cadres of Phone Mechanic, TTA and Sr. TOA.

These Sr. TOAs were absorbed in the BSNL from 01.10.2000.

In accordance with DOT’s order dated 20.04,1999 cited in Para 2 above, Sr TOAs, who were qualified
and trained , On completion of 16 years of service during year 2002-2004 were placed under CDA- pay
Scale of 5000-150-8000.

Para 6.4 of Non-Executive Promotion Policy(NEPP) issued by BSNL Corporate office vide order dt.
23.03.2010 provide for up gradation in the Pay Scale availed by a Non-executive on the basis of existing
OTBP/BCR/Gr-IV/IACP etc. or by way of conversion/restructuring/pay scale upgradation etc. after
01.10.2000 and before notification of NEPP and this will be treated as the First up gradation under New
Policy.

BSNL- NEPP was notified on 23.03.2010 and up gradation as per OTBP/BCR was due during year 2002-
2004 ie. before notification of NEPP.

Corresponding IDA Pay Scale for CDA-Pay Scale 5000-150-8000( as arrived as per DOT order dt.
20.04.1999 mentioned in para 2 above) is shown as NE-9 7100-200-10100. Hence on First up gradation,
they were up graded to NE-9 Pay Scale 7100-200-10100.

On the basis of this IDA Pay Scale on First up gradation, they have been up graded to next IDA Pay Scale
as per NEPP only till their retirement.

It is understood that CCA, Maharashtra & Goa has some apprehension about IDA Pay Scale on First
upgradation. They finalized the pension cases considering, on First up gradation, NE-8 IDA Pay Scale
of 6550-185-9325 instead of IDA Pay Scale of 7100-200-10100.

This resulted in the difference between the Last Pay drawn shown in the LPC issued by BSNL and the
Last Pay drawn shown the EPPOs issued by CCA.

It is also understood that the case is referred to DOT for clarification.
Sir, In our opinion, the up gradation and the fixation of pay as mentioned in the items 1 to 7 above, are in

line with the DOT’s Order dated 20.04.1999 and NEPP orders issued by BSNL corporate office. In such cases
the benefit of doubt if any, may be given to the retirees, as no fault on their side.
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Sir, We shall be highly grateful to you and DOT to decide the matter as early as possible and cause
justice to these retirees.
Aline in reply is solicited.
Thanking you, With Regards!
Your’s Sincerely H. F. Chaudhari,

General Secretary
O oo

No. AICGPA/BSNL-Retirees/Pay-Fixation/9 Dated at Pune 31st July, 2020 ALL INDIA CENTRAL
GOVERNMENT PENSIONERS ASSOCIATION HQ. PUNE Addressed To, Shri Anshu Prakash Ji,
Secretary, Department of Telecom, Sanchar Bhavan, New Delhi-110 001

Subject : Difference between the Last Pay drawn, shown in the LPC issued by BSNL and the
Last Pay drawn, considered while issuing the EPPOs in respect of BSNL Retirees.

Ref : Our correspondence No AICGPA/BSNL-Retirees/Pay-Fixation/ 7 dated 21st July 2020

Respected Sir,

1. We have brought into your notice, earlier vide our correspondence dated 21t July, 2020, cited above( the
copy of which is attached herewith for ready reference) that the fixation of pay on completion of 16
years(OTBP) in accordance with DOT’s order dated 20.04.1999, and further fixation of pay under Non-
Executive Promotion Policy(NEPP) issued by BSNL Corporate office vide order dt. 23.03.2010, resulted
in the difference between the Last Pay drawn shown in the LPC issued by BSNL and the Last Pay drawn,
considered while issuing the EPPOs by CCA, Maharashtra& Goa(Pay & Accounts Office) in respect of
Sr. TOAs.

2. We wish to bring further into your notice that there are so many cases of difference between the Last Pay
drawn, shown in the LPC issued by BSNL and the Last Pay drawn, considered while issuing the EPPOs
by CCA(Pay and Accounts Office), Maharashtra in respect of Executives also. The difference is resulted
due to pay fixation on up gradation in accordance with Executive Promotion policy notified by BSNL
Corporate office vide No. 400-61/2004/Pers .| dated 18" January, 2007.

3. In most of the cases, the first upgradation under Non Executive Promotion Policy (NEPP) & Executive
Promotion Policy (EPP) was given 12-18 years back.

4. Sir, In this connection, We wish to bring into your notice an important order No. 100-1/2020-pension dated
27.07.2020 issued by ADG Pension, Department of Posts, New Delhi. Copy of which is also enclosed for
ready reference. Department of post circulated the clarification received from Department of Pension &
Pensioners Welfare related with the role of Pay and Accounts Officer. It was clarified by the Department
of Pension & Pensioners welfare that the rules are very clear and provisions are available in Chapter 7 of
Civil Accounts Manual. Relevant portion which is highlighted in the para is reproduced below.

” The PAO concerned, keeping in mind that the intention is not a total overhaul or audit of the entire
Service Book or records, but only a scrutiny limited to the immediate purpose on hand, that is the preparation
of the pension papers. For any check of correctness of emoluments, the check should be the minimum that is
absolutely necessary and it should in any case not go back to a period earlier than a maximum of 24 months
preceding the date of retirement.”

Sir, We shall be highly grateful to you and DOT to decide the matter in the light of the clarification given by
Department of Pension & Pensioners Welfare as early as possible and cause justice to these retirees.

Aline in reply is solicited. Thanking you, With regards!

Your’s Sincerely H. F. Chaudhari,
General Secretary
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No. AICGPA/CPMG/Pension Adalat/ 10, Dated at Pune 9 August, 2020 ALL INDIA CENTRAL
GOVERNMENT PENSIONERS ASSOCIATION HQ. PUNE , Addressed To, Shri H. C. Agrawal, Chief
Postmaster General, Maharashtra Circle, Mumbai - 400 001.

Subject : Pension Adalat scheduled on 11* September, 2020. Guidelines of DOP&PW. Extension
of the date of submission of the Applications by the pensioners and Consolidated issues
faced now.

Respected Sir,

We had a meeting with you on 9" August, 2019 and discussed holding of pension Adalat, holding informal
meeting at regional/divisional level, Delay in revision of pension on account of notional monetary benefit to the
postmen/Mail guards and issues faced at the introduction of CSI etc.

We were happy on receipt of the Notice issued for Pension Adalat held on 20" February, 2020 through
our Email id aicgpa.chq123@gmail.com. We had given wide publicity through our network resulting good
response then.

Secondly, We sought the appointment of respected General Manager to have an introduction and
discuss some issues on 27" or 28" February, 2020. But due to his engagement, we did not get the opportunity
in February, 2020, and further due to spread of Covid-19.

Sir, Guidelines for holding Pension Adalat issued by DOP&PW vide OM No. 44013/2/2010-Coord dt. 25/
03/2011 are enclosed herewith for ready reference. AICGPA, Hg. Pune is one of the 27 pensioners association
identified/authorized by DOP&PW. As per para 3.2, Press release may be sent to Pensioners Associations
and As per para 6.3 the representatives of the authorized Pensioners Associations may be invited to attend
the Pension Adalats.

As far as Pension Adalat scheduled on 11t September, 2020 is concerned, We did not receive the intimation
thru our Email as received last time. However we got the news through News-paper ‘Lokmat’ on 7" August,
2020. We have posted the same immediately on our AICGPA group. As the applications are to be submitted by
10" August 2020 in such situation of pandemic, the pensioners may not take full benefit of this pension Adalat.

Some Secretaries have requested for extension of the date of submission of the applications an we also
support this.

However we appealed to our Secretaries spread over in Maharashtra to post the issues faced by them.
The issues in consolidated are submitted for your information and arranging the settlement of these long
pending issues.

1. Revision of pension in respect of Postmen/Mail guards in accordance with OM No. 2-1/2007-PCC dated
23/05/2018 issued by Deptt. Of Post and DAP Nagpur No. Pen Revision Cell/Genl Corrs/2019/277.282 to
307 dated 14/05/2019.

a) Amravati Division: As per Sr. SP, Amravati Division’s letter NO. SSP/Union/Corr/2019-2020 dated
27.07.2020, total 43 cases are pending with DAP, Nagpur. Copy of the letter from SSP.

b) Pune Division: Total 321 cases have been forwarded by Sr. Supdt. of Post, Pune City west, Pune -
30 during the period 27/1/2020 to 27/3/2020 to DAP Nagpur. Out of which only 6 cases are revised
and received by the pensioners. Other cases are still pending. The list of such cases was sent by
President, Pune branch to Accounts Officer, % CPMG through Email <aoco.mah@gmail.com> on
8" August, 2020.

¢) Nagpur Division: SSP Nagpur has forwarded 50 cases received from Nagpur HO to DAP Nagpur.
Some 70 Retired postmen applied to Nagpur GPO for revision of pension. All cases are pending at
Nagpur GPO only. As such All cases of Nagpur Division are pending. Our President/Secretary Nagpur
Branch addressed the issue to PMG, Nagpur region on 10.06.2020 in writing also.

d) Sangli Division: Secretary Sangli branch has addressed the letter dated 5" August, 2020 to Email
acco.mah@gmail.com about the pendency of the applications for revision of pension. Some 40 cases
are pending in the Office of DAP, Nagpur for the revision of pension on this account.
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2. Retirement Award from Welfare Fund:

a) Nagpur Division: Total 165 applications for Retirement Award from Welfare Fund were submitted by
SSP City, Nagpur to PMG Nagpur. Out of these only 51 retirees received the Awards. The remaining
applications are pending for the want of funds from CPMG, Maharashtra Mumbai.

b) Some pensioners from Pune are also waiting for the payment of Retirement Award from Welfare Fund.

Sir, We hereby request you to arrange to do the needful.

A Reply in line is solicited.
Thanking you, With regards!
Encl: Guidelines For Pension Adalat from DOP&PW.
Your’s Sincerely,
H. F. Chaudhari, General secretary

g 0o 0o

No. AICGPA/CCA/11 Dated 12th August, 2020, ALL INDIA CENTRAL GOVERNMENT PENSIONERS
ASSOCIATION HQ. PUNE Address to : Mrs. Monali Dhakate, C. C. A, Maharashtra Telecom Circle,
Mumbai-400054.

Subject : Settlement of Complaints of BSNL Retirees for Payment of their dues.

Reference : No. AICGPA/CCA/05 Dated at Pune 22nd June, 2020
Respected Madum,

AICGPA, Hg. Pune, being identified/authorized pensioners Association by the Department of Pension &
Pensioners Welfare, New Delhi, most of Postal and Telecom/BSNL retirees approaches us for their grievances.
You are also aware, that We maintain a very good cordial relations with Office Of CCA Maharashtra/DOT to
solve the complaints/grievances of the pensioners, since long instead of registering the grievances through
Pensioner’s portal. Secondly, as this association enjoy the presence of Finance & Accounts personnel in the
Working committee, On receiving the complaint, we study the case and according to subject and merit of the
case , we address the matter with the concerned authority only with the details required.

We are aware and understand , due to mass retirement in BSNL, introduction stage of Sampann, spread
of pandemic and shortage of staff, the pressure You/CCA Office are passing through. Keeping this in view, we
hold the pitch explaining the BSNL retirees about the current situation, and bring into your notice right now, only
urgent cases depending on the merit and urgency of the case.

1)  We will take opportunity to bring into your notice the chronology of the recent case, for clearing the doubts
if any between us and better coordination in future. Mrs Varsha Kulkarni is retired from BSNL, Pune under
VRS-2019. She had received the PPO no 402020012205205 dated 10.5.2020, but the monthly pension
for the month of May, 2020 was not credited to her pension account. It was observed that, she had
entered Pension Account no.(SBI, Pune) in her profile as 39977283804 wrongly, instead of A/c No.
38977283804 due to oversight. Mandate from State Bank Of India was available in the File. | We brought
the matter into the notice of Accounts Officer % CCA, Maharashtra thru SMS. According to the discussion,
the pensioner submitted her application with request for necessary change thru Email id
cca.mhgoa@gmail.com on 5th June, 2020. As usual, as precautionary measure, We checked up with
Manager, SBI CPPC about the allotment of Bank Account No. 39977283804, which was wrongly entered.
The Officer in Bank confirmed that the Account No. is not in the CBS, and suggested to get the case
settled as early as possible.

We then reminded this case along with other cases in the correspondence with CCA, Maharashtra vide
our letter cited in the reference with a request to look into the case as early as possible. We were happy
to learn at the end of June-2020, that the required correction had to be made by CCA Office only, by
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following the required procedure, Hoping that the correction would be possibly made in July, 2020 and
pensioner will get relief.

We were just blank and pensioner was just shocked, when we were told on 22nd July, 2020, ie. after a
lapse of one and half month, that the complaint is required to be submitted through Pune SSA. Without any
argument, we suggested the aggrieved pensioner to submit the application through Accounts Officer, BSNL,
Pune for forwarding the same to CCA Maharashtra. On our request Accounts Officer, BSNL Pune forwarded
the case to CCA, Maharashtra SSA, Pune on 22.07.2020 on the same day. When it was told that the required
correction can not be managed in CCA, Office and it has to be done by Support system at New Delhi. The
pensioner called the Support System on 24th July, 2020 and submitted the grievance as required. After
persuasion of the matter for 3-4 days Shri Kaushal, Support system has informed to get in touch with the
CCA, Mumbai Office only.

Mam, We therefore request your honour once again to arrange to carry out the needful. So that the
pensioner will get the all the dues credited to her Pension A/c : State Bank Of India A/c No. 38977283804 in the
month of August, 2020.

2) Smt. Swati C. Kulkarni , HRMS NO. 198403608. retired under VRS-2019 on 31.01.2020. Balance in her
GPF Account No. PNTD-4486 (Rs 24,91, 658/- as per GPF Ledger) was not paid as yet. She had submitted
the complaint through Email. cca.mhgoa@gmail.com on 22nd May, 2020. We also reminded this case
along with other cases in correspondence with CCA, Maharashtra vide our letter cited in the reference. It
was observed that the GPF balance was not received for her tenure in Hyderabad Circle. On our persuasion,
CCA, Telangana, Hyderabad sent the Demand Draft on 9th July, 2020.

3) Mrs Jayashri Jayant Parkhi, Sr. TOA(G), HRMS NO. 198308777 retired on superannuation on 31/05/
2020. PPO issued vide NO. 4020 2001 2208038, Monthly pension is being credited from July, 2020.
Gratuity amount is not paid as yet. She registered the grievance vide Ticket No. 2020080415788.

Mam, We hereby request to arrange to settle the payment of GPF/Gratuity as mentioned above. Feedback
on these cases through Email or Whats App is solicited.

Thanking You, With regards.

Your’s Sincerely

H. F. Chaudhari, General Secretary
O ad o

No. AICGPA/CCA/12 Dated at Pune 18th August, 2020 ALL INDIA CENTRAL GOVERNMENT
PENSIONERS ASSOCIATION HQ. PUNE Addressed to : Mrs. Monali Dhakate, C. C. A, Maharashtra
Telecom Circle, Mumbai-400054.

Subject : Revision of pension according to Last Pay drawn shown in Last Pay Certificate In r/o
Shri. P.S. Kulkarni DE WTR Aurangabad, HRMS.NO. 198404566.

Respected Madum,
We wish to bring into your notice the complaint received from shri P. S. Kulkarni as follows.
1. Shri. P.S. Kulkarni, AGM, WTR Aurangabad, HRMS.NO. 198404566, Retired under VRS-2019.

As per Last Certificate issued by Accounts Officer WTR, Pune, Last Pay drawn is shown as Rs. 61540/
- in the Scale of 36600-62000 on 31.01.2020.

2. CCA, Maharashtra issued EPPO Vide NO: 402020012202228 in which the Penson is fixed @ Rs. 29870/
- considering the Last Pay drawn Rs. 59740 in the Scale of 36600-62000.

No letter is received eighter by AO, WTR, Pune or the retiree, pointing out the discrepancy in Last Pay drawn
shown in the Last Pay Certificate by AO WTR or reason for the reduction in the Last Pay drawn in the EPPO.

3.  Whereas, batchmate Shri D. S. Kulkarni retired in Jan 2020, whose basic pay as per LPC was same ie.
Rs 61540/- is issued PPO showing Last Pay drawn as Rs 61540/- only. (EPPO No. 402020012204201)
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4. Shri P. S. Kulkarni registered the grievance through Sampann on 28.04 and 17.07.2020 and submitted
the representation to AO, WTR, Pune.

5. He also addressed the letters to CCA, Maharashtra& Goa on 14.07 and 11.08 regarding fixation of pension
at the rate of Rs. 29870/- in stead of Rs. 30770/- pm.(ie. 50% of Last Pay drawn)

6. AO WTR addressed letter to IFA, % CGM, WTR, Mumbai, on 03.08.2020 copy of which is enclosed
herewith for ready reference.

7. The pensioner confirmed that IFA, % CGM, WTR, Mumbai forwarded the letter received from AO,WTR to
CCA, Maharashtra & Goa.

Mam, We hereby request you to arrange to verify the Last Pay drawn as per Last Pay Certificate issued
by AO WTR, and do the needful.

Feedback about the complaint, through Email or Whats App is solicited.

Thanking You, With regards.

Your’s Sincerely
H. F. Chaudhari, General Secretary

No. AICGPA/CCA/19 Dated : 21st September, 2020 ALL INDIA CENTRAL GOVERNMENT
PENSIONERS ASSOCIATION HQ. PUNE Addressed To : Shri Anil Salunke ji, C. C. A, Maharashtra
Telecom Circle, Mumbai-400054.

Subject : Revision of Pension and other pensionary benefits on refixation of Last Pay drawn
in respect of Sr. TOA.

Reference : DOT F. No 7-45/2018/BSNL-Misc./TA-1/2376 dated 17.09.2020 addressed to CCA
Maharashtra Telecom Circle.

Respected Sir,

You may be aware about the issue of difference between the Last Pay drawn shown in the LPC issued by
BSNL and the Last Pay drawn, considered while issuing the EPPOs in respect of Sr. TOAs. The difference
was due to the criteria applied for fixation of pay on OTBP in the cadre of Sr. TOA in the CDA Scale in
accordance with DOT order and further in accordance with upgradation under BSNL NEPP. The matter was
referred by CCA, Maharashtra& Goa to DOT, New Delhi for clarification.

We had brought this grievance into the notice of Secretary-DOT, Member(Finance), DOT explaining the
matter in detail and perused the matter. Now DOT has issued the order dated 17.09.2020 cited under reference
, conveying the order to take the necessary action as mentioned in the para 7 of the said order and grievance
may be resolved at the earliest. The copy of which is enclosed herewith for ready reference.

As per the complaints received from BSNL retirees from Ahmednagar and PUNE SSA, the list of such
BSNL retirees is forwarded herewith for necessary action. Sir, We hereby request you to look into the matter
personally and arrange to revise the pension and other pensionary benefits. Feedback on these pending
cases is solicited.

Thanking You, With regards.

Your’s Sincerely H. F. Chaudhari,
General Secretary
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s  Income Tax Calculation & Filling Return For the Period 1.4.2019 to 31.3.2020

Every Senior Citizen (Men & Women) whose gross total income exceed
i) Rs. 3,00,000/- in case of Sr. Citizen, who are of the age of 60 years - 79 years.
ii) Rs. 5,00,000/- in case of Super Senior Citizen of the age 80 years and above.
has to file IT returns by 31.7.2020 of the year. (extended up to 30.11.2020)
Part B - Gross Total Income

B-1 Income from Salary / Pension ie; Pension Ex-gratia Dearness Relief, Pay Commission Arrears, Medical
Allowance.

B-2 Less Standard Deduction Rs. 50,000/-

B-3 Income from one / two house property : The income from house given on rent or assumed reduced by
muncipal Taxes and 30% maintenance charges.

B-4 Income from 'Other sources' (a) Family Pension, to be reduced to the extent of 1/3rd of Family Pension.
or Rs. 15,000/- whichever is lower.

B-5 Interest received on Saving Bank, Fixed Deposists kept in Banks/post office etc.
B-6 Gross Total Income (B1 - B2 + B3 + B4 + B5)
Part C - Deductions and Taxable Income

C-1 80C LIC, PPF, NSC, Tax advantage Mutual Funds, bank Deposit Scheme 2006 for 5 years ULIP, Sr.
Citizen saving scheme) etc.

Aggregate amount permissible under section 80C, 80CCC and 80 CCD is limited to Rs. 1,50,000/-
C-6 80 D - Medical Insurance Premium and CGHS Contribution for Senior Citizen Up to Rs. 50,000/-
C-7 80 DD - Medical Treatment of disabled dependent.
C-10 80 EE - Interest on loan taken for residential property.

C-11 80 G -50% of Donation to recognized Charitable Funds and 100% deduction for Prime Minister's National
Relief Fund.

C-17 80 TTB - Interest on deposits upto Rs. 50,000/-
C-19 Total Deductions (Add items C-1 to C-17)
C-20 Taxable Income Col. (B-6 - C-19)
Part D Computation of Tax Payable.
D-1 Tax payable on Taxable Income as in col. C-20
1) Upto Rs. 3,00,000 Nil 2) Rs. 3,00,001 to Rs. 5,00,000 5%
3) Rs. 5,00,001 to Rs. 10,00,000 20% 4) Above Rs. 10,00,000 30%
For Super Senior Citizens of 80 years age - Tax upto Rs. 5,00,000/- Nil and on the balance at above rates.
D-2 Rebate under section 87-A upto Rs. 12500/- where Taxable Income is upto Rs. 5,00,000/-
D-3 Tax payable after rebate (D-1- D-2)
D-4 Health and Education cess @ 4% on Income Tax
D-5 Total Tax and Cess (D-3 + D-4)

D-6 Relief under Section 89 when a pensioner receives pension in arrears it may happen, that he becomes
liable to pay more Tax. To mitigate this hardship, section 89 of the Act, provides for allowing Tax relief by
allocating the Arrears for the related financial year.

D-7 Balance Tax after relief (D-5 - D-6)

See Note on the next page... S. K. Deshpande
O d o

P. P. Bulletin 27 October 2020



Note Under Income Tax Calculation & Filling Return For the Period 1.4.2019 to 31.3.2020

For Citizen who are below 60 years of age, there is a change as follows....
Part C - Deductions and Taxable Income
80 TTA - Interest on SB A/c Rs. 10000/-,

Part D - Computation of Tax Payable.

D-1 Tax payable on Taxable Income as in col. C-20

1) Upto Rs. 2,50,000 Nil
2) Rs. 2,50,001 to Rs. 5,00,000

3) Rs. 5,00,001 to Rs. 10,00,000 20%

5%

80 TTB -is not applicable

HTATICA AYF 39 STHART 00 IUSH WesIfAgeit
YA 209] -0 IT qUTA da, WIS IS T

R Afftsea Tt sed. @i+t a1 affa A

4) Above Rs. 10,00,000 30% Rest adé arpresce adha .
O 0o ad
é OBITUARY

1. C. P.Sovani, DOT, Pune 07.07.2020

2. M. J. Desai Dharwad 15.07.2020

3. Nilkanth Mahadev Raut President, Vasai 28.07.2020

4, N D Rakhelkar BSNL, Pune 29.07.2020

5. B. P.Pawar BSNL, Manmad 29.07.2020

6. Sadashivappa Postal, Dharwad 30.07.2020

7. Suresh Farande Postal, Pune 01.08.2020

8. Sadashiv N. Kolhe BSNL, Kalyan 02.08.2020

9. Sudhakar Mehrunkar Ex- President, Dombivali 04.08.2020
10. Pandurang M. chaudhari BSNL, Nandurbar 04.08.2020
11. T. B. Chavan Postal, Kalyan 05.08.2020
12. P.A. Ginde Ex Secretary 05.08.2020
13. K. Gopalkrishna Postal, Belagavi 06.08.2020
14. G. K. Zutika Postal Dharwad 09.08.2020
15. Vasant M Deshpande Postal, Dharwad 12.08.2020
16. V. B. Umariji Postal, Dharwad 17.08.2020
17. S. S. Nandi Ex-President, Belagavi 16.08.2020
18. Dadasaheb Suryavanshi BSNL, Ichalkaraniji 20.08.2020
19. A.A. Sawar Postal, Dharwad 25.08.2020
20. Anant S Tashildar Postal, Belagavi
21. M.G. Kangle Tele Supr, Belagavi August, 2020
22. M. V. Kulkarni ADG, Tele, Belagavi
23. D. V. Revdekar Posatl, Kolhapur 25.08.2020
24, A. B. Bodge Postal, Kolhapur 31.08.2020
25. Malati Sadashiv Kulkarni Postal, Kolhapur 05.09.2020
26. Mohanchand Savanur BSNL, Hubli 04.09.2020
27. V. J. Yadav Postal, Hubli 05.09.2020
28. Bajirao M. Koli Radhanagari 13.09.2020
29. Sunil Mahajan BSNL, Kolhapur 15.09.2020
30. Raghavendra V. Purani SPM Retd. Dharwad 21.09.2020
31. A. H. Barelikar DE Retd. Pune 21.09.2020
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HIAJI fasamer

»  Sig9 IHTUT 9 (Life Certificate) TSR HRUITETE
TRA% geiad /Pigfad fatiad UReTe GRasl AlgaR AT g THT0T 05 G Il Jaead M. Co Iy

QU7 3Tl g Fgeac /Pigfae i YR ffdceR Afe=aTd FEI St JHI0 95 A1) vl Id. Fgiide
gIey PRUR URE INfoh /dhT SMUR dreiar meniRd feftea (Digital Life Certificate) Sfia yqmor Radrard.

( OM No. 1/20/2018 PPW(E) Dated 18.07.2019).
PIfdE-9% HEMR, S8 ANRBAT TP IRIAH AT et Al thabe quaTd! Jad 39 SR wiq arefavard

AT 318, brg; TRBRAY Figeida YR 9 AgeR o 39 RRIR wa @ co a¥ ol gierel adiigg R /Hiefe
fgehiaa uRe 9 sifder O 39 AR wid asw afcfhde AR % aadid.

DOPPW No. 18/1/2020-PPW(C)-6681 dated 11th September, 2020

frgcfiad™ arey o= o SRadf % TR, 9 AR, 94 AGeR, W ALeR AT TRGTT g Ui
THTUH 16T 30 AlgeR Tid Sfia THTor U TR o &Ta. 9 feRieRel Sfas JHmT o 7 <un=an fHgiiacd URaiet

IS TR IR, T THUHTH UToqT g TR0 ol iTd, Tdt ATl STAedT T B SIS Sfiad JHI0 TR

IR, NS g0 & Yo PR,
Circular No. 12/4/2020 -PPW(C) 6300 Dated 17.01.2020.

o iaifa Wit wrfaamrha srRee Urem fAwa = Rgeiaas/digfds g aReEEd

TERTEIT ¢ H 098 URIT AUl TUTel! SR] FRUATT 3Telt g § 09 URT HATHad Sieledi=T FuaigR -didian
0T A M. AT FAMHT ARIT BRI U9 d1ed PRugTd A, ATAEEd Aleth Afcftheblc YUIR STETagRT
g1 Ay wrrferardt o,

g Iq9 YRGBT HaTFgT AR T 9T 31Td, ufgel oeth Affthdie ATER a0l 3Taegds 31g. MR axadt
U quid 37T oISt Hiefhhe S0 9T L.

Il PIfgs—-9R =T UrgHiaTes H, SII 3TN et 030 AT ARG ST A5 Alcihpe PRI JE QU ATl
g, gER

9. IIMRT 020 G UM AT 3Tetl.

T A 30 IR 100 T ASH Affthebe AR PO AAFH 3R,

. 3 FgHdeT YRS HU= NUTelHThad THUATE II3fIuard AUR 3R,

3. % dAfcfhde/fshica 5w dAfcfhde it drIfc /MR a8 Ak /IRe 3Nifthd /b I
TIR =l A,
DOT No. 47-15/T--1/ICPMS/20158/part-1/2059-86 dated 23.07.2020
Au: e wfefbdpe At wier wrdt Wit FRIfe—™ cca.mhgo@gmail.com AR gra4Tdl.

n  URCA U RIAT 8o dt UReT 3rgTerd

T URE AR SRSl HERTY Jhdl §98 HRIGITTh FeRIETde GRed U=ems eidl g9 df 9=er srarerd 99
ACHRR 030 IASH TRART HRUFTT 3Tell BT, IS Uer Rl AT 9o JARE 00 T 37 SRl PRuI G
el BN, AT IR oRIad RET AR i TR QU gafdel. 9K,
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9. URe STSTe T SER - Ja UIR IR SR 3T SRae AT Ged dTedy SuaTd ITal.

. URT WP ATl i 23.04.209¢ T JARCATAR URCHT /HerTe Jreameea guiRa Fah aam
3R 3T SNt AR A BrIfeRITa Helfdd 3MTed. 3MQel Fadsia daads aIRd .

3. g0 g AR Jefie Aarrgai g SeeR detheR heldy R SN <udTd 3ffelel Tel. o qudTd A,
I ARTOAEET UF TSfaet.
MM T SEd U9 I GRS AR SFRel HeRTY Aadl 48 HRITeRIdh
9. U SIEIINIS! 351 WPRUITE ged 98 SARE 030 W drefuard afeft gl
2. SIudt AR I dEfeR  dReH /HerTS Hafd Jneeme facieeed dimeft aRvard ae.
#fRIT T, &. Ule, SRRCR 31 IPreHed URTel, ANYR Al JRCHT /Helle Fafed TemumaTed
f&. 29 AR 030 wiT d URFRUT wifiiceft dt aref...
SIUdl prRIfeRITT UTH $iTelell UehRUI.... Q00
St PRITCRIGR STATRIA felel  Rer.. :Yo.
SRIS FYURVI: Yo-fo AR fel ST afrea.

BRI St AT BRI RRPE 8o el 3N QU HF GHd 3N, 3R Peedda” e
SRAIRIGEATt SIRBRI g HHATITT SR 2ad el 0o oo

n TSP AREVI- JheaT IR SATei-d TR ATgHhidt Faifed STaEeR! qrad
Rercg g Agward aRu=® ¢
ARaRT Refed sdean uRuzias shHies RBI/2017-18/15 DBR.No.Leg,BC.78/09.07.005/2017-18 Date : 6 July,

2017 30 94 IIee  ATGATRIS (commercial) ST TTQfTeh IO ST AT SHIRIGT Selagi-ih ddvedl TagRId
Teprdl T SHTEERT d e QuaTd STl 3.

) dred oM XAER, UEHID ARV AT Sifefhs SFIUGARTT dohedl WIATQT / SdIc BISIQT I
PIGUITAT AEHIhGT 3Teled] aedl TEhIRI T faaR P Jfen uRIRIT ITedr Jii o Mida ax
RGN PRI 3ATel T IT qEd dobiT GeTRa (13T Suard et 3.

TS, YUTTelt g UfHaT It T IdpRor —

3) AUPUY FATTID S TIERE g U 9T axar I,

i) ReAlc/sHemsd T (payment ) @EER - I FagR@ iR (physical payment ) G&ast
(instruments) TG IR MaLTDRAT el IaTeRone  SeIT dfchtT, FaTget i d SIS PIAH (prepaid).

iy FIRRMER (face to face)/fdea (proximity) 3T @R - IT FGERIA  Hiftis  Savas  AICR FwUdTd]
TR 3. IeERuTe AT (ATM) @IS, bt Sherd damger gr (POS) eara.

) dhd FeIFgID dhT FTER PRATT ATEhHT GRIAT ATl 3T TUlTelt g HRIvGTE o1 R RIS debt

RgTeliel QAR dhetl UTfeet,

i) UTEHIAT FeldgiD bt FER PRAMT GREM G gHI QUIRY AT Homelt g WfpaT,

i) TS ST SATeledT HaUhIal AgHRId Fadhs Y UUIRT F Uf§Y UM 0.

iii) e TEfed gumelld Mg SEERIT WU SIRgH i @ SIRI@ET JedHTde S_UMRT I,

iv)  DUTelliiel IR & SFfUgkT SagRITT SSHavaRIT SIRIURIT AIgehr AREI PRUGRIIS! AR SIS, ST

V) UTEHIHT Selagie dfbT 37T Urve =AM gl heauhluRIT R&0 B 19 INige Jad g IRIR
TGl UMY T,
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Ellﬂaslﬁg'"l SFITQQFI' amgmaﬁ?r W @ -
4.  dPp ITAT UGB SATCID S FAgRTAT AADAATS! THIHTH T STAY SRTeINT gHerd! AIguit ffart

el IIRST. UTEPIAT WIATT AT -eh STehTT FagR SedTaR UTEDHIHT WITHTH d 3HeAeR HIfgd! 9o Add del

IR, WS THEIET SHIIG SAagi-id SfhT IR AT 3TedTeR AadRId AddR ddell Hesdld. SR TIER

FHATATT IR ST TR Spell / TEDIGT SR THAH BIUITdT UIhT JRIAT ST TghiT AT et Tifgs.

8 TN o HaT Sty Pl difES.

a1 Rrar dell QAT TEHHET AT SFRIGT Jaagig FagREEd ThRl AGAUIRITS ST e

JeTECTT I UFRR direct link @1 fafere wafa eman. Teies / waas AiGfauRt wumett (system) st @mEliee
Il Y AT UUITeligR Agehil Aigfdeicd] R Alcfdeied] TRl hHIPRE wRId RIS UIddell ST, el
Toel St SBUREET  AadhdT (alerts) UTSITARITST SN QT 3fTelel TR AIGATITATET daToRd T OTTedld HeeT
uefIcar 3T ITEwihgT SMetedT URRIGET d% g IRRG AlG 81U HAUTH  3Me. 8 TTediedl SeegRia! (liability)
WWWW(ATM H%aﬁmgﬁwwmwwww SEIRC]
AERT T TEHM dbetl RAMR dod @RT UTel Saed AT WA 4 BI0T=IT 3FfRIGd SIagRieAT
EIRC M I CEU GG S
DIEEARIRRICEAS CIE G
IEHia LA IR -
& Weld TeAMYd JNMexd 3Meiedl P FIERI UEd I QIIA UTH 8.
i) dhah HEAUE /frspresi T/ Sofa.
) qﬁﬁu geTdth B@TFT :
St fohar TEepTet ISt SIATERR TRT 1 FIER Ul a7 I Heel d TEdM  ddbdbgd  wadl UTH
SR PHBNTAT I fSGdrear 377 dobell AT ARG JTEREEA Hodfdel ST,
EITEEFr%l q’ﬂﬁ%ﬁ ET@W:—
Y. Wellel 3P FGgRIIT BV dICATIS! UTgeh STEEGR Malel.

) U FIERIA qICT & UTEhred (IShIsoiauHe ST M. ST I AT id oF AfUPRUATE A1feed! AR
el IR TR Shell IHUPHT JIEREES Pd qdd Yo AT TTEhIel Fg IRIaT AN, Shell JIER
PRSI GET SR Pl dlcT ITSHR 37l TR I dlel fhar JHAM  ddbell Fg PR1aT NI,

i)y ST P FagRIA shdl fohaT ITgepTT JCT SIEEER TG A FIER WUl 3ok @ TSl 3l
T IEHH  dhhgd T UTH SNRMMR  SHIUP JIEREES HobAuar IR o A1 (a9 et s
TR T TSRO TTEhRT STEEGRT T FIERIN  Jodigae! fhar @it fCetedm dawna qelfdetell tem i
Sit HT 3Ael ddal Jfge.

<qe 9 Maximum Liability of a Customer under paragraph 7 (ii)

Type of Account Maximum liability (Rs. )

BSBD Accounts 5,000
All other SB accounts

Pre-paid Payment Instruments and Gift Cards

Current/ Cash Credit/ Overdraft Accounts of MSMEs

Current Accounts/ Cash Credit/ Overdraft Accounts of

Individuals with annual average balance (during 365 days preceding
the incidence of fraud)/ limit up to Rs.25 lakh

e Credit cards with limit up to Rs.5 lakh 10,000
e All other Current/ Cash Credit/ Overdraft Accounts
o Credit cards with limit above Rs.5 lakh 25,000
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ST 317{@4@ UdeR Aledlhg apeT {j\'cld PRI DHDPISTAT ATd éaﬂ e SR foerd STefl dX ITeTed

TTEHrd! STERGRT e HaTeTdh Hewre] J-Iuj\i YRUTIAR 3RAcH STTsdl . ATEHTeA] STATEGRIET o IR dheted]
YRS quRRicaR mifecht s T dohd WA STSAMTE emdl. Sl el Ao URU ATeST+b foeproft
TRARRATC UGl aRTdla. sepil e e ITgehieT SeaT JaftheniNeT siched] URUITASRAT dhosaul 3Taedd 3.

¢. AT UeTAT SPEHS U, UG FagR Hedhre It gob fhar ddhear I g Sielell X Wuetidier
R IS T el ORI FIgRIT TTEhI! SR PRI IR ¢ HIEHIU el qaeard et 311,
R fciea qod eMe™ o dhed I IRIAT JBIIADBTHI IR T BB fSad HISTi]
fesleied] AT Qe aeudrd Jsel.
g 2 Summary of Customer’s Liability
Time taken to report the fraudulent transaction Customer’s liability (Rs.)
from the date of receiving the communication
Within 3 working days Zero liability
Within 4 to 7 working days The transaction value or the amount
mentioned in Table 1, whichever is
lower
Beyond 7 working days As per bank’s Board approved policy

ITEDHreAT S /Aifed Sridc@rean wRuTsan Sremad! -

R.

TTEH dhall GRIT BedoR S MNP Siagie agRId AHIIE IeH BB Sgl feawdTd JTgdhren
WA STHT - IR,

MG Seiagie FaER SRI  UTEeTedT FsepTaiaue STell 3RIeT TRl b 3MUedT SIRIBRIT bl AT

T qhd. ST FREATdr IeeH, 1 feaeft sFftipd eragR wen @ feasfe geamad) s
90. GG depit @HT o =l .

99.

i) TPRI R Srer 31 3MfOT TP ST Y dohedT FdTeld HewIAT ¢RI Sgxd heted] dretaeid (Sf
PR STITIRIT Qo feaamien S =wrdt) 3T a=relt 37for Jgerell a¥ieT & O ] URTESId TG hedTIaR
TRUTS .

i) SR Qo fIawTd 3 AR FaRU HRO g T fhar ATgdrd <O FfyT TR0 I TR TR ¥ yReeg
& O R HEY TG hodTyHI0 FTEdhlel RIS el ; oMoy

iy sfdc BT (debit card)/dH WAWET TTEHHT TN Il g PHRIET ARUR AR 0T hfse BreaEd
(credit card) TTEpIeT 3Ry TSI YR AgH HRIAT FARUIR ATal.

TTeehTeAT fshTaST U /et fshiasiqunge / dhedl Huaidic] HaduRhie /o qaThe Sga-Te

JTEhIed] WA A Pleell . AEEad] SR A& B Spbi+l e P FagR ghid

IRBR I TSI BRI IART ¢ FITIU A0 TR 31, I AdTeld HSoredl HId- TTgdh— Haferd

YRUT RGT T UTED T A&, EDHTHE Felagi -1 o1 FagR 3T UG Seldg i~ §fhiT HTERI

ITEPhTd PR g SEEGR! ATETE ST PRUIRITST IO TIR BRIET. dbrdt R0 g IRgefd |, Jgurd

fed TR Uifesid ST SMfIga gelagi-ie dfch SagRId UTghid! Ihd WRUTs M3 SRuare ga

IO SRTRIE gt aMfdr aRTeT 9o AL TS Feled] FagRT THAM WRUTS gD BT Hrermaett
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gopH T dxmar. T AT R 1T d9dTse (website) @R TR @14, IRUFBIT FHINE RTatedT
LT AT YR AT DRI

Uh19T IR,
WW
g g d
dIeTHTe fRITRTH-09R Sichfa WarHga HTeledr §a1a Sr. TOA AT
HH 9= AuiRa Peareed TR Rar

fITATITE fRITRTHA-209% IfcHid TERTFTT ¢]RY HHATIH! FesT AaTfge Ramrell . dRiY, 7gRy g
MaT HrRIfermEThd didien e R 9=/ Sr. TOA / Office Supdt. ITeaT 3RT AT 3Tel B ARIT BrIferRITThd
3fetear didfiatt #e Last Pay drawn &} gefqq @t ume fuffRa dpeft aTg,

THR TEY : Hagd g dRe U Afcfthde el 9. @ Fga giar dod 9= 9ioft g 9faed I (Last
Pay drawn) SifImaTd a0, ATURUG: & A<l % doHTd SYURIERT WY SRIGIFhT % U2 d SR HRIS
frufRa el ST

TR URe UHRC 31TER (EPPO) SR 3R FigeFT et &1 - didfiaq 7ieal I #ivft g Qiacd §w doH1d a5l
T o PAt AU a7el, @ AR o U Ui aRuara el B

Sereune; e U Afcfhde 78 daRsft 9§39o-30g30 I dcd Y dad ® 330/ - effdel oM

et didten aftrdearar sRT FGeMRT affel &1 790t 98R00-2W¢Yo T QAacd a5 dad & Yo/ - Sfad
q® U ® 934/ - 31t FuiRa defl o1,

MMYST IRARITIA P TPRT ANeATAR JTHE AR HTiRelT MeT dhedl, FARIY HERTY BRI et STfrpr=Iiiad
Tt Peil. HRAY PRICRIITS 8 TRV REAR Jdle™ios (DOT) UIsfavad sedrd AR 3.

MY RARTYEE Tdh DOT- order dated 20.04.1999 on Restructuring of Sr. TOA 31T BSNL NEPP
ITaTe IRYSD M befl, T SRV GR AR U Hhexl, HeR BRI, SRAAR [{GUNT g Hwwe!,  Sieageva
AT Q9 Set 030 IS UGV 3Tel. T waT-garedT e Feer uard ara sreft Anmft dhet,

TG GARRN ST [Tt TIRT U 3708 37y S thaRedl Afeed Rfthare drad Fafer a1 fawameRr & oo
FGeFTY aTel. 1 9ATE AeH QS Y: Ashedl @ HeR BRI, SXEER fAUNT g diewe!, v A 39 et
Q020 st TR Uz ursfIvard el

3TYUT SOR U2 STAIRIeM Ot G&T & TG U FagR H_1aT 3R Gafdel. &l H=uIaTea 90T Sraiet
Atfiel IAUSE SRIPTITAT HYDI R1ET YIGURTET PRard gl Tep faaeft DOT STRipraraT hid ATedreRIeR T gd
Tl SREIR fIMATT i 0.08.9%R% T uRuSd Gl MUV HAGR UTGfiet

AR A R FaR, 020 ol ASRIH St wI U dle’), AgNfd Jrearied 99t dell.

CIeg] STRIPTAT TR T2 BIGUATT gel R JIad et [T 99 LR 00 S GRAAR [GURh AT
qIRA RN ATeT. T YR Yoo AT QTG o BI0R 3TE.

AT AL TR ATH PIel FuHT, & SIaH! SIS JUaR 9+, JIUAT ! S Ad ST TRl T
PRI 3ATE. &R A1, AV A & e AAGAT AT AGPRI TR AT ool Usel TAST et J1g .
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ST & 919 AR /SRR &R e 397, sTuedT e T ny S et
I FfEP SMYR! ST WG AT AT AT fADUR o1 «id g1fda arfvea !

T U e,
0 o o

WU U IgR ATfRep U919 vt Ufdhdarad
3R FgeT aret ame &t WAl SrieaTath Wi Urerdl ufshar [ Afgare dacen fawrd deft S,
M AT dme Afearear daeear fRasft UrerRE I W ST aRIG RIS AfgaTed dace
feaeft o=t vomefia Hfohrt e B, mge ATRYS U IqeH URIRITAT ddb @A ST BRI faeid 21 ST
REIR TIATDG faiep  03.0%.20%0 T QAR ARNT PRI ARD U=e Suare ufspan Afg=arear
R0 TRUIRIT J& PO 8 TREN [TelaR Al I_1al. aod Afarea Qac! Jum=AT sopen G fbar [orrean e
o faMmER deide! A1RIe Ure arcurl dRkE SRfJuaTd Id. T ST SHSSIav aRuaNe! WA

PITAIT TR AT 7RI Urerat el HoR o Fal dod iR odrdl. DOT order No. 47-13/TA-I/PDA/
2016/Pt/vol.2/2628-55 Dated 03.09.2020

[

IIRATETE - 3iREe IeD Fasft W FMaeer dued afa,
Sft. &, IRD, ANGT ARG, HIID, IR, IH HITD AT
f3. 20.08.20%0 IS GeAAWEIE AT AT ST THCATA
UrerRI AT TR hefl geit. TRUT 9o U=et IUfRd gl
sft I Fereer daed afvg Il feawara oweed a1ed
FegreT TRIRAAETST qriee| dhel. IURRIT T U= 3T
JRATRITLTT AU STel. STRMEIE RIS USTRIGT=IT gTfed
3.

B FGRER - AR RITh dIUH B HEMIE! T, 90,000 /- SUAR YT SRARILHBS STHI PRV 3Tel!

P frres 7

quaTa feaifeead PRIATET WIgHTd aredd 3TR. 3Mdel |aId Uddiel BrIterd TgHISHI Y% Saul 3 vl
A RN, AT BRI G DA PRI RN

quaTcliel TR SIftheITd BRI AT sRig dTgel! 3ig. avt IR, Tie URe g A-iaiier Pioft ureg .
* ITA &
Ir SRS Wbt arezet

~
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NA T 3KD

GOVERNMENT OF INDIA
DEPARTMENT OF POSTS, INDIA

SAVING BANK ACCOUNT

POST OFFICE : 4% (IF LINKED WITH IPPB 4.80%) ATM FREE, NEFT, RTGS, IMPS, BILL PAYMENT, RECHARGE ETC.
& NATIONALIZED BANK 1 : 2.70 % ® NATIOMALIZED BANK 2 : 3.00 % & NATIOMALIZED BANK 3 : 2.75

weven B~ B o

RECURRING DEPOSIT HATIOMAL SAVINGS CERTIFICATE MONEY DOUBLE SCHEME
& POST OFFICE : 5.80% & POET OFFICE :6BD %N
& MATIOMALIZED SANK 1 :540% @& NATIONALIZED BANK 1 : MA
& NATIOMALIZED BANK 2 :525% $ MATIONALIZED BANK 7 : NA
& HATIONMALITED BANK 3 :530% & MATIONALIZED BANK 1 : MA

FOR MONTHLY INCOME rosT orrscy | MATIORALSID | RATIONALISID | RATIORALISID
* POST OFFICE : 6.60%
& NATHOMALIZED BANK 1 : 540 %
& RATIONALZED RANK 2 : 525 %
& NATIONALIED BANM 3 :530% LINK

Domalian Fhmt

& POST OFFICE : 6.90%
» NATIOKALITED BANK 1 : MA
@ NATIONALIZED BANK 2 - NA
& HATIONALIZED BANK 3 : NA

TIME DEPOSIT

» TH ACTODUNT WITH BED & FARN RETURNS U T 760

scss s vean) JOL. S5y
FOR SEMIOR CITUEN & RETRED EMPLOYEES FOR GIRL CHILD BELOW 10 YEAR PUBLIC PROVIDENT FUND
& POST OFFICE s TAD % & POST OFFICE :T.BD"% %+ POST OFFICE :T-10%

SERVICE CHARGES

g PMCARES

Fvirmm i pimacs Cilloea Mll.un:l- Jni Aslint
ir Ermigemcy Lnaaany Fi

FPAM : AAETPIBEIP
Sran 07 T Verify Recsist

Receipt No : PMCARES /SBIC/BARBSI0234497T71587 Date: 21-08-20
Dear ALL INDIA CENTRAL GOVT PENSIONERS ASSOCTATION HO. PONE

Thank you very much for contributing to PM CARES Fund.

Prirma Ministar Shri Narendra Modi exprasses his gratitude for the thoughtful and compassionate geatura
on your part. Tha valuable contribution will greatly halp India in fighting distrezs situations like COVID-19.

Under Soecr
P CARES Fund

B Canind wiith Dharkis I"ﬁ:u'n ALL IHDIA EEN‘I‘H‘JL‘L G-E}‘J"I‘ FENBIDHEHE .IHHDEILTIDH HO- '.P'I:I'.H'E

Donation mades to the PMOCARES Fund through HEFT mods of bhank (IFSC BARROSADASH) .

Thesumof THHR 183,011.00 (Rup=sas One Lakh EBEighty Thres Thousands Eleven
omly)

{Comtributions 1o P CARES Fund hove boon notifiod (or 008 dodguction from
Tomakle Inoormes urtler Section B0G of incormm Tax Act, 10E1)

Prirma Mirister s Cifico, How Dol
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