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BT . BHARAT SANCHAR NIGAM LTD

BASIC ONE INDIA PLAN s3he
Particulars
Fixed Monthly Charges Rs. 180
Free calls 50
Unit call rate Rupee One

Pulse Rate for intra and inter circle calls Click here for details>>
Average rate for ISD calls per minute in Rs. : Uniform across all plans For details click here>>

PSTN Charges for Dial up internet access under BSNL ONE INDIA

Time Band Pulse Charges per hour
0730-2230 Peak Hours 375 sec Rs. 9.60
2230-0730 Off peak hours 750 sec Rs. 4.80
Note:

The above package will be applicable for both Rural and Urban subscribers.

Additional Instructions:

i) The above Plan is not meant for Local/STD/ISD PCQ’s franchisee.
ii) The change in plan shall be implemented as per existing practice.
iii) Other terms and condition shall remain unchanged.

iv) Service Tax will be charged extra.

Click here for One India Plan tariff

Alternative
Standard Package General Package for |Alternative package for Rural
rural
Particulars
BSNL BSNL BSNL BSNL BSNL | BSNL |BSNL
Rural RurallUrban[Economy|Special Economy(Special Sg?:;al Supel
A.
Registration Rs. 500 (only in case of waiting list)
Charges
B. Security . . . . . .
Deposits The security deposit can be increased in case of higher usage or defaults in payments
a) Local+STD Rs. 500
c)
Local+STD+IS Rs. 2000
D
C. Advance i
Payments Rental/ Security




2 . Rs. 200 for Rural and Rs. 500 for Urban
Installation
E. Other one
time charge, NA
if any
i B_illing One month
period/cycle
SETCETRE I I i kage f I I i kage f I and Urban bot
Package Genera Alternative Package for rura Alternative package for Rural and Urban bot
Particulars BSNL BSNL BSNL BSNL BSNL BSNL BSNL BSNL BSNL BSNL
Rural RuralUrban Economy(OLD)SpeciaI(OLD)Gra;;m_ EconomySpeciaISI;T:'SaISuper Premiumsmfb
G. Monthly fixed charges in Rs.
Residential subscribers
Exch system
capacity<99 70 50 120 150 650 75 300 425 975 1450 2450 75
9
between
1000 and 120 110 120 150 650 75 300 425 975 1450 2450 75
29999
between
30000 and 200 150 180 150 650 NA 300 425 975 1450 2450 99
99999
100000 lines  5g5 450 180 150 650 NA 300 425 975 1450 2450 99
and above
H. "Free
Calls" (in 50 75 50 150 700 75 225 400 1000 1500 3000 0
MCU/month)
Unit Call Charges (Including free calls) in Rs.
First 300
MCU pm 0.80 0.80 1.00 -- -- 1.00 -- - - -- -- --
>300 1.20 1.20 1.20 -- -- 1.20 -- -- -- -- -- --
Unit Call
Charges for
EUI TR -- —- | - 1.20 1.10 -- 1.20  1.10 1.00 0.90 0.80 1.20
plans in Rs.
(beyond
free calls)
I. Revised Pulse rate (in seconds)
BSNL Network Other Network
Fixed /WLL . Cellula
Particular (I:xce|/3t 10 Fixed /WLt [/ N9l o
digit Cellular /WLL (10 digit numbers) (except 10 digit digit
9 numbers) 9
numbers) numbers)
Local and Intra circle calls
Local 180 120 180 60
0-50 Kms 180 120 180 60
> 50 kms 180 120 180 60
Inter Circle calls




upto 50 kms

180

60

180

60

> 50 kms

180

60

180

60

Note:

® The above revision in tariff is not applicable for PCOs.
Above revised Pulse rates are applicable with effect from 1st December 2010.

®  For new customers, Security Deposit will be Rs.500 for Local plus STD facility.

® STD facility will be provided to the existing customers without taking any additional security deposit

® The revised tariff is also applicable for "BSNL One India”/Alternate plans and Trunk calls

® In case of Basic to Basic phone calls from Maharshtra circle to Mumbai (MTNL) , calls shall be treated at par with intra-circle calls.

® (Calls from Basic phone including WLL of BSNL within Tamilnadu circle including Chennai, within West Bengal Circle including Kolkata and
within UP(East),UP(West) and Uttaranchal as one circle and vice-versa will be treated as intra-circle calls.

®  For Maharashtra Circle calls from Maharshtra basic to all other cellular networks including MTNL Cellular network in Mumbai shall be
charged @ 60 second pulse rate.

® STD facility (zero Dialing) with dynamic locking system should be provided to all customers by default with whom 95 facility is available
except in those cases where the customer expresses his unwillingness (in writing) to take ‘0’ facility

J. Average rate for ISD calls per minute in Rs. :

Uniform across all plans For details click here>>

K. Rebates/discounts

Not Applicable

L. Interest on deposits

Not Applicable

M. Adjustment of advance

Not Applicable

N. Refunds

Security Deposit

0. Any other charges

Not Applicable

P. Calls to ISP (Pulses in seconds) : Click here for details>>

Q. Financial implications per month (in Rs.)

General Alternative Package for rural Alternative package for Rural and Urban both
MoUs
(Minutes of Usage) BSNL BSNL BSNL BSNL | BSNL | BSNL |BSNL| BSNL | BSNL
RurallUrban[Economy(OLD) Special(OLD) Economy(Special S';f:;al Super/Premium|Sulabh
100 172 | 227 169 730 337 478 1096 [1629 | 2753 214
200 225 | 293 179 730 337 478 1096 [1629 | 2753 293
300 278 | 359 258 730 352 478 | 1096 |1629| 2753 372
400 357 | 438 337 730 432 478 1096 [1629 | 2753 452
500 436 | 517 416 730 511 478 1096 |1629| 2753 531
1000 832 | 913 812 823 907 841 1096 [1629 | 2753 927
2000 1623 | 1705 1604 1548 1698 1567 | 1592 (1706 | 2753 1718

R. Optional service charges

CLIP (Per month) Free
Itemized Bill Free
Reconnection charges NIL

Call waiting/ forwarding/ holding

As per existing rates

Note :




®  Click here for One India Plan tariff.

® (Click here for Call charges from adjoining SDCA to Delhi.

® Service tax as applicable shall be extra.

®  Unit call rate has been taken at the rate Rs. 1.20

® Rural definition as per existing DoT policy will continue.
®  Unit call charges for trunk calls will remain unchanged.
®  Service charges for Trunk calls will remain unchanged.

® The financial implication has been worked out based on the rates applicable for fixed to fixed for
local calls with highest rental slab.

®  (Calls made from SDCAs adjoining Delhi viz. Ghaziabad, Noida (UP-West) and Gurgaon, Faridabad
(Haryana) to Delhi (Basic to Basic/ WLL limited) shall continue to be intra-circle calls.

® The fixed monthly charges etc. for senior citizen and commercial subscriber will be the same as
applicable to residential subscribers.

®  The outgoing calls from Sulabh connection are chargeable @ Rs. 1.20/pulse and through ITC as
per existing ITC tariff.

®  This tariff is applicable with effect from 11 June 2008.

®  (Qutgoing facility may be allowed on Sulabh Plan on request. Calls will be charged @Rs. 1.20/
MCU in this case.

S. Annual (12 months)/biennial (24 months) fixed charges plans for Landline/WLL services:

Rural Urban

Particular Plan 600 Plan 1200 Plan 2160
Lump-sum fixed charges (non- Rs. 600 Rs.1200 Rs. 2160
refundable)
Monthly Charges nil nil nil
Free calls per month(MCU) 30 50 50
Tot_al_ Free Calls in MCU during the 360 600 1200
validity of plan
Unit rate per MCU 0.80 1.00 1.00
Validity 12 months 12 months 24 months
Pulses As per As per General | As per General

General Plan Plan Plan
Note :

® The above scheme is effective from 1st may 2008.
®  Service tax extra as applicable.

e Installation charges, security deposit & all other terms & condition will be applicable as per
existing instructions.

® Free calls will be allowed on monthly basis e.g under Rural One India Plan, free calls of 360 MCU
may be provided to the customer on monthly basis i.e. 30 MCU free calls per month and bills will
be issued as per the billing schedule.

®  One month before from the date of expiry, message must be sent to the customer through
IVRS/telephone requesting him to renew the validity.

® After expiry of validity period, if customer do not renew or not given the written consent for any
plan, the connection will be disconnected immediately.

®  Existing customers can also take the above plans by making lump-sum payment. The switch over
to new plans will be applicable from 1st of next month.

® Under Annual/Biennial Plans, in case surrender of the connection/ change of plan prior to the hire
period of one/two year, the charges shall be adjusted on pro-rata basis taking the
annual/biennial fixed charges divided by 12/24. In addition, one month charges i.e.



annual/biennial fixed charges divided by 10/18 as early termination charge shall also be charged
after adjusting outstanding dues from the balance amount.

(*) Annual Payment Option in Sulabh Plan is as follows:

Exchange Capacity Annual Payment in advance
<30000 825
30000 to 100000 1320
>100000 1320

T.Pulse Rate for calls made from the SDCA's adjoining Delhi and
terminating in Delhi (List as below) with effect from
1st February 2007 :

Cities Covered : Gurgaon, Faridabad (including Ballabhgarh), Sonepat (Kundli),
Bahadurgarh, Ghaziabad (including Noida & Loni), Meerut, Modinagar and
Sikandrabad

Calls originating from BSNL Bfone and WLL:

Pulse rate (in sec)

Particulars = :I/TNL O(t:h:elrl /
ixe . ellular
wLLx (CellularFixed =, "y

Calls made from adjacent SDCA

to Delhi 120 60 120 60

* WLL means both WLL(F) and WLL(M)



